PRAVALIKA MUNNUR
CONTACT NO: 8466961791
EMAIL:pravalikamunnur@gmail.com
ADDRESS: Zaheerabad,sangareddy district
 CAREER OBJECTIVE
 Aspiring to Reach a Position which involves "Multi-tasking, Everyday Learning and Challenging Work Environment" in a Reputed Organization. 
EXPERIENCE
	SEP 2022-PRESENT
PROCESS ASSOCIATE
GENPACT, HYDERABAD
· Identified and resolved process issues to drive optimal workflow and business growth.
· Performed quality assurance checks on transactions and account actions to access compliance with state and federal Regulations.
· Collaborated with team to define business requirements for organizational processes, Achive productivity standards and accuracy standards.
· Investigated and resolved issues regarding content reported for account support and safety.
· Practiced on going with confidential information collection and management
· Responded to user review inquiries with high quality, speed, empathy and accuracy.
· Partnered with cross-functional teams to conduct through discovery and due diligence in Exsisting processes.


EDUCATION

· MASTER OF BUSINESS ADMINISTRATION                                         2020-2022
Bharat PG college for women 
· BACHELOR OF COMPUTER SCIENCE                                                  2017-2020
Sri Jagruthi degree college
SKILLS 
· Critical thinking
· Flexible and adoptable 
· Decision making
· Communication skills
· Active listening 

Languages known
· English, Hindi, Telugu
Declaration:
I hereby inform you that all the statements made above are true to the best of my knowledge and belief.

· Place: Hyderabad
Date:

