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Summary

Results-driven QA Engineer with 3.6+ years of experience in test planning, automation, defect tracking, and
QA metrics. Skilled in functional and regression testing, ensuring high-quality software delivery. Strong
problem-solver and team player with excellent communication skills.

SKkills
» Manual Testing Proficiency - Web, Mobile » CI/CD Tool - Bamboo
(IOS and Android), API, Cross browser » Query language - SQL
Testing, Accessibility Testing » Test Cases - QTest
> API Automation — Postman tool » IDE’s - Visual Studio Code, IntelliJ Idea,
> Defect reporting tool - Jira Eclipse
» Frameworks - Cucumber, TestNG, » OS - Windows
WebDriver 10 » Code Repository - Bitbucket, GitHub
» Languages — Java, TypeScript » UX Design Tools - Zeplin, Figma.
» Other Software Tools - Adobe analytics, » Al/Automation tool — GitHub Copilot.
Perfecto, Splunk
> Automation Testing proficiency - Selenium
web driver, Appium
Experience and Projects
> UST Global April 2025-Current

v" Quality Assurance Engineer

> Project: Dental Health Tracking and Engagement System

v Conducted end-to-end testing of the dental health tracking app to ensure accurate daily logging of
brushing and flossing activities.

v’ Performed functional, regression, and UI testing on a newly developed calendar feature to ensure
seamless user experience and correct data tracking.

v' Automated test cases for core features, enhancing test coverage and reducing manual testing time
during regression cycles.

v" Developed and executed comprehensive test strategies, identifying and reporting defects, ensuring
high-quality software delivery.

v’ Validated the badge-based reward system (Basic, Novice, Silver, Gold, Elite) to ensure proper
milestone tracking and improved user engagement.

v Collaborated closely with developers and product teams, providing feedback for continuous
improvements in the application’s functionality and usability.

» Carelon Global Solutions January 2022-March 2025
v Quality Assurance Engineer

> Project: Onboarding video will have Welcome Video and Benefit Details

¥" Conducted detailed reviews of onboarding video content to align with company messaging and

policies.

v Validated visual and audio elements for accuracy and synchronization.
v Ensured cross-device compatibility, verifying correct playback on all platforms.
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v’ Tested interactive features (links/forms) for seamless operation.
v" Checked accessibility features to meet standards and ensure user inclusivity.
v" Documented issues and worked with the team to ensure timely resolution.

Project: Rebranded Unicare to Wellpoint Brand

v Created detailed test plans and cases specifically focused on the rebranding transition from UniCare
to WellPoint, ensuring all branding elements were updated correctly and consistently across all
systems.

Performed thorough regression testing to confirm that the rebranding did not introduce any defects or
issues in existing

functionalities, and validated that all visual and textual elements reflected the new WellPoint
branding

Worked closely with development and design teams to address any issues discovered during testing,
providing

feedback and ensuring that all rebranding changes met the required quality standards.
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Project: Personalization for Members on Dashboard

v Designed and implemented a multi-layered architecture to enable member personalization,
integrating database systems, Kafka event streaming, APIs, and user interfaces to ensure seamless
data flow and real-time updates.

v" Developed comprehensive high-level test scenarios and test cases, ensuring coverage of all system
layers and edge cases to validate the flow and functionality of the personalization architecture.

v Validated the personalization system by ensuring data integrity and consistency across DB, APIs, and
UlI, testing event handling, API functionality, real-time updates, end-to-end flow, and performance,
while covering edge cases and security concerns.

v Held regular meetings with stakeholders to provide project status updates and discuss potential
changes and suggestions.

v' Automated manual tasks to boost efficiency and reusability, including button, page, and functionality
validations.

Education
Bachelor of Technology in Mechanical Engineering
Bheemanna Khandre Institute Of Technology

Strengths
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Analytical thinking
Attention to details
Adaptability

Team oriented

Effective communicator



