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Professional Summary
Experienced customer service and back-office professional with over 10 years of expertise in international client handling, AR follow-ups, and UK mortgage processes. Proven ability to manage high-pressure environments, resolve customer issues efficiently, and maintain high service standards. Good communication skills and telephone etiquettes.

· Education  : High school and Higher Secondary from MP BOARD BHOPAL
· BCA from Makhanlal Chaturvedi University 
· MBA from Sikkim Manipal University 
· Skills : Communication skills, customer handling, training/mentoring.
Work Experience
AR Follow-Up Associate GSS Infotech, Hyderabad
July 2012-July 2013
· Managed account receivables follow-ups with insurance companies and clients in a healthcare setting.
· Analyzed and processed claims to ensure timely payment and reduce outstanding balances.
· Maintained accurate documentation of all communications and transactions.
· Worked closely with the billing and coding teams for issue resolution.
Customer Service Executive – UK Mortgages HSBC, Hyderabad
August 2013– January 2023
· Provided end-to-end support for UK mortgage customers, ensuring timely updates and accurate processing.
· Handled sensitive financial information while adhering to data protection and compliance standards.
· Coordinated with cross-functional teams to resolve complex customer queries.
· Maintained high customer satisfaction scores through personalized and professional service.
· Trained and mentored new team members from various countries on tools, policies, and service standards.
· Languages known – English, Hindi, Marathi

