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HR Shared Services Specialist | Workday & ServiceNow Expert | 7+ Years Global HR Experience
Professional Summary
Detail-oriented and performance-driven HR Shared Services Specialist with over 7 years of global experience managing end-to-end employee lifecycle processes. Highly proficient in Workday HCM and ServiceNow HRSD, with a proven track record in HR case management, data accuracy, audit compliance, and SLA-driven service delivery. Adept at process optimization, SOP development, and cross-functional collaboration with HRBPs, Talent Acquisition, Payroll, and IT. Thrive in high-volume, fast-paced environments while ensuring compliance, accuracy, and policy alignment.
Core Competencies
• Global HR Operations & Shared Services
• Workday HCM: Business Processes, Reporting, HRIS Data Management
• ServiceNow HRSD: Ticketing, SLA Tracking, Case Resolution, CSAT
• Employee Lifecycle Management (Onboarding to Offboarding)
• HR Audits, Compliance & Regulatory Adherence (GDPR)
• SLA Monitoring, TAT Reduction, Process Optimization
• SOP Documentation & Knowledge Management
• Employment Verification (Bonafide, Relieving, Visa Letters)
• Cross-Functional Collaboration: HRBP, Payroll, IT, Benefits
Professional Experience
Electronic Arts (EA) / Glu Mobile
People Operations Coordinator – HR Shared Services
Nov 2017 – Present | Hyderabad, India
• Delivered Tier-1 global HR support via Workday and ServiceNow, handling queries across onboarding, job changes, exits, and benefits.
• Managed 500+ monthly HR transactions with 99% accuracy, consistently meeting SLA targets.
• Conducted periodic audits to enhance Workday data accuracy, improving TAT by 15%.
• Owned ServiceNow case resolution, ensuring SLA adherence and effective escalation handling.
• Partnered with HRBPs, Talent Acquisition, Rewards, and HRIT to resolve complex cases.
• Led onboarding training and process walkthroughs for new hires, reducing ramp-up time.
• Delivered global VOE letters (bonafide, relieving, visa, attestations) aligned with compliance.
• Created dashboards on pending hires, rescinded offers, and SLA performance.
• Managed employee data changes in Workday—hires, moves, exits, and leaves.
Gaian Solutions
Assistant Manager – Administration
Oct 2016 – Oct 2017 | Hyderabad, India
• Managed end-to-end office administration, onboarding logistics, and vendor coordination.
• Supported internal hiring and compliance-aligned documentation processes.
• Oversaw executive travel, event planning, and facility operations.
Team Lease Services
Admin Executive
Jul 2014 – Oct 2016 | Hyderabad, India
• Conducted HR administrative processes including onboarding, exit, and documentation.
• Coordinated recruitment drives, logistics, and training support.
Certifications
• Workday HCM & ServiceNow HRSD Fundamentals – Internal Training, Electronic Arts
Key Projects & Awards
• Led SLA-based audit improvement projects for key HR workflows.
• Authored and maintained SOPs for 10+ global HR processes.
•Top Performer Award (2025) – For exceeding SLA metrics and achieving 99% audit accuracy
