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· Objective:

Aim to associate with organization that provides me an opportunity to show my skills and improve knowledge with the latest trends and to be a part of team that works dynamically towards growth of the organization.

· Education:
	
Bachelor of Electronics & Communication Engineering, VIST Bhongir 2005
Diploma in Electronics & Communication Engineering 2002
SSC from Preston Institute, Warangal 1997
Post Graduate Diploma in computer applications (PGDCA)
Short Term Course on PCB, Opto Electronics, Industrial design, and embedded systems in
CEDTI Aurangabad

· Technical Summary:

       Operating Systems      	:  Windows 95/98/2000/2007/2010/XP
       Programming                   	  : Java
       Scripting Languages                      : HTML

· Experience-5:   

 
               Name of the Company  	    :  ZPHS HIGH SCHOOL
  Designation              	    :  TECH LAB TEACHER
               Duration                            	 	 :  OCT 2023 TO TILL NOW

· Key Responsibilities  : 
Designed and delivered curriculum for computer science courses, including topics such as programming, cybersecurity, and digital literacy.
Utilized hands-on activities and interactive lessons to engage students and promote practical application of computer concepts.
Developed and graded assessments, assignments, and projects to evaluate students' understanding and progress.
Assisted students with troubleshooting technical issues, providing solutions to common computer-related problems.
Integrated new technologies and software into the classroom to keep the curriculum relevant and up-to-date.
Participated in professional development opportunities to stay current with advancements in technology and education.
Collaborated with colleagues to integrate computer education across various subjects and grade levels.
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· Experience-4:   

 
               Name of the Company  	    :  BHASHYAM HIGH SCHOOL
  Designation              	    :  COMPUTER OPERATOR CUM ACCOUNTANT
                Duration                            	 	 :  OCT 2021 TO SEP 2023

· Job Description  : 

Uploading marks, downloading progress cards, updating child info website filling X Class student’s data in BSE Telangana. NR filling making covering letters for DEO office purpose, making x class marks report day by day, marking attendance  and doing accountant work as well fee collection fee due reports new admission entry enquiry form filling etc.

· Experience-3:   

               Name of the Company  	  :  GOWTHAM MODEL SCHOOL
  Designation              	 :  COMPUTER TEACHER 
                Duration                        	 :  July 2018 TO TILL NOW

· Job Description  : 

I will be teaching from 1st to 10th Classes
Handling X class IC batch Marks entry and creating consolidation of marks, Doing all system work like Adding and Removing the student information in Government website like Child info and X class student hall tickets entry in Bsetelangana website, FA marks entry in school website and making of prefinal hall tickets for 10th class students and checking the progress report before printing.

· Experience-2:      

               Name of the Company  	 :  I-PROCESS
  Designation              	 :   Team Leader 
               Duration                        	 :  2007-2009 Sep Month

· Job Description  : 
Handling a team of members focusing on targets set by the organization, Motivating & guiding the team members to achieve the individual targets.

Responding to the escalated cases & providing solution online by communicating with the respected coordinators.

Creating Reports of team members on various facts like bulk up load, bulk accounts, overall service requests given by the customer.

Maintaining various reports of the customers for different type of analysis.
Coordinating with Operations for the closure of cases and escalating the cases to various higher officials for the early closure.


· Experience-1:      

         Name of the Company  	  :   M/s. Page point services Pvt.Ltd
         Designation                  	  :  Worked as a Customer support Executive for 9 m
		  Worked as a Spoc for 3 Months
                                                                 Worked as Help desk Co-ordinator.  
                                                                  Promoted as a Team leader for CARETOUCH dept. 
         Duration                        	  : 2005-2007 Aug months




	
· Personal Profile:

Father�s Name                       	:   L.Rathnam
Date Of Birth                               	:   13th May 1981
Nationality                            		:   INDIAN
Marital Status                	:   Married
Languages Known                               :   English, Hindi, and Telugu.
Strengths                                     	  :   Hard Working, positive Thinking and Self-Motivated
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