Career object: -
A highly disciplined and versatile professional with 2 years of overall experience in recruitment and 1 year of relevant experience as a Business Analyst. Seeking challenging opportunities in IT that provide a platform to leverage and enhance existing skills, foster continuous learning, and contribute to organizational growth while being innovative, adaptable, and growth-oriented.
Profile summary: -
· Knowledge of SDLC in various phases (i.e., Waterfall & Agile).
· Proficient in Waterfall Model: Gathered requirements using Elicitation Techniques and prepared BRD, FRD, SRS; prepared RACI Matrix, created UML Diagrams and Prototypes and tracked requirements through RTM. Managing and acting on the change request receive by the stakeholder.
· Expert in Agile Scrum: Creation of user stories and addition of Acceptance Criteria, BV & CP, Sprint & Product Backlogs,  sprint planning and sprint retrospective, Sprint & Product Burndown charts.

Work exp.
Synoris Information System Pvt Ltd	      July 2023 - Till date
Designation: Jr. Talent Acquisition
Project  : Human Resource Management Systems    [Agile Methodology] 
Description : HRMS Application Tracking System (ATS) A recruitment module for candidate tracking, interview scheduling, centralized visibility of resume and hiring analytics, improving recruiter efficiency.
Role : Business Analyst
 Responsibilities : 
· Interacted with the stakeholders and gathered requirements by using various elicitation techniques.
· Created user stories with appropriate acceptance criteria with the assistance of the Product Owner. Added user stories into product backlog using the JIRA tool.
· Prioritized and validated the requirements, added user stories to sprint backlog based on prioritization order.
· Collaborated with Product Owner and Scrum Master for BV and CP, and assisted the Product Owner for the creation of DOR and DOD checklist.
· Participated in sprint ceremonies to remove road blocks in the project.
· Generated Sprint, Product Burn down/Burn up charts to track the project progress.
· Participated in UAT to successfully deliver each sprint component.
· Managed end-to-end recruitment for junior, mid, and senior-level (IT/Non-IT) positions, including sourcing, screening, interviewing, and onboarding.
· Utilized job portals (Naukri, Shine) and ATS tools to track, manage, and maintain accurate candidate records.
· Negotiated offers, coordinated hiring for full-time and contract roles, and ensured a positive candidate experience through clear communication and feedback.











**********************************************************************************.
Role:-BA.
Responsibilities:-
· Waterfall
· Waterfall
· Waterfall
· Waterfall .
· Non – ba exp.






Ruchika Sanjay Hiwarale
+91 8975975764
Ruchikahiwarale80@gmail.com 

Core competences: -
· Business Analysis Planning and Monitoring. 
· Elicitation and Collaboration.
· Requirement Life cycle Management.
· Requirement Analysis and Design Definition.
· Strategy Analysis
· Solution Evaluation
· Stakeholder management
· Project management
Technical skills
· Documentation Tools: MS Suite.
· Prototyping & Wireframes Tools: Axure RP & Balsamiq
· Modeling Tools: MS Visio, Draw.io
· Database: SQL
· Project Management Tool: JIRA
· Reporting Tools: Power BI & Tableau
Education:-
✓ MBA (Human Resource and Business Analyst) – 2023 Graduate

Certification
✓ Certified IT-Business Analyst from COEPD (IIBA-EEP)
 
Soft skills: -
✓ Adaptability
✓ Problem Solving
✓ Team Work
✓ Leadership

Languages: -
English, Hindi, Mrathi






Project : 
Hospital Management Systems (Waterfall Methodology)
· Conducted requirement gathering  under the guidance of a senior BA, created a Business Case Document, performed Stakeholder Analysis, and prepared a RACI Matrix.
· Translated the BRD into a Functional Requirements Document (FRD) and prepared an SRS document.
· Created UML diagrams and wireframes to visually represent requirements using MS Visio, Balsamiq, and Axure.
· Created project plans with goals, risks, dependencies, and resource planning
· Participated in stakeholder meetings and supported UAT by validating requirements





