A. Krithika                                                                                        Email:krithika1ba@gmail.com
Hyderabad	Contact:8297432794


Professional Summary:
· An award-winning professional with 10+years’ experience in customer service and business analyst.
· Maintained reports of work in excel
· Expertise in handling international clients
· Effective team player with excellent analytical, problem solving, communication and interpersonal skills, with ability to interact with individuals at all levels.
· Achieving End-Customer resolution by resolving queries and issues of customers.
· Flexible in all circumstances and can handle any kind of pressure and quick learner.
· Capableoflearningnewtechnologyandideasandunderstandingthemrapidly.
· Conversant with the computer-based applications like MSOffice (Word, Excel & Power Point)

Career:
Global University Systems	March2018 – October 2023
Business Analyst, Global University System process: ulaw                  Location: ilabs                        	 
Object: Inhouse Software GUS
HUB Role: Business Analyst

Project Summary:
* Worked as a business analyst in business development and management, Business Analysis,
and developing Inhouse software.
* Shared the domain knowledge on various payment scenarios to develop and other business. *
Worked as a senior business analyst in requirement gathering and documentation skills.
* Worked with client to understand their requirements, writing user stories much better and
efficient way and gaining knowledge on the functionality, background.
* Understanding the applications that deals with the similar process flow/nature of work and
proposing the payment solutions based on research done on existing application.
* Gathering requirements regarding payment transaction and by refining, by scheduling the calls
with internal stakeholders and understanding them in much better way and identifying if we
have any GAP’s.
* Worked closely with business analyst team throughout the project lifecycle and working on the
deliverables of the project.
* Gained knowledge in developing an inbound software processing leads request and
differentiating the leads according to their qualifications.


Previous Experience:

Amazon	May2017–February2018

· Processed Customers order related queries
· Worked in North America Retail process, specialty in promotions and gift cards.
· Delivered prompt and professional service to customer claims.
· Provided accurate, valid and complete information by using right methods & tools.
· Investigated on customers complaints/requests.
· Identified and reported fraud accounts.
· Confidential In maintaining customer Records


Genpact India Pvt.Ltd	November2014-April 2017
Job Title: Process Developer	Client Location: Google


· Account Recovery Claims investigation, processing requests generated by users for the Google Accounts they have lost access
· Part of special project called “Insights”, generating ideas for automation of process.
· Communicating clear instructions to team members
· Notifying Googlers of discrepancies observed
· Supported new members within the team to improve the process knowledge.
· Managing the team and the client dealing with the interactions
· Scrubbing the data to analyze and provide insights with accurate data for automation of process
Promoted as Subject Matter Expert

Responsibilities handled

· Assistance to agents dealing with deliverable accounts
· Point of contact for any subject queries and feedback
· Managing day today team operations.
· Preparing internal weekly/monthly and quarterly reports
PSL Pvt.Ltd	November 2010-June2011
Job Title: Electrical and Production Engineering	Location: Vizag

· TATA PROJECT LTD – RINL – Vizag Steel Plant Pipeline Project-950Mtrs
· LANCO Infra tech Limited - Transportation of Water from Mahanadi River at Cuttack to Pradip for Pradip Refinery Project – 93 kms.
· M/s. Zuberi Engineering Company - Raw Water Intake System for 6 X 600 MW KMPCLProject–75kms

Kenexa	February2010-June2010
Job Title: Technical Support Executive	Location: Vizag


· Answered Technical calls supporting to KRP process
· Given presentation on different issues arises in a technical wall
· Handled recruiter call for the companies tied with Kenexa.

Achievements:

· Achieved Two Silver awards for best performance and maintaining quality
· Received a Bronze for consistent performance
· More than Three Client apperception awards for Maintaining 100% accuracy
· Excellent organizational skills in order to handle multiple deadlines and tasks a high-pressure work environment.
· Excellent interpersonal and communicational skills and self-motivated
· Ability to work efficiently in a team.

Skills Set

· Strong Inter personal and communication skills
· Client Relationship Management
· Time management skills 
· Quick Learner

EDUCATION


· BachelorofTechnology(B.tech)–Vignan’sInstituteofInformationandtechnology
2009
· Board Of Intermediate(MPC)–SriChaitanyaJr.College2005




Personal Details:


Name	:	A.Krithika
Father Name	:	M.N.mohan
Gender	:	Female
Date of Birth	:	10thOctober, 1987 Marital status	:	Married
Languages known	:	English, Hindi &Telugu and Tamil
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