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Professional Summary
Detail-oriented and results-driven Business Analyst with 3.5 years of experience in the banking domain, And 4 Year in core banking as Relationship Manager  Proven ability to analyse complex business processes, define system requirements, and deliver data-driven solutions to enhance operational efficiency and profitability. Strong knowledge of banking operations, crm application, and financial systems. Adept at bridging the gap between stakeholders, developers, and end-users to ensure project success and client satisfaction.
Core Competencies
· Banking & Financial Services
Retail Banking, Commercial Banking, Investment Banking
· Business Analysis
Requirements Gathering, Process Mapping, Gap Analysis, SWOT Analysis, Functional Specification, Use Cases, User Stories
· Project Management & Methodologies
Agile, Scrum, Waterfall, JIRA, Stakeholder Management
· Tools & Technologies
Microsoft Office Suite (Excel, PowerPoint, Word), Microsoft Visio, CRM software

𝐓𝐞𝐜𝐡𝐧𝐢𝐜𝐚𝐥 𝐒𝐤𝐢𝐥𝐥𝐬:
• Modelling Tools (Confluence, JIRA, MS Visio, Moqups, Balsamiq, Axure RP Pro, MS Office)
• Modelling Technique (UML Class Diagram, Flow Chart, Activity Diagram, Data Flow, Sequence, Use Case Diagram)
• Methodologies (Waterfall, Agile Scrum)
• Banking Application (Finacle, Finone, Omni flow, I-sense, FCRM, Salesforce, DMP)

𝐁𝐮𝐬𝐢𝐧𝐞𝐬𝐬 𝐀𝐜𝐮𝐦𝐞𝐧:
• End-to-end process of Business Analysis entailing As-Is / To-Be Analysis, mapping documenting functional specifications, determining business scenario, and mapping them into solutions. 
• Software Development Life Cycle - Business Needs, Requirement Gathering, project planning Design & Development, Testing, Deployment and Maintenance
• Research and Presentation of IT solutions to business, formulating designs and implementing system changes to address business requirements.
• Project Management
• Anti-Money Laundering
• GAP Analysis
• Change Management
• User Acceptance Testing/Product Testing
• Stakeholder Management

PROFESSIONAL EXPERIENCE
Relationship Manager – Banking Sector
ICICI BANK (APR 2017-JUN2020)
PUNE(MAHARASHTA)
Ensure high levels of customer service: Ensure that team members provide efficient, courteous, and professional service to customers, addressing inquiries, concerns, and requests.
Handle complex customer issues: Step in to manage complex or escalated customer complaints, ensuring customer satisfaction and swift resolution.
Promote customer loyalty: Work with the team to identify opportunities to improve customer relationships, resolve issues proactively, and recommend appropriate products or services.
Address challenges: Quickly identify and resolve issues affecting sales or customer satisfaction within the branch.
Decision-making: Make informed decisions about pricing, promotions, and discount strategies to optimize sales and profitability.
 Initiated and verified fund transfer transactions, including inputting beneficiary details, ensuring compliance with transaction limits, and adhering to regulatory guidelines.
Coordinated with authorized personnel for dual authentication to complete high-value transactions.
Monitored and reviewed transaction logs and reports to ensure successful execution and prevent errors.

Business Analyst – Banking Sector
AXIS BANK (AUG 2020-OCT 2022)
PUNE(MAHARASHTA)
Worked on Digital Application Platform of ICICI Bank acts as a digital on-boarding application for retail lending customer, corporate lending. Integration with CRM application, Monitor and configure various business rules in the business rule engine.
Creating run-the-bank metrics for process improvement and possible identification for improvement.
Exceptional ability in Business Analysis, GAP Analysis, understanding the complete SDLC of the project, developing the BRD and FRS document
Manage multiple client engagements, delivering customized solutions to improve operational efficiency, reduce costs, and increase revenue.
Lead teams of consultants, providing guidance and mentorship to ensure successful project delivery
Develop and maintain strong relationships with clients, identifying new business opportunities and fostering long-term partnerships.
Conduct market research and analysis to stay up to date on industry trends and provide insights to clients.

Business Analyst – Banking Sector
KOTAK BANK (NOV2022-MAY2023)
BENGALURU, KARANATAKA
I am working on gathering & analysing requirements from business and
providing functional specifications along with BRD preparation. Liaise with teams to get software
developed, tested and implemented as expected. Also, handling data profiling and performing 

𝐁𝐮𝐬𝐢𝐧𝐞𝐬𝐬 𝐀𝐜𝐮𝐦𝐞𝐧:
• End-to-end process of Business Analysis entailing As-Is / To-Be Analysis, mapping & finalizing requirements, documenting functional specifications, determining business scenario, and mapping them into solutions. 
• Software Development Life Cycle - Business Needs, Requirement Gathering, Project Planning Design & Development, Testing, Deployment and Maintenance
• Research and Presentation of IT solutions to business, formulating designs and implementing system changes to address business requirements.
• Project Management
• GAP Analysis
• Change Management
• Banking 
• Stakeholder Management

Education
Bachelor of ENGINEERING
S.G.B.A.U| [JUN 2014]
Location: [YAVATMAL, MAHARASHTRA]






