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1. What is Business Analysis? 
Business Analysis is the practice of identifying business needs and determining solutions to 
business problems. It involves analysing an organization’s structure, processes, and goals to 
recommend improvements. A Business Analyst (BA) acts as a bridge between stakeholders, 
ensuring that business requirements are accurately gathered and translated into functional 
specifications for development teams. The role requires strong communication, problem-
solving, and analytical skills. Business Analysts work across industries such as IT, healthcare, 
finance, and retail, playing a critical role in project success by defining business 
requirements, modelling processes, and ensuring solutions align with business objectives. 
 
2. What are the key responsibilities of a Business Analyst? 
A Business Analyst is responsible for gathering requirements, conducting stakeholder 
interviews, documenting business needs, and ensuring the delivered solution meets 
expectations. They analyse existing processes, identify inefficiencies, and propose 
improvements. BAs facilitate communication between business stakeholders and technical 
teams, ensuring clarity in project requirements. They use various techniques such as SWOT 
analysis, process modelling, and data analysis. Additionally, BAs validate solutions through 
user acceptance testing and support change management initiatives. Their role ensures that 
business goals are met efficiently while minimizing risks and optimizing operational 
processes. 
 
3. What are the different types of requirements in Business Analysis? 
Requirements in Business Analysis are classified into business, stakeholder, functional, and 
non-functional requirements. Business requirements define the high-level objectives of an 
organization, while stakeholder requirements focus on the needs of individuals or groups 
involved in the project. Functional requirements specify the system's features and 
functionalities, such as data input, processing, and output. Non-functional requirements 
define system attributes like performance, security, usability, and reliability. A Business 
Analyst ensures all these requirements are accurately captured, documented, and validated 
to align with business objectives and technical feasibility. 
 
4. What is the importance of Requirement Elicitation? 
Requirement elicitation is a crucial step in Business Analysis as it helps uncover true business 
needs and expectations. It involves gathering information from stakeholders through various 
techniques such as interviews, workshops, brainstorming, document analysis, and 
prototyping. Effective elicitation ensures that requirements are complete, clear, and aligned 
with business goals. Poor elicitation can lead to incorrect or incomplete requirements, 
causing project delays and increased costs. Business Analysts must build strong relationships 
with stakeholders, ask the right questions, and ensure that all perspectives are considered to 
achieve successful project outcomes. 
 
 
 
 



5. What are Use Cases and their significance in Business Analysis? 
Use Cases describe how a system interacts with users to achieve specific goals. They define 
the sequence of actions a user performs to accomplish a task within a system. Use Cases are 
important in Business Analysis because they help in understanding system behavior from a 
user’s perspective. They provide clarity on functional requirements and help developers, 
testers, and stakeholders visualize system workflows. Use Cases also assist in identifying 
potential errors and ensuring that business requirements are effectively translated into 
technical solutions. They play a crucial role in software development projects by providing 
detailed scenarios for testing and validation. 
 
6. What is the difference between functional and non-functional requirements? 
Functional requirements define what a system should do, specifying its features, 
functionalities, and expected behavior. These include user authentication, data processing, 
reporting, and system calculations. They focus on system operations and how users interact 
with the system. Non-functional requirements, on the other hand, define how a system 
should perform. These include security, performance, scalability, usability, and reliability. 
While functional requirements describe the core functionality, non-functional requirements 
ensure efficiency, security, and user satisfaction. Both types are essential for delivering a 
complete and effective solution that meets business and user expectations. 
 
7. What is a Business Requirements Document (BRD)? 
A Business Requirements Document (BRD) is a formal document that outlines the business 
needs, objectives, and high-level requirements of a project. It serves as a reference for 
stakeholders, developers, and project managers to ensure that the project aligns with 
business goals. A BRD typically includes an executive summary, project scope, business 
objectives, functional and non-functional requirements, assumptions, constraints, and 
dependencies. It helps in defining project expectations, facilitating communication among 
stakeholders, and reducing the risk of misunderstandings. A well-drafted BRD ensures that 
all stakeholders have a common understanding of the project’s direction. 
 
8. What is a Software Requirements Specification (SRS) document? 
A Software Requirements Specification (SRS) document defines the functional and non-
functional requirements of a software system in detail. It serves as a contract between 
business stakeholders and technical teams, ensuring clear understanding of system 
capabilities. The SRS includes system overview, functional requirements, non-functional 
requirements, use cases, data models, and interface specifications. It acts as a foundation for 
software design, development, and testing. The document ensures that all system 
requirements are well-defined, reducing ambiguity and improving project efficiency. A well-
prepared SRS helps prevent scope creep and ensures alignment with business goals. 
 
9. What is the importance of Gap Analysis in Business Analysis? 
Gap Analysis helps in identifying the differences between the current state of a business 
process and its desired future state. It allows organizations to determine inefficiencies, 
weaknesses, and areas of improvement. A Business Analyst conducts Gap Analysis by 
comparing existing processes, systems, and business capabilities against business objectives. 
The outcome of this analysis helps in formulating strategies to bridge the gaps through 
process improvements, system upgrades, or policy changes. Gap Analysis is essential for 



decision-making, optimizing operations, and ensuring alignment with business goals. It plays 
a crucial role in change management and project planning. 
 
10. What are the key techniques used in Business Analysis? 
Business Analysts use various techniques to gather, analyze, and validate requirements. 
Common techniques include SWOT Analysis for identifying strengths, weaknesses, 
opportunities, and threats; MoSCoW prioritization for categorizing requirements as Must-
Have, Should-Have, Could-Have, and Won’t-Have; Use Case modeling for understanding 
system interactions; and Process Flow diagrams for visualizing business workflows. Other 
techniques include Brainstorming, Prototyping, Stakeholder Interviews, Document Analysis, 
and Data Flow Diagrams. These techniques help in identifying business needs, ensuring 
clarity, and improving decision-making throughout the project lifecycle. The choice of 
technique depends on the project complexity, stakeholders, and business context. 
 
11. What is the role of a Business Analyst in an Agile environment? 
In an Agile environment, a Business Analyst (BA) collaborates closely with Product Owners, 
Scrum Masters, and development teams to ensure continuous value delivery. The BA helps 
define user stories, prioritize backlogs, and refine requirements through iterations. Unlike 
traditional Waterfall models, Agile requires BAs to work in sprints, gather feedback from 
stakeholders, and adapt to changes quickly. They act as a liaison between business 
stakeholders and development teams, ensuring that evolving business needs are accurately 
translated into system features. BAs also contribute to acceptance criteria, user story 
refinement, and Agile ceremonies like sprint planning and retrospectives. 
 
12. What is a Product Backlog in Agile? 
A Product Backlog is a prioritized list of work items that need to be completed in an Agile 
project. It includes user stories, features, technical tasks, and bug fixes. The backlog is 
managed by the Product Owner and continuously refined based on business priorities and 
stakeholder feedback. Items in the backlog are arranged based on their importance, 
ensuring that the most critical features are developed first. Business Analysts play a key role 
in backlog refinement by clarifying requirements, defining acceptance criteria, and ensuring 
alignment with business goals. The backlog evolves throughout the project to adapt to 
changing needs. 
 
13. What is the difference between a Business Analyst and a Product Owner? 
A Business Analyst (BA) focuses on gathering requirements, analyzing business processes, 
and ensuring alignment with stakeholder needs. They work closely with stakeholders to 
document business requirements and translate them into functional specifications. A 
Product Owner (PO), on the other hand, is responsible for defining the product vision, 
managing the product backlog, and prioritizing features. In Agile, the PO makes business 
decisions, while the BA ensures that requirements are well-defined and understood by the 
development team. The roles may overlap in some organizations, but BAs focus more on 
analysis, while POs focus on product direction. 
 
 
 
 



14. What is the importance of Stakeholder Analysis in Business Analysis? 
Stakeholder Analysis is a critical aspect of Business Analysis as it helps identify individuals or 
groups who have an interest in or influence over a project. Understanding stakeholders’ 
needs, expectations, and concerns ensures that their interests are addressed throughout the 
project lifecycle. Business Analysts use techniques such as stakeholder mapping, power-
interest grids, and RACI matrices to categorize stakeholders based on their influence and 
involvement. Engaging stakeholders effectively reduces resistance to change, improves 
communication, and enhances project success. By prioritizing key stakeholders and 
maintaining continuous engagement, BAs ensure alignment between business goals and 
project outcomes. 
 
15. What is a Requirement Traceability Matrix (RTM)? 
A Requirement Traceability Matrix (RTM) is a document that maps requirements to their 
corresponding test cases, design specifications, and business objectives. It ensures that all 
requirements are accounted for and verified throughout the project lifecycle. RTM helps in 
tracking requirement changes, validating deliverables, and ensuring completeness in testing. 
It typically includes requirement IDs, descriptions, sources, status, and test case references. 
RTM is useful in minimizing scope creep, improving project visibility, and ensuring 
compliance with business needs. Business Analysts work with QA teams to maintain the 
RTM and ensure all requirements are met before deployment. 
 
16. What is Wireframing, and why is it important? 
Wireframing is the process of creating a visual blueprint of a system’s user interface (UI) 
before development begins. It helps in defining the layout, structure, and functionality of 
screens or web pages. Wireframes are essential for early-stage design validation, ensuring 
stakeholders and developers have a shared understanding of user interactions. Business 
Analysts use tools like Balsamiq, Axure, and Visio to create wireframes. These diagrams 
facilitate discussions, reduce ambiguity in requirements, and prevent costly UI design 
changes later in development. Wireframing improves usability, enhances user experience 
(UX), and streamlines the development process. 
 
17. What is Data Flow Diagram (DFD), and how is it used in Business Analysis? 
A Data Flow Diagram (DFD) is a graphical representation of how data moves within a system. 
It illustrates the sources, processes, and destinations of data in a structured manner. DFDs 
help Business Analysts understand data dependencies, system interactions, and information 
flow. They are divided into different levels: Level 0 (context diagram) provides an overview, 
while Level 1 and beyond offer detailed breakdowns of processes. DFDs are useful for 
identifying inefficiencies, bottlenecks, and redundancies in workflows. By visualizing data 
flow, BAs can improve process efficiency, ensure data integrity, and facilitate system design. 
 
18. What is User Acceptance Testing (UAT), and what is the Business Analyst’s role in it? 
User Acceptance Testing (UAT) is the final testing phase where end-users validate whether a 
system meets business requirements. It ensures that the developed solution aligns with user 
needs before deployment. Business Analysts play a crucial role in UAT by defining 
acceptance criteria, preparing test cases, coordinating with stakeholders, and facilitating 
feedback collection. They ensure that business scenarios are adequately tested and assist in 



resolving defects. UAT helps in reducing post-deployment issues, improving system usability, 
and ensuring that business objectives are met before the system goes live. 
 
19. What is MoSCoW Prioritization, and how is it used in Business Analysis? 
MoSCoW Prioritization is a technique used by Business Analysts to categorize and prioritize 
project requirements based on business value and urgency. It stands for: 
 
Must-Have – Critical requirements that are non-negotiable for project success. 
Should-Have – Important requirements that enhance functionality but are not critical for go-
live. 
Could-Have – Nice-to-have features that improve usability but can be postponed. 
Won’t-Have – Low-priority features that may not be included in the current phase but could 
be considered later. 
This method helps in requirement prioritization, resource allocation, and scope 
management. It is widely used in Agile projects to ensure that essential features are 
delivered first while managing time and budget constraints effectively. 
 
20. What is the difference between Epics, User Stories, and Tasks? 
In Agile, Epics, User Stories, and Tasks represent different levels of work breakdown: 
 
Epic – A large, high-level requirement that represents a broad feature or initiative. It is too 
big to be completed in one sprint. 
User Story – A smaller, user-centric requirement that is part of an Epic. It can be completed 
within a sprint. 
Task – A granular piece of work needed to complete a User Story. Tasks are usually technical 
or design-oriented. 
 
 


