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SUMMARY

Finance Operations Professional with a diverse background in Accounts Payable, Vendor Management, and currently in Procurement for a US Healthcare Project with overall 12+ years of experience. Proven track record in streamlining AP process. Recently certified in Agile Business Analyst, seeking for better opportunity.
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KEY SKILLS

· Finance & Procurement Operations
· Accounts Payable (P2P / Procure-to-Pay)	
· Vendor Management & Compliance
· Invoice Processing & Reconciliation
· Procurement Operations	 for US Health-care 
· Preparing and maintaining KPI metrics /  Updating Dashboard	
· Handling Common-Email-box 
· Client Interaction				
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EDUCATION 

· Bachelor of Commerce | Alpha Arts & Science College | 2008

[image: ]CAPSTONE PROJECTS

· Agriculture product store to facilitate remote area farmers to buy agriculture products Using Waterfall project
· 40 User-stories on describing the food ordering mobile app using JIRA 
· Use-case diagram on describing the payment option & Boundary class  Controller classes, Entity Class, also relationship diagram using MS Visio. 
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CERTIFICATION

	· Professional Scrum Master Certification 
· Professional Scrum Product Owner
· Trained Agile Business Analyst 
· Power BI
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WORK EXPERIENCE

Since Apr’15:  Accenture Pvt. Ltd. |SME 

Highlights
· Dealing with Procurement Process - U.S HEALTHCARE PROJECT Responsible for validating SOW / QUOTE / RFP & Creating request in order to generate PO for any Product Purchase 
· Also validating the Coversheet / SOW / Agreement  for any service Maintenance related activity . Request to be created based on that
· Validating the Budget file (CAPEX/ OPEX) ensure funds are available to create new request or change order or renewal based on its past history.
· Need to connect with Fund approvers , Budget Owners to get the approval before creating request.
· After obtaining the approval, need to work on creating new request. Else need to connect with the requestor to get alternate fund code. 
· Request to be created in ERP tool after iterations.
· PO Team then validates the request & will generate the Purchase Order & the PO will be shared to the requestor from our end.
· Once the Invoice gets generated & aligned with the Purchase-Order we need to send that to the approver to get the approval in order to push the Invoice to Accounts Payable team for payment. 
· Meanwhile need to check the PO balance , & also the project consultant to ensure correct PO is applied for that Invoice.
· Also providing the Invoice payment status & handling email queries in regard to all request & Invoices
· Updating the weekly & monthly dash-board , tracking the pending report , queue status ,  publishing the KPI metrics 



Delegating in ORANGE BUSINESS SERVICE (UK TELECOM PROJECT) for Creation & Maintenance of Supplier records, 

· Customer Master Data: Keeping customer records accurate (names, addresses, contact details, billing info).
· Employee setups such as Address and Bank details
· Handling MCVR – Cross-Validation of Management Codes, Signature Approval Request, Chart of accounts, and supplier PO Generation/Resend/Cancellation
· Productively saved 4mins 45secs by minimization of time by automating manual email sending option into auto reminder email sending option for selective vendors at special cases 
· Fruitfully automated the data-load process from manual work using macro-based templates for uploading 500 -1000 line items at a time and efficiently saved 2.30hours of work time 
· Dealing with UK Based Telecom project validating the GL Fund code based on the GL-series and GL-String by comparing it with the internal tableau report
· Analyzing the present process model used for business operations, business process model, and notation techniques
· Creating and maintaining process documentation, reports, user guides, business specifications for developers, and new business requirement documents

Dec’13 to Jan’15: Srimach Corporation | Sales Executive (Pharma Strip Packing Machineries)

Highlights
· Projected efficiency in gathering vendor requirements and enabling negotiations regarding variations in prices, and delivery
· Delegated in visiting client place to meet them and discuss their requirements, collecting documents
· Planned and arranged the next level of meeting with senior office persons enabling for purchase of spare parts & machinery
· Conducted and documented market research to identify selling possibilities and evaluate customer needs
· Coordinated with the sales team and managed the sales process through specific software programs

Jul’10 to Nov’13: Cognizant Technology Solution | Senior Process Executive (Accounts Payable P2P)

Highlights
· Lend hands in performing the invoice processing using ERP Tools JD Edwards 7.1 / Cloud
· Indulged in categorizing priority invoices (High Dollar / Discounted Invoice) before payment ELECTRONIC run 
· Handled Common email box pertaining to vendor queries and Performed quality checks on highly prioritized invoices 
· Assisted in the creation of a new vendor master setup for regions US/ CANADA in JD Edwards
· Responsible for documenting month-end activity by posting JEs into the system based on e-mail request
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PREVIOUS EXPERIENCE

Jan’09 to Jul’ 10: Hewlett Packard Global Service | Process Executive (Accounts Payable P2P)
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Highlights

· Invoice Processing (PO number, vendor ID, amount, tax) are captured into ERP
· Enter and validate invoices, perform 3-way matching, resolve minor exceptions, route for approvals
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AWARDS & RECOGNIZATION

· Best Performer Award – Jan 2010 – Hewlett Packard –Trailblazer 
· Best Performance Award – Jul 2011 – Cognizant – Opel 
· Top Performer Award – Feb 2016 – Accenture – Samurai 
· Outstanding Performance – Accenture client, award Dec 2017
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PERSONAL DETAILS

Date of Birth				: 25th November 1988
Nationality				: Indian
Languages				: Tamil, English
Address	: No. 118, 5th Street, AVM Avenue, Viswas Advitham, Virugambakkam, Chennai, 
                                                                                  Tamil    Nadu, India
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