NAHID ANJUM
Mobile: +91-9686591640 ~ E-Mail: nahidanjum0005@gmail.com

Conscientious Advisor with expertise in creating comprehensive financial plans tailored to meet individual needs. Knowledgeable on wide range of investment options and strategies to maximize financial security. Uses excellent understanding of markets, financial products and taxes to provide best advice and guidance to clients.
PROFILE SUMMARY
· A dynamic professional with 12 years of experience in Sales & Marketing, Business Development, Channel Management & Client Relationship Management

· Presently associated with ICICI SECURITIES as Private Wealth Manager 
· Adept in market / sales forecasting, quick to identify & formulate strategies to exploit business opportunities in the domain of Direct, Institutional & Channel Sales

· Remains on the cutting-edge, driving new business through key accounts & establishing strategic partnerships & Agency relationships to increase channel revenue

· Exposure in managing services with key focus on selling/cross selling products

· Adept at handling sales and marketing operations to stimulate growth and realize organisational objectives

· An effective communicator with good interpersonal, analytical and problem-solving skills

CORE COMPETENCIES
Team Management: 
· Managing a team as a successful leader and guiding, supporting and motivating the team members
· Being a Role model for my team and helping them in achieving excellence at work and growing together a team
Channel Management: 

· Developing and appointing new business partners to expand product reach in the market

· Working in close interaction with the dealers and distributors to assist them to promote the product

Customer Relationship Management: 

· Maintaining cordial relations with customers to sustain the profitability of the business

· Maximizing customer satisfaction level by on-time delivery, monitoring complaints and providing efficient services

ORGANISATIONAL EXPERIENCE
Apr’24 – Till Date                ICICI SECURITIES, Bangalore as Private Wealth Manager 
Role:
· Managing the High Net Worth and Ultra High Net Worth Clients and managing their investment portfolio
· Achieving the Business targets assigned in terms of cross selling, enhancing and upgrading the High Net Worth relationships
· Expanding the base by adding a greater number of New clients and managing their services
· Maintaining cordial relationship with various channel partners for various products like Mutual funds, Life Insurance, General Insurance, PMS and other assets teams
Nov’22 – April’24                DBS BANK, Bangalore as Senior Relationship Manager 
Role:
· Managing the High Net Worth and Ultra High Net Worth Clients and managing their investment portfolio
· Achieving the Business targets assigned in terms of cross selling, enhancing and upgrading the High Net Worth relationships
· Expanding the base by adding more number of New clients
· Maintaining cordial relationship with various channel partners for various products like Mutual funds, Life Insurance, General Insurance, PMS and other assets teams
· Managing Tata Capital and Aditya Birla for life insurance, whiteoak, ICICI AMC, HDFC, Mirae Asset etc for mutual funds, PMS and AIFs. 
· Ensuring the highest level of services to the High Net Worth customers 

· Providing financial planning & Investment Advisory as per the customer's financial goals
· NISM VA , NISM XA , IRDA certified 
Sep’20 - Sep'22 
        HDFC BANK LIMITED, Bangalore as Imperia Relationship Manager 

Role:
· Managing HNI clients for financial advisory and assistance

· Assisting them in catering their financial needs and goals through connecting with different third party products channels 

· Connecting with different product partners like different AMCs, Alchemy, Motilal Oswal, Whiteoak etc.

· Dealing with HDFC mortgage team for Home loan and LAP cases, HDFC ergo, Bajaj Allianz, Bharti AXA for general insurance, HDFC life, Aditya Birla Sunlife and Tata AIA for life insurance products and HDFC securities for demat products 

· Also, in sync with various internal product teams like personal loan, consumer durable loan, car loan, working capital, credit card etc

Sep’17 - Jan’20 
    YES BANK LIMITED, Bangalore as Team Lead Sales
Role:

· Managing a team of 10 people as Relationship Manager

· Managing Yes Bank and other connected channels for cross sales product 

· Mobilizing high value of CASA and FDs through High Net Worth clients acquisition and relationship
· Maintaining relationship with BMs, RMs and senior management for interconnected products and services
· Conducting time to time trainings and meetings for product knowledge and services

Dec’15 – Sep’17            ICICI BANK LIMITED, Bangalore as Manager - Loan Against Securities 
Role:
· Handling a team of 8 people for channel management for LAS

· Handling the complete ICICI SECURITIES, ICICI Prudential Life, ICICI prudential AMC and ICICI BANK  channel for LAS
· Frequently visiting these channel's branches and maintaining cordial relationship with their BMs and RMs
· Conducting trainings and meetings with these officials for sales projection and planning
· Meeting senior management like RH/ ZH to get more focus on Las as a product
Nov’13 – Nov’15 
    ICICI BANK LIMITED, Bangalore as Wealth Manager

Role:
· Maintaining cordial relationships with various channel partners and helping them in  setting up and achieving targets.
· Involving in the sales of General Insurance from ICICI Lombard
· Maintaining relationship with ICICI prudential life insurance as channel for products and services
· Dealing with ICICI SECURITIES for demat account opening and services of existing clients
· Managing relationship with different AMCs like ICICI, HDFC, ADITYA BIRLA, NIPPON India, Franklin Templeton 
· Attending NFOs and other products trainings and events
Nov’12 – Aug’13 
    Hindustan Unilever Limited, Kolkata as Territory Sales Officer

Role:
· Preparing secondary sales plans and implementing them in order to achieve organisation goals

· Administering activities for planning and handling RS management in Kolkata 

· Providing leadership to the team members and ensuring highest standards of performance

· Ensuring proper communication with the team members 

· Managing infrastructure planning including delivery unit and manpower 

· Leading a team of 8 members, working closely with them in order to achieve targets
OTHER EXPERIENCES
· Worked at Religare Marketing Services Pvt Ltd, Patna as Relationship Executive from June 2008 to June 2009

· Worked at IFB Industries Ltd, Chandigarh as an Intern from April 2011 to June 2011
EDUCATION
· PGPBM (Marketing) from Praxis Business School, Kolkata in 2012 

· Bachelor of Arts in Psychology from Patna University in 2008 

· XII from Govt. Women’s College, Patna in 2005 

· X from D.B.R.K. Jalan Inter School in 2003
