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Education


Course	College	University	Year	CGPA




Master in Business Admiration (Finance)

Bachelor of Engineering (Mechanical Engineering)


Work Experience

Manipal Academy of BFSI, Bengaluru
Lakshmi Narain College of Technology, Bhopal

Manipal University
Rajiv Gandhi Proudyogiki Vishwavidyalaya

  2023	9.05
  2018	7.11



Oracle India Pvt. Ltd. (Payroll: Hiregenics) | Business Analyst | Bengaluru, India	Feb’24 – Present
· Understanding OPN (Oracle Partner Network) program elements and supported partner go-to-market readiness.
· Created dashboards using Oracke APEX to track team performance and pending activities.
· Identified gaps and recommended improvements by coordinating global metric tracking to support partner readiness and operational efficiency.
· Identified program, process, and system gaps and recommended corrective actions by participating in the rollout of new programmatic frameworks, working across various teams globally to coordinate metric tracking.
· Processing the partner’s requirement like Enrollment processing, Payment Management, Legal Name Change, Agreement Assignment, Multi year Agreement, Early Membership Activation or Termination. 
· Documentation of process flow Life Cycles over Confluence, PPTs. 

HDFC Bank Ltd. | Deputy Manager | Gurgaon, India	Apr’22 – Nov’22
· Maintaining a database of potential customers and its regular up-date for customer retention and improving bank relations by providing customer service as per the specific customer financial requirements
· Preparation and submission of monthly and quarterly reports.
· Issuance of demand draft (DD), Passbook, Manager's cheque (MC) and processing Fund Transfer, NEFT & RTGS transactions.

HDFC Bank Ltd.| Intern | Ramgarh, India	Nov’20 – Dec’21
· Delivering customer service tailored to meet the individual financial needs of each customer is our priority. We aim to provide personalized assistance that aligns with their specific financial requirements.
· Support in overall functioning of bank and Responsible for branch NPS.
· Earned PGD Certificate in Sales & Relationship Banking from Manipal Academy of BFSI


Technical Skills
Advance Excel | Power Point (PPT) | Agile | MS Word | Confluence 

Position of Responsibilities

Placement Coordinator | LNCT Group of Colleges Placement Cell	May’16-May’18
· Facilitated as medium between graduating students and Placement office for the placement process
· Organizing 20+ activities at the department level to improve the preparation of students for placement
· Assisted placement cell in the Resume Verification process and shortlisting of students.

President & founding member of LNCT Photography Club.	May’17
· Made a MOU signed between LNCT and Nikon India.
· Organized NIKON India Workshop at LNCT 2016, 2017 & 2018.

Interview Coordinator | LNCT Group of Colleges Placement Cell	May’16-May’18
· Coordinated with a team of 25+ members for interviews of 1500+ students
· Assisted in conducting company tests for 50+ firms







Projects

Payment Tracker Application	Jan’18
Oracle, Bengaluru
· Created a APEX Dashboard Application to track the payment for new OPN membership program.
· Analyzed and interpreted data, drawing meaningful conclusion.

Scholastic and Extra-Curricular Activities
· Lead Photographer at SRIJAN .	2016
· Lead Photographer at SAMAANTA 2 event organized by Uddip Social Welfare Society	2017
· Secured Merit Position in State Level Science Competition	2016
· Media Management in National Level tech-fest SHRISTY 2k16 & 2k18, LNCT Bhopal.
Hobby
Photography  | Doodling
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