Career objective: -
A dedicated healthcare professional with 2.3 years of experience in pharmacovigilance and over 1 year of relevant exposure to Business Analyst responsibilities. Proficient in requirement gathering, stakeholder communication, and process optimization through dashboard automation. Successfully contributed to the design and enhancement of PV dashboards by identifying system gaps, implementing alerts, and integrating regulatory guidelines to reduce manual errors. Seeking a Business Analyst role in the healthcare domain to leverage my analytical mindset and domain expertise in delivering impactful, data-driven solutions.
Profile summary: -
SPE pharmacovigilance with 2.3 years of experience in pharmacovigilance and over 1 year of relevant BA exposure. Skilled in requirement gathering, stakeholder communication and dashboard enhancement. Contributed to PV dashboard automation by integrating alerts, mandatory fields and guideline links to reduce manual errors. Well-versed in SDLC phases, with hands-on experience in Waterfall (BRD/FRD documentation, milestone tracking) and Agile (user stories, sprint planning, backlog grooming). Actively involved in pharmacovigilance activities including adverse event reporting, safety monitoring and risk management. Collaborated with cross-functional teams to ensure compliance with regulatory requirements. Utilized pharmacovigilance databases and software for data management and analysis. Certified by COEPD with practical exposure to EMA and IDSCD live projects. 
Work exp.:-
Company name :-  Cognizant 			|4 months|
Designation: SPE Pharmacovigilance
Project 2:- Pharmacovigilance Dashboard Enhancement            |Agile|
Project description:-
Collaborated with stakeholders and IT teams to enhance a basic PV dashboard that initially had performance issues, missing data fields, and manual tracking limitations. Proposed key improvements including mandatory fields, alert systems, and embedded PV guideline links to reduce errors and improve regulatory compliance. The dashboard was progressively automated in later phases.

Role:- Business analyst
Responsibilities
1. Gathered and refined requirements using elicitation techniques; documented user stories with acceptance criteria in JIRA.
2. Prioritized backlog using MoSCoW and FURPS; added validated stories to sprint backlog.
3. Collaborated with Product Owner and Scrum Master for BV, CP and supported DoR/DoD checklist creation.
4. Participated in sprint ceremonies to resolve blockers and ensure timely delivery.
5. Generated burndown charts to track sprint progress and supported UAT for dashboard validation.
6. Provided real-time feedback to improve usability, reduce manual errors, and align dashboard with PV compliance standards.













**********************************************************************************.
Role:-BA.
Responsibilities:-
· Waterfall
· Waterfall
· Waterfall
· Waterfall .
· Non – ba exp.






Name:- Isha M. Joshi
Mobile :- 7588752879
Email: - jisha9421@gmail.com
Core competences: -
· Business Analysis Planning and Monitoring. 
· Elicitation and Collaboration.
· Requirement Life cycle Management.
· Requirement Analysis and Design Definition.
· Strategy Analysis
· Solution Evaluation
· Stakeholder management
· Project management
Technical skills
· Documentation Tools: MS Suite.|
· Prototyping & Wire frames Tools: Axure & Balsamiq
· Modeling Tools: MS Visio, Draw.io.
· Database: SQL
· Project Management tool:- JIRA
· Reporting Tools:  Power BI, & Tableau.
Domain knowledge: -
Healthcare
Education:-
M.pharmacy (QA)
Certificates:-
Certified IT – Business Analyst IIBA [EEP]
Post Graduate Diploma - Clinical Research Pacifix 



Soft skills:-
· Communication
· Time management
· Adaptability
· Analytical thinking
· Teamwork
· Empathy and patience
Languages:-
· English
· Hindi
· Marathi


Company name :- Cognizant  		|8 months|
Designation:- SPE Pharmacovigilance
Project 1: Pharmacovigilance Dashboard Optimization |Waterfall|
Project description:-
Initially adverse event cases were tracked manually via email and Excel leading to missed regulatory timelines. Proposed and supported development of an automated PV dashboard through collaboration with IT and client teams. Contributed to BA activities including requirement gathering, documentation and stakeholder communication to improve data accuracy and compliance.

Role:-Business analyst
Responsibilities:-
1. Gathered and documented requirements using elicitation techniques (interviews, document analysis, brainstorming).
2. Prepared BRD, FRD, SRS, RACI Matrix, and RTM; created UML diagrams and wireframes for requirement clarity.
3. Validated requirements using MoSCoW and FURPS techniques; managed change requests and supported UAT execution.
4. Collaborated with stakeholders and technical teams to ensure milestone-based delivery and traceability.
5. Real-time experience in PV dashboard enhancement and EMA project documentation, contributing to improved compliance and workflow automation.

















