Question 10 – Use Case Diagram - 10 Marks
Draw use case diagram

 
Question 11 – (minimum 5) Use Case Specs - 15 Marks
Use Case Specification Document
Project: Online Agricultural Store
Prepared By: Anita Pradhan
Date: 6 August 2025
Use Case: User Registration
Use Case ID: UC01
Actor(s): Customer
Description: Allows a customer to register on the platform.
Preconditions: User must not be already registered.
Postconditions: User account is created.
Main Flow:
•	1. User selects 'Sign Up'.
•	2. Enters details (name, mobile, email, password).
•	3. System validates and stores data.
•	4. Confirmation email/SMS is sent.
Alternative Flow:
•	3a. If email already exists, error is shown.
Use Case: User Login
Use Case ID: UC02
Actor(s): Customer, Admin
Description: Allows users to log into their accounts.
Preconditions: User must be registered.
Post conditions: User is logged in successfully.
Main Flow:
•	1. User inputs credentials.
•	2. System validates them.
•	3. User is directed to the dashboard.
Alternative Flow:
•	2a. Invalid credentials → show error.
Use Case: Browse Products
Use Case ID: UC03
Actor(s): Customer
Description: Enables users to view products.
Preconditions: Product data must be available.
Post conditions: Product details are displayed.
Main Flow:
•	1. User navigates to product page.
•	2. Filters/search are used.
•	3. Product list is shown.
Use Case: Place an Order
Use Case ID: UC04
Actor(s): Customer
Description: Allows a customer to place an order.
Preconditions: User must be logged in. Cart must not be empty.
Post conditions: Order is confirmed and saved.
Main Flow:
•	1. Customer adds product to cart.
•	2. Clicks 'Checkout'.
•	3. Enters shipping/payment details.
•	4. Order is placed.
•	5. Confirmation is shown.
Alternative Flow:
•	3a. Payment fails → show error and retries option.
Use Case: Manage Inventory
Use Case ID: UC05
Actor(s): Admin, Seller
Description: Allows admins/sellers to add/edit/remove products.
Preconditions: Admin must be logged in.
Post conditions: Inventory is updated.
Main Flow:
•	1. Admin selects 'Inventory'.
•	2. Adds/edits/deletes product info.
•	3. Changes are saved.
Use Case: Process Payment
Use Case ID: UC06
Actor(s): Customer, Payment Gateway
Description: Facilitates online payment for an order.
Preconditions: Order must be placed.
Postconditions: Payment is confirmed.
Main Flow:
•	1. Customer selects payment method.
•	2. Gateway processes payment.
•	3. System confirms transaction.
Alternative Flow:
•	2a. Payment fails → retry option shown.
Use Case: Track Order
Use Case ID: UC07
Actor(s): Customer
Description: Allows customer to view shipping status.
Preconditions: Order must be placed.
Postconditions: Order status is shown.
Main Flow:
•	1. Customer selects 'My Orders'.
•	2. Order status and expected delivery date are shown.
Use Case: Customer Support Request
Use Case ID: UC08
Actor(s): Customer, Admin
Description: Allows customers to raise queries or complaints.
Preconditions: Customer must be logged in.
Postconditions: Query is registered and acknowledged.
Main Flow:
•	1. Customer selects 'Help/Support'.
•	2. Enters issue.
•	3. System generates ticket.
•	4. Admin reviews and responds.
Question 12 – (minimum 5) Activity Diagrams - 15 Marks
Activity diagrams
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