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Experienced Senior Analyst with a strong background in middle office operations and a clear focus on transitioning into a Business Analyst role within financial services or fintech. Experience in trade support, P&L and risk reconciliation, and end-to-end trade lifecycle management, combined with a deep understanding of financial products and operational workflows. Skilled in data analysis, stakeholder communication, and problem-solving—core competencies essential for business analysis.Eager to leverage domain expertise and analytical mindset to drive business improvement and digital transformation initiatives.
SKILLS 
Trade lifecycle & middle office operations
Business requirements gathering & documentation
Process analysis & optimization
Risk & P&L reconciliation
Gap analysis & problem-solving
Knowledge of financial products (Fixed Income, Derivatives)
EXPERIENCE 
SENIOR ANALYST, Societe Generale Global Solution Center| Bangalore | Oct 2024 – Current 
• Validate and enrich front office trade bookings for OTC and listed derivative products across derivatives.
• Act as a bridge between Front Office (traders/sales) and Back Office, ensuring accurate trade capture and resolution of discrepancies.
• Coordinate with internal stakeholders (Risk, Compliance, Product Control, Finance) and external parties (brokers, clearinghouses) to resolve trade issues.
• Maintain control standards and implement process improvements to reduce operational risk and enhance efficiency.
• Execution of trades under various events like Novation, increase, decrease, partial termination and full  termination and participate in events like Tri-Reduce and CCIL Compression.

ANALYST, Apexon (Client - Goldman Sachs) | Bangalore | Jan 2023 – Sep 2024
• Provide daily support for trade execution, ensuring accuracy and timeliness of trades across in Interest Rate Derivative Product.
• Monitor and reconcile trade discrepancies, working closely with FO traders and back office operations to resolve issues.
• Conduct risk analysis to identify potential operational risks and implement migration strategies.
• Prepare and present daily risk metrics to senior management.




SENIOR QUALITY ANALYST, Concentrix | Gurgaon | May 2018 – Aug 2021

       • Conducted quality evaluations of customer service interactions to ensure adherence to company standards and regulatory requirements.
• Analyzed call and chat data and provided feedback to improve service delivery and operational efficiency. 
• Collaborated with team leaders and managers to develop and implement quality improvement initiatives.  
• Maintained detailed records of evaluations and reported findings to senior management. 
EDUCATION 
MARCH, 2023 
PGDM (Finance)
IMT CDL
May, 2018
BACHELOR OF COMMERCE 
Banasthali Vidyapeeth, Rajasthan
