

DEEPTI SONI
Contact :- 918085126275
ADDRESS :- Ward No 32 Darbhanga Chowk  Near 
 Catholik Chruch Shahdol  MP 484001
Email  ID :- deeptis13@gmail.com


CAREER OBJECTIVE
 
To emerge as a successful Manager in a growing concern so as to contribute towardsthe organizational progress and optimize my personal talents by using my creative skills effectively combined with intellectual aumen 

SEEKING CHALLANGING JOB ASSESMENT IN CORPORATESECTOR

· Having more that 16 Year Experience in Banking with significant Exposure in Team Management
· Experience in Handling Customer dealing
· Demonstrated Abilities in Sales , Handling walk n customer , Arranging Sales Campaign cold and using mapped data assigned by the organization. 
· Demonstrated skills in  CASA  sourcing ,  Cash handling , Customer Satisfaction ,Customer Relationship Management  . 
· Possess excellent communication analyst relationship management skills handled multiple department like Cash, Clearing, Audit  etc



PROFESSIONAL EXPERIENCE

Kotak Mahindra Bank Shahdol 
Date 22 June 2023 to till date
Branch Operation Manager

· Manage the sales and marketing operations and accountable for increasing sales growth 
· Ensuring the sales of CASA , Fixed Deposits , TPP and other Assests product  through Staff
· Manage Complete operation in Branch Including Cash Authorization , Clearing  and ATM activity 
· Branch Audit Score is always above 85%
· Branch Service Score is always above 90 %
· Establishing target and design strategiesto achieve target on time



IDFC FIRST BANK  BHOPAL 
DATE 5-SEP2022 TO 15-JUNE 2023
BRANCH RELATIONSHIP MANAGER

· Implementing business development plans which included customer interfacing;
networking camps for enhancing brand visibility / coverage & reach with a support
system for global contract bids and aligning service organization with global
customer requirements.
·  Managing a client portfolio according to guidelines that reflect the marketing and
credit policies as well as rules and regulation of the bank for current Account & Retail
Banking.
·  Managing key clients and managing portfolio by providing financial services.
 Tracking general profitability of assigned customer; spotting non-profitable accounts
and closing those accounts.
·  Coordinating with the operations team to maintain excellent customer service
towards the always you first approach.

INDUSIND BANK LIMITED BHOPAL
DATE 03 APRIL 2017 TO 03 SEP 2022
DEPUTY BRANCH MANAGER 

· Manage the sales and marketing operations and accountable for increasing sales growth.
·  Ensuring the sales of Casa , Fixed Deposit , TPP and other Assets products Through Staff
·  Manage complete operations in Branch including cash authorization Clearing Atm etc .
·  Branch Audit Score is Always low with above 85 %
·  Establishing Targets and Designed Strategies to achieve to achieve them on time


YES BANK LTD BHOPAL MP NAGAR BRANCH
Date:-MAY 2016 to APRIL 2017
ASSISTANT MANAGER

· Top Performer for Straight 6 Month in CASA
· Fund Mobilization and Management of major accounts and client of my
catchments ,
· Manage day to day activity ,analyzing Statistics and reading report and Manage
· Quality assurance program
· Retail Branch Queries





ICICI BANK LTD HAHDOL BRANCH 
DATE FEB 2013 TO MAY 2016
DEPUTY BRANCH MANAGER

· Responsible for Managing overall operation for ICICI BANK LTD SHAHDOL MP ,
Accountable for the overall sales and revenue growth
· Authorization of Cash and Clearing Transaction ,Handling Vault Custodian , Handling
Deliverable like Debit Card ,Cheque Book , Issuance of Demand
Draft ,RTGS,NEFT ,Processing Jewel Loan, Cross Sale .
· Maintained Good Working condition and ensured optimial levels levels of customer
Services
· Entrusted with the responsibility of supporting team for banking operation while mentor a
team of 3 officials in achievement of monthly target and revenue .
· Increase the Branch Service Score card to 92 %
· Achieve Focus Score more than 75 %
· Took My Branch Rating from 3 star to 5 star


ICICI BANK LTD BHOPAL MP NAGAR BRANCH
DATE :- OCT 2008  TO JAN  2013
SENIOR  OFFICER

· Handled Cash Transaction , customer query , Bank Garantee , maintaining all reports ,
· Achieve Top Position in BSC
· Meet my overall Target and Qualify for all contest during the tenure
· Always in Top position in all parameters .
· Also handled audit in various branches with RRM


ACADEMIC
IRDA CERTIFIED
NIIT
LEADERSHIPPROGRAMINBANKINGANDFINANCE 2008
IFBI Bhopal
POST GRADUATE DIPLOMA IN BANKING AND OPERATION 2007
Makhanlal University Bhopal
MASTER DEGREE IN ENGLISH LITERATURE 2007
Barkatullah University Bhopal
BACHELOR DEGREE IN COMPUTER SCIENCE 2005
Barkatullah University Bhopal
HIGHER SECONDARY CERTIFICATION 2002
M P Board
HIGH SCHOOL CERTIFICATION 2000
M P Board
Date of Birth: 08 OCT 1984
Reference: Available on request
