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Professional Summary
Dynamic and results-driven professional with 18 years of experience in financial services, wealth management, and product/channel management, now seeking to leverage strong analytical, communication, and stakeholder management skills as a Business Analyst in the IT industry. Adept at requirements gathering, process optimization, stakeholder engagement, and cross-functional collaboration. Proven ability to translate business needs into actionable solutions, drive digital transformation, and deliver value in high-pressure environments.
Core Competencies
· Business Analysis & Requirements Gathering
· Stakeholder Management
· Process Mapping & Optimization
· Data Analysis & Reporting
· Project Coordination
· Agile & Waterfall Methodologies
· Risk Assessment & Mitigation
· Regulatory & Compliance Understanding
· Team Leadership & Training
· Communication & Presentation Skills
· Change Management
· Technology Adoption & Digital Tools


Professional Experience
Associate Director – Wealth Management
Simplicity Investing Ltd.
June 2024 – June 2025
· Led portfolio analysis, trade execution, and performance measurement for diverse client portfolios.
· Communicated complex investment strategies and market developments to clients and stakeholders.
· Utilized analytical tools for market and portfolio analysis, supporting data-driven decision making.
· Ensured compliance with regulatory standards and internal policies.
· Collaborated with portfolio managers and technology teams to enhance execution efficiency.
· Played a role of business analyst for requirent gathering and document analysis
· Core of Team on new software integration along with Simplicity Fintech company as venture between Simplicity Investing & Simplicity Fintech
Circle Head – Bancassurance
Bajaj Life Insurance Co. Ltd.
Jan 2022 – July 2023
· Drove business planning and execution for key sales verticals, aligning with strategic objectives.
· Conducted requirements analysis for business improvement and process optimization.
· Managed cross-functional teams, facilitated training, and implemented incentive programs.
· Analyzed sales data and market trends to inform decision making and reporting.
· [bookmark: _GoBack]Insurance Sales Process Enhancement to prevent miss selling and fraud
Cluster Head – Bancassurance
Bajaj Life Insurance Co. Ltd.
May 2018 – Jan 2022
· Built strong relationships with bank partners and led business strategy development.
· Implemented sales initiatives, managed incentive programs, and ensured process compliance.
· Conducted detailed market and performance analysis to support business growth.
Private Client Group – Sales Head (Gujarat)
Kotak Securities
2017 – 2018
· Managed business development, product launches, and digital transformation initiatives.
· Coordinated with research and technology teams to design client-centric solutions.
· Provided data-driven insights to support product and process improvements.
Regional Product Manager – NRI Banking
HDFC Bank
2016 – 2017
· Oversaw NRI business for 45 branches, focusing on process efficiency and client satisfaction.
· Conducted requirements gathering and collaborated with stakeholders to drive business outcomes.
NR Relationship Manager
Axis Bank
2015 – 2016
· Managed key client relationships and facilitated process improvements for remittance business.
· Ensured compliance with regulatory requirements and optimized customer experience.
Wealth Relationship Manager
ICICI Bank
2013 – 2015
· Provided investment advisory and portfolio management for HNI clients.
· Liaised with cross-functional teams to deliver integrated banking solutions.
Assistant Manager – Service Quality
IIFL Securities Ltd.
2009 – 2013
· Analyzed customer service processes and implemented improvements.
· Designed and delivered training programs to enhance team performance.
· Coordinated with technology teams to streamline business processes.
Education
MBA (Finance/Marketing)
Sinhgad Institute of Management, Pune, Maharashtra – 2007
Bachelor of Commerce
Ahmednagar College, Ahmednagar, Maharashtra – 2004
Certifications
· AMFI – Advisors Module
· IRDA Certification
Technical Skills
· MS Office Suite (Excel, PowerPoint, Word)
· Data Analysis Tools (Basic proficiency)
· Digital Banking Platforms
· Familiarity with Agile & Waterfall Project Methodologies
Achievements
· Multiple awards from asset management companies for portfolio asset allocation.
· Recognized for process improvements and customer satisfaction initiatives.
Additional Information
· Excellent analytical, problem-solving, and communication skills.
· Flexible, adaptable, and quick to learn new technologies and business processes.
· Proven ability to work in multidisciplinary teams and manage multiple priorities under tight deadlines.

