COEPD – Prep Exam 3 –Part 2/2
20 Questions - 100 Marks – Pass 60%
Instructions to follow:
1. Copy paste (either image, diagram or text) is not entertained. If done, the document will not be evaluated.
2. After submission of the answers of this prep exam, You should be prepared to attend viva and justify your answers in the prep exams. If in Viva, participant is NOT justifying the answers, Viva will be repeated until Candidates justify 60% correctness.
3. Mentor calls are scheduled only if the participant have submitted their task at least for one time.
(should apply their knowledge in this task first)
4. For attempting prep exams participant should be thorough on the topics using their references.
5. Please format the document properly (Always have a question no., question and answer).
6. Have a consistent format (Font name: Arial/ Calibri -Font size 12, Font Color: Black ).
7. Few Questions are related to the case study, check Questions thoroughly before you answer.
8. Answers should be elaborated in detail(*not as per the allotted marks).
9. Please focus on learning and applying the knowledge as this knowledge will be helpful in contributing at your BA job.
10. In the evaluation, students must answer all questions and should be able to justify at least 60% content and correctness of each answer.

20 Questions - 100 Marks – Pass 60%

Q1. What is the difference between Brainstorming and JAD Sessions? 3 Marks
Ans

	Aspect
	Brainstorming
	JAD (Joint Application Development) Session

	Definition
	A creative technique used to generate a large number of ideas.
	A structured workshop used to gather system requirements.

	Purpose
	Idea generation and exploration of solutions.
	Requirement elicitation and consensus-building for system design.

	Participants
	Usually a small, focused group (can be technical or business users).
	Cross-functional team: stakeholders, business users, analysts, developers, and sometimes testers.

	Facilitation
	Often informal, led by a moderator or BA.
	Formal session led by a trained facilitator or Business Analyst.

	Structure
	Unstructured or semi-structured; open discussion.
	Highly structured with predefined agenda, roles, and timelines.

	Documentation
	Notes or list of ideas; less formal.
	Formal documentation of requirements, use cases, decisions, etc.

	Time Duration
	Short (typically 30 mins to a few hours).
	Longer (can last several hours to multiple days).

	End Goal
	To generate ideas, solutions, or identify problems.
	To finalize system requirements and gain stakeholder agreement.

	Usage
	During early stages of project (problem solving, ideation).
	During requirements gathering phase of software development.

	Outcome
	List of ideas for further analysis.
	Approved and documented business/system requirements.




Q 2. Why Document Analysis is one of the compulsory techniques we use in a Project? Justify – 3 Marks
Ans
      Document analysis is considered a compulsory technique used in various projects across     different domain for several reasons.

	1. Understand Existing Processes
Reviewing existing documents (like SOPs, process flows, reports) helps understand current business operations, systems, and pain points.
	



	2. Save Time and Effort
Instead of asking stakeholders to explain everything from scratch, documents provide a quick way to grasp background information.
	



	3. Identify Gaps and Redundancies
Helps identify inconsistencies or areas that are outdated, redundant, or missing in the current process.
	



	4. Validate Requirements
You can cross-check stakeholder-provided information against formal documents for accuracy and completeness.
	



	5. Compliance and Legal Needs
Helps ensure the solution aligns with regulatory, legal, or industry standards mentioned in official documents.
	



	6.Traceability
Documents provide a historical record and context for requirements and decisions made in the past

	



	7.Clarify Terminologies
Standard operating procedures and manuals help define key   terms and business language used within the organization.
	 



	8. Support Other Elicitation Techniques
Acts as a base for creating questions in interviews, workshops, JAD sessions, and questionnaires.
	



Q3. In Which Context we will use Reverse Engineering? - 3 Marks
Ans
Reverse Engineering is used in software and system development projects when the existing system or application lacks proper documentation or when the original requirements /designs are not available or outdated.

     Here are two common contexts where reverse engineering is employed.
     1.Software Development and maintenance- Reverse engineering is often used in software  
      Development to understand and analyze existing software systems, especially when the   
      original source code is unavailable or poorly documented. It can be used to enhance or 
      modify software or identify security exposure.
     2.Product analysis and competitor research- Reverse engineering helps businesses  
      understand them own products by dissecting them, revealing design, functionality and areas  
      of improvement. It aids in troubleshooting, replication, customization, upgrades and 
      documentation. Reverse engineering competitor product provides insights into them 
      features, functionalities and market positioning. This informs benchmarking, innovation,  
      differentiation and strategic decision making.









     Q4. What is the difference between Brainstorming and Focus Groups? - 3 Marks
      Ans
       
	Aspect
	Brainstorming
	Focus Groups

	Purpose
	To generate a large number of creative ideas or solutions.
	To gather opinions, attitudes, feedback, and expectations about a product, service, or concept.

	Goal
	Idea generation without criticism or judgment.
	Understanding user perspectives, needs, and preferences.

	Participants
	Typically, a small group of team members or stakeholders.
	Targeted group of real users or customers representing the end-user base.

	Facilitation
	Informal or semi-structured, led by a moderator or BA.
	Structured discussion led by a skilled facilitator or moderator.

	Interaction Style
	Open idea-sharing, often rapid and spontaneous.
	Guided discussion around specific topics or questions.

	Output
	A list of raw ideas or concepts.
	Detailed feedback, concerns, and user expectations.

	When used
	Early in the project during idea or solution exploration.
	During requirement gathering or product feedback stages.

	Level of Structure
	Low to medium.
	High structure with a script or discussion guide.

	Examples of Use
	Generating ideas for new features or improvements.
	Gathering feedback on a UI prototype or understanding customer pain points.










Q5. Observation Technique – Explain both Active and Passive approaches - 3 Marks 
Ans
Business Analyst use observation technique to gather information by watching and understanding workplace activities.
It is used to identify needs and opportunities, understand business processes, create performance standards, assess solution performance, and facilitate training and development. Observation of activities or jobs shadowing is the act of studying a work activity as it is being performed. It can be performed in either the user’s work environment or in a recreated test environment.
There are two approaches for observation and they are:
Active/noticeable:  while observing an activity the observer can ask any questions as they occur. Despite this interruption to the workflow, the observer can quickly understand the reasoning and any undocumented processes within the activity.
Passive/ unnoticeable: in this approach, the observer does not disturb or interrupt the work 
while the user is performing the work activity. Any question would be asked once the 
observation is over. This allows the natural flow of events to be observed without interference 
by the observer, as well as the measurement of the time and quality of work
Q6. How do you conduct the Requirements Workshop- 3 Marks
Ans
A requirements-gathering workshop is a structured, interactive session were business analysts, system analysts and project managers collaboratively work with stakeholders to identify, refine and document the essential project requirements.
The primary goal, focus and objective of a requirements workshop is to achieve a shared and understanding of the project’s objectives, scope and key deliverables among all stakeholders. Icebreaker activities: These Foster a collaborative and open environment. Encourage participants to introduce themselves and share expectations.  

Present project overview: Provide an overview of the project, its goals, and the context in which it will be implemented. Clarify the purpose of the requirements-gathering process. Discuss end users’ needs: Use techniques like brainstorming, mind mapping, process analysis and process modeling.
Define functional/ non-functional requirements: Use techniques like use case analysis, user stories or process mapping. Consider constraints and limitations that may impact the project.
Document and summarize: Document the gathered requirements in a clear and organized manner. Summarize key findings, decisions and action items.
Assign responsibilities: Assign responsibilities for further analysis, validation an implementation of the requirements. Define the next steps in the project development process.
As companies increasingly recognize the value of interactive and inclusive methods, the requirements workshop emerges as a critical keystone for successful project delivery.
Q7. In which context, Interview Technique can be conducted by a BA ? How may approaches are there in conducting Interviews? (Structured – Unstructured) Explain them. Explain the difference between Open Ended Questions and Closed ended Questions – 6Marks
Ans
Interviews are one of the most commonly used elicitation techniques by BAs to gather detailed and personalized information from stakeholders. i.e.
1. Initial Requirements Gathering – Understanding business needs and goals.
2. Clarifying Business Processes – Learning existing workflows from SMEs.
3. Identifying Pain Points or Gaps – Understanding user challenges.
4. Validating Requirements – Confirming if drafted requirements meet stakeholder needs.
5. Post-Implementation Feedback – Collecting feedback from end-users or clients.
There are mainly two types of interview approaches:
1. Structured Interviews
· Predefined Questions asked in a fixed order.
· Mostly closed-ended or specific open-ended.
· Ensures consistency across interviews.
· Useful when you know exactly what information you need.
Example:
Q: “How many users will access the system daily?”
Q: “Which reports are generated monthly?”
2. Unstructured Interviews
· Open, free-flowing conversation.
· Few or no pre-prepared questions.
· Encourages stakeholder to speak freely.
· Useful in exploratory phases or when you are unfamiliar with the domain.
Example:
“Can you walk me through your daily tasks and the challenges you face?”
difference between Open Ended Questions and Closed ended Questions
	Open-ended Questions
	Closed-ended Questions

	Questions that allow for detailed, descriptive answers.
	Questions that can be answered with a simple “yes”, “no”, or a specific fact.

	To explore ideas, opinions, and feelings.
	To confirm facts or specific details.

	Early-stage discussions, identifying problems, understanding context.
	Finalizing facts, validation, quantitative data collection.













Q8. Questionnaire Technique – Where we will use? Give one example - 6 Marks
Ans
The Questionnaire Technique is used when a Business Analyst needs to collect standardized information from a large number of stakeholders or users, especially when:
We use the questionnaire technique in surveys, research studies, evaluations, and feedback collection, especially when we need to collect standardized data from a large group of people efficiently.
Benefits of Using Questionnaires
· Cost-effective and time-saving
· Covers a wide audience
· Easy to analyse (especially with closed-ended questions)
· Useful for both qualitative and quantitative insights
Example Scenario:
Project: Online Agriculture Products Store
You want to understand how rural farmers currently place orders for fertilizers or seeds.
     Sample Questionnaire Use:
You create and send out a Google Form with questions like:
1. How do you currently buy agricultural products?
· ☐ In-person store
· ☐ Phone order
· ☐ Mobile app
· ☐ Through agents
2. Would you use a mobile app to place orders if available?
· ☐ Yes
· ☐ No
· ☐ Maybe
3. What problems do you face while ordering agricultural products? (Open-ended)
4. Rate your satisfaction with current ordering methods (1 to 5)






Q9. How to Sort the Requirements – Where we will use? Give one example - 5 Marks 
Ans
Sorting Requirements is the process of organizing, prioritizing, and categorizing requirements to ensure clarity, alignment with business goals, and effective implementation.
Where We Use Sorting Requirements:
We use it during:
· Requirement Analysis
· Backlog Refinement
· Sprint Planning
· Prioritization Sessions
· Release Planning
     Common Sorting Criteria:
1. Priority (High, Medium, Low)
2. Type (Functional, Non-functional, Technical, Business)
3. Stakeholder (Who requested the requirement)
4. Complexity (Simple, Medium, Complex)
5. Release Phase (Phase 1, Phase 2, etc.)
Example:
Let’s say we are developing an Online Agriculture Products Store.
Raw Requirements List:
1. User login & registration
2. Product search
3. Add to cart
4. Payment gateway integration
5. Customer reviews
6. Admin product upload
7. Delivery tracking
8. Newsletter subscription


Q10. Priorities the Requirements – –Where we will use? Give one example - 5 Marks 
Ans
Prioritizing requirements means ranking them based on their importance, business value, urgency, and implementation effort. This helps the team focus on delivering the most valuable features first.
Where We Use It:
We use requirement prioritization during:
· Product Backlog Grooming (in Agile)
· Release Planning or Sprint Planning
· Project Scoping in Waterfall
· When resources are limited (time, budget, team)
It helps ensure the team delivers maximum value in minimum time.

      Common Prioritization Techniques:
	Technique
	Description

	MoSCoW
	Must have, should have, could have, Won’t have

	Kano Model
	Classifies features by customer satisfaction

	WSJF
	Weighted Shortest Job First (used in SAFe)

	100-Dollar Test
	Stakeholders allocate virtual currency to features

	Ranking / Voting
	Features are ranked or voted by stakeholders



  Example: Prioritizing Requirements Using MoSCoW
Project: Online Agriculture Products Store
Raw Requirements List:
1. User login & registration
2. Product search
3. Add to cart
4. Payment integration
5. Admin panel
6. Product reviews
7. Order tracking
8. Wishlist feature

Q11. Weekly status reporting – How we will drive? 5 Marks
Ans
A weekly status report, also known as a weekly check-in. is a communication tool that project managers use to keep tabs on their employee’s work experiences. While a team lead can do a weekly status reporting person, it’s easier to do it online.
A weekly status report is a complete overview of your week at work, covering projects you’ve 
completed, ones that are still in progress and coming plans for future.
A weekly report is a review of your workweek and provides a summary of what you competed, what project is in projects are in progress and plans that outline your workflow for the next week. Typically, weekly reports are brief and concise and only one page long. Most professionals send weekly reports on Friday afternoons to establish consistent communication with team members and supervisors. Additionally, a weekly report can benefit both you and your employer by providing insight onto important aspects of the work you complete.

How We Will Drive Weekly Status Reporting:
   1. Set a Fixed Schedule
· Choose a consistent day/time each week (e.g., every Friday by 4 PM).
· Use tools like Jira, Confluence, Excel, Google Docs, or Email.

  2. Follow a Clear Structure
Typical Structure of Weekly Status Report:
	Section
	Details to Include

	Project Name
	Name of the project

	Week Ending
	Date of the current week

	Overall Status
	Green / Amber / Red (based on progress vs plan)

	Accomplishments
	What was completed this week (user stories, tasks, deliverables)

	Planned for Next Week
	Tasks/stories to be worked on next

	Issues/Risks
	Current blockers, risks identified with impact and mitigation steps

	Dependencies
	Any external dependencies impacting progress

	Team Availability
	Leaves, resource gaps if any



3. Collect Inputs from the Team
· Get updates from:
· Developers (completed stories/tasks)
· QA (testing progress, defects)
· Business Analyst (requirements or clarifications)
· Scrum Master or PM (overall coordination)

 4. Visualize the Data
· Use charts, tables, or status indicators:
·  Completed Tasks
·  In Progress Tasks
·  Blocked Tasks
· Burn-down charts or sprint progress bars if following Agile.

 5. Review With Stakeholders
· Schedule a short call or send via email.
· Review highlights, blockers, and get decisions if required.
· Document meeting notes or feedback.
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Q12. Meeting Minutes Document – prepare one Sample -5 Marks 
Ans
Minutes are to create an official record of action taken at a Meeting. Minutes serve to both memorialize the actions taken for those attending the Meeting as well as for those who were unable to attend the meeting. Meeting minutes are notes that are recorded during a meeting. They highlight the key issues that are discussed, motions proposed or voted on, and activities to be undertaken.
Here's a sample Meeting Minutes document that you can use for any project (especially useful for Business Analysts, Project Managers, or Scrum Masters):
Meeting Minutes
Project Name: Online Agriculture Products Store
Meeting Title: Weekly Project Status Update
Date: 05 July 2025
Time: 11:00 AM – 12:00 PM
Location: Google Meet / Conference Room
Prepared by: Taher Yousuf
Attendees:
· Project Manager – Mr. Arun Verma
· Business Analyst – Taher Yousuf
· Developer Lead – Ms. Priya Sharma
· QA Lead – Mr. Rajat Singh
· Client Representative – Mr. Rakesh Patil

 Agenda:
1. Review of completed tasks from this week
2. Discuss blockers and dependencies
3. Review plan for next sprint
4. Client feedback on recent deliverables









 Discussion Points:
	Topic
	Discussion Summary
	Owner
	Action Required

	Completed Work
	Login, product search, and registration modules were completed
	Dev Team
	None

	Current Issues
	Payment gateway API is still pending from vendor
	PM
	Follow-up with vendor by 08 July

	Upcoming Tasks
	Cart functionality and checkout screen design to be started
	Dev + UI Team
	Start UI by 08 July

	QA Updates
	Test cases created for login and registration
	QA Lead
	Execution planned next week

	Client Feedback
	Satisfied with design but suggested changes in category filters
	BA
	Update wireframes and resend



Risks and Issues:
	Risk/Issue
	Impact
	Owner
	Mitigation

	API delay from payment vendor
	May delay integration
	PM
	Escalate to vendor’s technical head

	Resource availability
	One UI designer on leave
	PM
	Assign backup resource from bench



Next Meeting:
Date: 12 July 2025
Time: 11:00 AM – 12:00 PM
Agenda: Review progress on cart & payment module

Sign-Off:
	Name
	Role
	Signature

	Mr. Arun Verma
	Project Manager
	  Signed

	Mr. Rakesh Patil
	Client
	  Signed




Q13. Change Tracker – Document - – prepare one Sample -4 Marks
Ans
Change tracker is a feature that monitors and record modifications made to data or content, enabling users to track what changes occurred, when, and by whom. It's used in various contexts, from software development and database management to document editing, to maintain an audit trail and facilitate collaboration.
Here is a sample Change Tracker Document – useful for tracking change requests (CRs) in a project. Business Analysts, Project Managers, and QA teams typically use it to maintain control over scope changes.
Change Tracker Document
Project Name: Online Agriculture Products Store
Document Title: Change Request Tracker
Prepared By: Taher Yousuf
Date: 07 July 2025
Version: 1.0





















	CR No.
	Date Raised
	Raised By
	Description of Change
	Type
	Impacted Area
	Priority
	Status
	Owner
	Resolution Date

	CR-001
	2-Jul-25
	Client (Mr. Rakesh)
	Add “Wishlist” functionality to product detail page
	Enhancement
	Frontend, Database
	Medium
	Approved
	BA + Dev Team
	5-Jul-25

	CR-002
	3-Jul-25
	QA (Rajat Singh)
	Change label from "Checkout" to "Place Order"
	UI Text
	Frontend
	Low
	Implemented
	UI Developer
	4-Jul-25

	CR-003
	5-Jul-25
	Client
	Integrate local language (Hindi) translation for product descriptions
	Scope Change
	UI, Database
	High
	Under Review
	BA + PM
	—

	CR-004
	6-Jul-25
	Dev Team Lead
	Shift payment gateway integration to Paytm instead of Razorpay
	Technical
	Backend, Integration
	High
	In Progress
	Dev Lead
	—

	CR-005
	7-Jul-25
	Client
	Add GST number field in the checkout form for business users
	Functional
	Frontend, Backend
	Medium
	New
	BA
	—







Legend for Status:
· New – Not yet reviewed
· Under Review – Being evaluated for impact
· Approved – Approved for implementation
· In Progress – Work is ongoing
· Implemented – Change is completed and tested
· Rejected – Not approved for implementation

 Benefits of Using a Change Tracker Document:
· Tracks all scope changes centrally
· Helps assess impact, priority, and effort
· Avoids requirement creep
· Provides audit trail for stakeholder communication
· Supports effective project planning and timeline adjustments



















Q14. Difference between Traditional Development Model and Agile Development Models –
8 Marks

Ans

	Aspect
	Traditional Development Model (Waterfall)
	Agile Development Model

	Development Style
	Sequential and Linear
	Iterative and Incremental

	Phases
	Fixed phases: Requirement → Design → Development → Testing → Deployment
	Continuous iterations: Plan → Design → Develop → Test → Deploy (per sprint)

	Requirement Gathering
	Done at the beginning and fixed
	Evolving throughout the project

	Flexibility to Change
	Low – difficult to change after planning
	High – easy to adapt to changing needs

	Customer Involvement
	Low – mostly at the start and end
	High – involved throughout the project

	Delivery
	Single delivery at the end
	Frequent deliveries (every sprint)

	Testing
	Performed after development is complete
	Continuous testing during each sprint

	Documentation
	Heavy and detailed
	Light and as needed

	Risk Management
	Late risk detection
	Early identification and mitigation

	Team Communication
	Formal and less frequent
	Daily meetings and strong collaboration

	Feedback
	Late (at end of project)
	Continuous feedback after each sprint

	Best Suited For
	Stable and well-defined requirements
	Dynamic and frequently changing projects



   Q15. Explain Brainstorming Technique – Where to use? 5 Marks
     Ans -   Brainstorming
     Brainstorming is a collaborative technique used to generate a large number of creative ideas or solutions to a problem within a short period. It involves a group discussion where participants are encouraged to contribute freely without criticism.
 Key Features:
· Focuses on quantity over quality initially
· Encourages open thinking and non-judgmental sharing
· Helps in identifying innovative ideas, solutions, or requirements
· Can be conducted physically or virtually

       
      
       Steps Involved in Brainstorming:
1. Define the problem/goal clearly
2. Set ground rules (e.g., no criticism, free-flowing ideas)
3. Invite relevant participants (stakeholders, SMEs, users, team members)
4. Generate ideas and record them all
5. Group and evaluate ideas post-session
6. Prioritize or select the best ideas for further analysis

    Where Do We Use Brainstorming?
	Project Phase
	Purpose

	Elicitation
	To gather initial business requirements or features

	Solution Design
	To identify possible technical or process solutions

	Problem Solving
	To analyze root causes and generate possible fixes

	Risk Analysis
	To identify potential project risks or mitigation strategies

	Innovation Projects
	To come up with new product ideas or enhancements



Case study (Q16 – Q20  33 Marks)
TTS Company is a multinational Company giving services on Software development in the BFSI Vertical. They have multiple products available. They have Research and Development Wing, which continuously try to improve the Quality of the products and innovation is their USP, this is helping TTS Company to be in Top 10 List. TTS Company came up one initiative to help their Employees with Loans based on their eligibility. To support this cause, they proposed the development of Employees Loan Management System.
The Employees Loan Management System will help an organization to manage a loan for its employees online in an efficient way. Employees can request loans, which will be reviewed by the HR and Accounts departments and then loans will be approved or rejected. In case, the loan is rejected, the employee will be informed of the reason for loan rejection.
However, in the case of loan approval, Loan approval terms and conditions, the loan repayment schedule will be provided to the employee. If the employee will agree with the loan offer, terms and condition, and repayment schedule, the loan will be granted to the employee and automatic deduction from employee salary will be made.






Q16. What reports Accounts Departments will generate (minimum 5 reports) – 10 Marks
Ans
the Employees Loan Management System, the Accounts Department plays a crucial role in tracking, managing, and reporting the financial aspects of employee loans. Below are five essential reports the Accounts Department would generate:
1. Loan Disbursement Report
· Purpose: Tracks all loans disbursed to employees within a selected time period.
· Details include:
· Employee ID and Name
· Loan amount disbursed
· Date of disbursement
· Loan type
· Interest rate
2. Loan Repayment Report
· Purpose: Monitors ongoing repayments made by employees.
· Details include:
· Employee ID and Name
· EMI amount
· Number of EMIs paid and remaining
· Payment date
· Mode of deduction (salary deduction, etc.)
3. Pending EMI Report
· Purpose: Identifies employees with missed or delayed EMI payments.
· Details include:
· Employee ID and Name
· Overdue EMI amount
· Number of missed EMIs
· Penalty if applicable
· Reminder status sent






4. Loan Outstanding Balance Report
· Purpose: Shows the remaining principal and interest balance of active loans.
· Details include:
· Employee ID and Name
· Total loan sanctioned
· Amount repaid
· Remaining balance
· Projected loan closure date
5. Loan Rejection Summary Report
· Purpose: Provides insights into loan applications that were rejected and reasons.
· Details include:
· Employee ID and Name
· Date of application
· Loan amount requested
· Reason for rejection
· HR/Accounts reviewer comments
Q17. What is the structure of the message/mail communicated from the HR department to the employee in case the Loan is rejected? – 5 Marks
Ans
Subject: Loan Application Rejection Notification

Dear Smith
We hope this email finds you well. We would like to inform you that after careful consideration and evaluation of your loan application, we regret to inform you that your loan request has been rejected by the company's loan approval committee.

We understand that this news may be disappointing, but we want to assure you that the decision was made after thorough assessment of various factors and taking into consideration the company's lending policies and financial guidelines.

While we cannot provide specific details regarding the reasons for the loan rejection, we encourage you to review your financial situation and consider alternative options that may better align with your current circumstances. Our HR department is available to provide guidance and support if you require assistance in exploring other avenues for financial assistance.

Please note that this decision does not reflect on your value as an employee, and it will not have any impact on your employment or benefits with the company. We remain committed to supporting your professional growth and well-being within our organization.









If you have any questions or require further clarification, please feel free to reach out department, and we will be more than happy to assist you the HR
Thank you for your understanding.

Best regards,
HR Department
TTS Company
Q18. What is the structure of the message/mail communicated from the HR department to the employee in case the Loan is approved? – 5 Marks
Ans
Subject: Loan Application Approval – EMP45678
Dear Mr. Taher,
We are pleased to inform you that your loan application dated 28th June 2025 for an amount of ₹1,50,000 has been approved after a thorough review by the HR and Accounts Departments.
Please find below the key loan details:
• Approved Amount: ₹1,50,000
• Interest Rate: 6% per annum
• Repayment Tenure: 24 months
• Monthly EMI: ₹6,660
• First EMI Deduction From: July 2025 Salary
• Loan Disbursal Date: 10th July 2025
Attached to this mail are the loan terms and repayment schedule. Kindly review and send your confirmation by 8th July 2025.
If you have any questions or need further assistance, please don’t hesitate to reach out to us.
Warm regards,
HR Department
TTS Company
Q19. Design a sample report on the Loans applications Received by the accounts department – 8 Marks
                       Loans applications report  
                                                                                                                                                                                                                                                                                                    
                                                                                                                           Date: 07/07/25                                   
	             Loan application ID               Applicant Name               Loan Amount                  Status       
	

	                  PLO1                                           John                             1,00,000                       Approved

	                  HLO2                                          Smith                            5,00,000                        Pending  

	                  ELO3                                         Andrew                         15,00,000                       Rejected

	











   Status Overview
                                                                                                                                              
	   Status
	            Count

	Approved
	                  1

	Rejected
	                  1

	Pending
	                  1

	Total
	                  3





	
	
	
	
	
	
	
	
	


  Notes:
Approved applications have met the loan approval criteria and are eligible for loan disbursement.
Rejected applications do not meet the loan approval criteria and have been declined.
Pending applications are currently under review and a decision will be communicated soon.
        For any inquiries or further information, please contact the Accounts Department.





Q20. Which reporting Tools we will use for generating reports. – 5 Marks
Ans
The choice of reporting tool depends on factors such as the nature of data, reporting requirements, user skill level, budget, and integration capabilities. Some of the popular reporting tools commonly used for generating reports:
Microsoft Excel: Excel is a widely used spreadsheet software that offers powerful data analysis and reporting capabilities
Tableau: Tableau is a leading data visualization and reporting tool that enables users to create interactive and visually appealing reports and dashboards
Power BI: Power BI, developed by Microsoft, is a business intelligence tool that allows users to connect, transform, and visualize data from different sources.
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