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 SUMMARY	


CORE COMPETENCY
· Business Analyst Planning & monitoring
· Elicitation & Collaboration
· Requirement Life Cycle Management
· Strategy Analysis
· Requirements Gathering
· Requirements Analysis & Design Definition
· Strong Accounting Knowledge


TECHNICAL SKILLS

· Operating systems: Windows 7 & 10
· Design tools: MS Visio
· Prototyping: Balsamiq & Axure
· Utility: MS Office Suite
· Languages: UML
· SDLC models: Waterfall & Agile scrum
· Agile tools: Jira
· Database: SQL, Tableau
· Presentation: Power BI
· Documentation tools: MS Office Suite


SOFT SKILLS

· Cohesive team worker
· Self-motivated person
· Active listener

EDUCATION

· Business Analyst for two main banking applications. Skilled in SDLC models.
· Proficient in Waterfall model: Requirements Gathering through various Elicitation techniques like
Brainstorming, JAD, Focus Groups, Interviews, Documentation, Prototyping.
· Experienced in translating BRD into FRD and requirements tracking through
· RTM. Well-versed with UAT & handling change requests.
· Expert in Agile scrum: Creation of user stories, sprint and product backlogs, conducted various
sprint meetings, sprint and product burndown charts, ensured DOR and DOD checklist.
· Experienced in handling Trade transactions including Letter of Credit Issuance/ Amendment/ Staging and Payments.

 EXPERIENCE	
WELLS FARGO	[image: ] (Aug 2022-Present), [image: ] Bengaluru
Role: Business Analyst
· Project: Trade Works application (automated LC processing, Reduced TAT)
· Interacted with the stakeholders and gathered requirements by using various elicitation techniques.
· Created user stories with appropriate acceptance criteria with the assistance of the Product Owner. Added user stories into the product backlog using the JIRA tool.
· Prioritized and validated the requirements using the Moscow and FURPS technique, added user stories to sprint backlog based on prioritization order.
· Collaborated with Product Owner and Scrum Master for BV and CP and assisted the Product Owner for the creation of DOR and DOD checklist.
· Participated in sprint ceremonies to remove road blocks in the project.
· Generated Sprint, Product Burn down/Burn up charts to track the project progress.

 WELLS FARGO      [image: ] (Nov 2020-2022), [image: ] Bengaluru
Role: Senior Trade Desk Officer
· Project: Handling the processing of Letter of Credit
· Processing and releasing of issuance, Amendments, Staging and Payments under letter of credit.
· Handling of Acceptance/refusal (MT752/MT734).
· Handling of LC discounting.
· Handling of SWIFT messages.
· Coach/Mentor for new joiners.
· Circulating the fee Funding reports to managers for different clients.
·  Publishing the Sanctions Failure/ Release Failure report on daily basis.
·  Publishing the EOD pending status of transactions.
· Publishing the Quality check error report daily.
· Publishing the volume report.

ICICI BANK LTD	[image: ] (July 2018 – July 2020), [image: ] Bengaluru
Role: Relationship Manager
· Responsible for managing inward and outward remittances.
· understanding the trade related query of the customer and offer services to fulfill their 
             requirements.
· Involved in Issuance of Bank Guarantees and Letter of Credits.
· Processing of Issuance, amendments, Payments under Letter of Credit.
·  Updating of Bill of entries and Shipping Bills and to monitor compliance index.
·  Coordinating and interacting with privileged clients and key accounts of the bank.
· Handling other Trade Desk products (Processing of Trade Products like Forward Booking.
· Involved in relationship management for a Portfolio of customers.
·  Handling the Audit for Trade Desk.

EDUCATION

Master of Business Administration (MBA) – [University Name], [Location] — [Year]
Specialization: Finance / International Business

Bachelor of Commerce (B.Com) – [University Name], [Location] — [Year]
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