IFTIKHAAR ALI S D
Phone No: +91 9677006825
Mail Id: iftikhaaarali123@gmail.com

CAREER OBJECTIVE
To work in tandem with a team in a challenging and competitive environment where I could improve my knowledge, capabilities and put them to use for the development of the organization.


WORK EXPERIENCE

Operations Associate
XYMA Analytics Private Limited	Aug 2024 - Present
· Engineered and executed end-to-end logistics and operational strategies, driving efficiency and seamless workflow management.
· Spearheaded the vendor onboarding process by collaborating with the compliance team, ensuring all new partners met pre-project requirements.
· Championed brand promotion and product marketing by representing the company at various industry expos to enhance market visibility and engagement.


INTERNSHIP EXPERIENCE

Research & Development Intern
Digital Garage Private Limited	Oct 2023 – Dec 2023
· Worked as a business analyst on over five ongoing projects, creating user stories and managing the technical team to complete tasks.
· Facilitated innovation and business strategy, ensuring alignment with project goals and client requirements.
· Oversaw connections with global clientele, maintaining strong relationships and ensuring client satisfaction.


Business Development Intern
XYMA Analytics Private Limited	Aug 2023 – Sep 2023
· Worked as a business analyst, conducting extensive market research.
· Collaborated with cross-functional teams to establish a thorough business model for penetration strategy.
· Outlined the competitive environment to inform strategic decision-making.

Operations Intern
Webond Footwears Private Limited	Mar 2023 – July 2023
· Learned about products and carefully checked them using provided information.
· Collaborated with different teams to gather feedback, leading to improved product evaluation processes.
· Built skills in analyzing and understanding product quality.


HR Intern
Messer Cutting Private Limited	Sep 2022 – Feb 2023
· Organized training programs to assist staff development and developed a strong understanding of
performance reviews.
· Updated monthly attendance records to ensure proper tracking and planned events to raise staff morale.
· Improved knowledge of HR procedures, event organization, and data administration through this experience.


PROJECT SUMMARY

Role: ERP NXT (Internal) Domain: ERP/Operations Period: August 2024 – Till Date
Description: Working as a Business Analyst for the ERP NXT implementation project designed for internal company operations. Responsible for gathering requirements, analyzing processes, and coordinating with stakeholders to ensure smooth deployment of ERP modules aimed at enhancing operational efficiency and streamlining core business functions.


Responsibilities:
· Requirement Gathering & Analysis – Engaged with various departments to elicit, document, and validate business requirements, ensuring alignment with ERP NXT functionalities.
· Bridging Business & Technology – Acted as a key liaison between stakeholders and the development team, translating business needs into clear, actionable technical specifications.
· Project Coordination & Communication – Facilitated regular meetings between department SPOCs and the development team, addressing queries, clarifying requirements, and driving consensus.
· Monitoring & Compliance – Tracked development progress against defined requirements, ensuring deliverables met business objectives with accuracy and quality.
· Reporting & Updates – Delivered timely project updates and status reports to management, highlighting progress, risks, and dependencies for informed decision-making.

EDUCATION


	Qualification
	Name of College
	Year of Completion

	Business Analytics & Operations
(PGDM & MBA)
	Firebird Institute of Research in Management
	2024

	B.com - Corporate Secretaryship
	Patrician College of arts and science
	2021

	H.S.C
	St. Bede's Anglo Indian Higher Secondary School
	2018



SKILLS SUMMARY

· BA Tools	: Ms Visio, Balsamiq and AxureRP
· Visualization Tools	: Power BI, Tableau
· Database	: SQL


WORKING EXPERIENCE HIGHLIGHTS

Organization	: XYMA Analytics Private Limited Designation	: Operations Associate
Duration	: 1st August 2024 - - Present


DECLARATION

I hearby declare that all the details furnished above are true to the best of my knowledge.








Place: Chennai	IFTIKHAAR ALI S D
