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A dedicated and hard-working business analyst willing to redefine the career trajectory from banking into a new domain to help the company grow to new heights and to gain expertise in Business Analysis. Have overall experience of 7.5 years, of which, a Business Analyst for 2.5 years.
PROFILE SUMMARY
· BusinessAnalyst for two main projects. Skilled in SDLC models.
· Proficient in Waterfall model: Requirements Gathering through various Elicitation techniques like Brainstorming, JAD, Focus Groups, Interviews, Documentation, Prototyping.
· Experienced in translating BRD into FRD and requirements tracking through RTM. Well-versed with UAT & handling change requests.
· Expert in Agile scrum: Creation of user stories, sprint and product backlogs, conducted various sprint meetings, sprint and product burndown charts, ensured DOR and DOD checklist.
· Experienced in equity and fund researcher, analysis of corporate actions to help in decision making of clients, developed root cause analysis and provided preventive action plans with the help of SQL queries.
WORK EXPERIENCE
ICE Data Services	(November 2019 – November 2024)
Designation: Senior Reference Data Analyst (Operations)
Role: Corporate actions analyser, Reference data operations, quality checker, Business Analyst
Project 1: Migration of EX Share to RDOS (Waterfall Model)
Duration: 1.5 years
Project Summary:
·  Gathered requirements through workshops and documentation, created BRD, FSD, RTM.
·  Acted as liaison between business and technology teams to ensure successful migration of EX share to RDOS.
·  Performed gap analysis between legacy EX share system and target RDOS platform.
·  Designed and executed test cases, validated system functionality, and ensured 100% compliance before migration.
· Conducted UAT and ensured successful rollout with minimal disruption.
· Initiated change requests, after project is Live, by conducting feasibility study & thereby collaborating with SBI IT team through various escalation portals.
· Profound understanding of team needs and providing the required enhancements.

Project 2: Enhancements of RDOS (Agile Scrum)
Duration: 1 year
Project Summary:
·  Created user stories for automatic updating of dividends, capital event dates, and corporate actions.
·  Collaborated with IT teams to build enhancements for cross-reference checks, multiple screen validations, and error/warning message handling.
·  Participated in daily scrums, sprint planning, sprint review, and retrospectives.
·  Ensured acceptance criteria were met for all enhancements before release.
· Assisted in the testing by preparing Test Case Scenarios and ensured the UAT is successful.ACHIEVEMENTS
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&
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[
]
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%
9.3 
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· Presented the dashboard of efficiency in accuracy of updates and decrease in errors and time save from the enhancements.
POC: Snow Tickets Automation using REST API
· Designed and executed a POC for automating ServiceNow (Snow) tickets for stock exchange announcements (EMEA and Indian markets).
· Integrated REST APIs to fetch announcements and apply positive/negative keyword matching for automated ticket closure.
· Reduced manual effort and improved SLA adherence by streamlining announcement release handling.
Key Responsibilities:
· Conducted quality checks and compliance reviews on corporate actions and financial data.
· Developed dashboards and reports for monitoring performance, SLA, and compliance.
· Facilitated training and mentoring for new hires, ensuring team alignment with BA and QA standards.
· Maintaining corporate actions information databases and ensure information is entered and distributed in a timely and accurate manner. Ensuring all updates are made in each appropriate system.
· Analysed data sets with analytical, logical and decision-making thinking skills and helped clients made decision based on findings.

Genpact India Pvt. Ltd	(JULY 2017 – OCT 2019)
Designation: Process Developer
Role: Equity and Fund Researcher
· Listing, delisting, and processing corporate actions in the internal database, SEDOL creation in LSE. 
· Dealing with 32 different stock exchanges (European, Middle East and African). 
· Checking with stock exchanges, issuers, data vendors and custodians to get accurate information. 
· Checking Index constituents on timely manner and making changes. 

