Jay Kishan Sahu
Reporting Analyst | Business Intelligence | Technology COE Support
Email address: jaykishansahu.official@gmail.com	Contact No.: 8340291611
LinkedIn: https://www.linkedin.com/in/jaysahu9/
Profile Summary:
Analytical and detail-oriented Reporting Analyst with 3+ years of experience supporting technology and business teams through dynamic reporting, dashboard development, and performance analytics. Proficient in advanced Excel, Power BI, SQL, SharePoint, and Tableau. Adept at collaborating with cross-functional stakeholders, developing automated/manual reports, presenting business insights, and supporting strategic decision-making. Demonstrated ability to manage multiple priorities, optimize reporting processes, and deliver high-quality outputs within tight deadlines.
Skillset:
· Reporting Automation (Advance Excel, Power BI)
· Dashboard Development (Power BI, Tableau)
· Data Visualization & Storytelling
· SharePoint & Collaboration Tools
· Performance Analytics & KPI Monitoring
· Business Intelligence & Insights Generation
· Pivot Tables, Advanced Excel Formulas
· Stakeholder Communication & Relationship Building
· Sales Reporting & Executive Presentations
· Time Management & Multi-Tasking
· Documentation & Process Improvement
· Exception Handling & Root Cause Analysis
Work Experience:
Collabera Talent Solutions Pvt. Ltd.
Senior Executive: Analyst and Application Engineering 				Jan’2023 – Present
· Develop and maintained performance dashboards and sales reports using Excel (Pivot Tables, formulas) and Power BI, enhancing leadership decision-making and sales tracking.
· Automate report generation using advanced Excel features, reducing manual work by 40% and improving report turnaround time.
· Collaborate closely with stakeholders across Sales, Operations, and Tech teams to gather reporting requirements and deliver insights.
· Lead weekly and monthly KPI tracking, visual trend analysis, and exception reporting, supporting performance improvement across business units.
· Conduct presentations and storytelling sessions using PowerPoint and Power BI visuals, communicating insights to senior leadership.
· Utilize SharePoint for version control, report publishing, and stakeholder access management.
· Ensure audit readiness and compliance by maintaining thorough documentation and SOPs for reporting workflows.
Collabera Talent Solutions Pvt. Ltd.
Executive Analyst 									Mar’ 2021 – Dec’2022
· Generated weekly and monthly performance reports for internal stakeholders using SQL queries, pivot tables, and Excel dashboards.
· Developed error tracking and quality control sheets that improved data validation and compliance readiness.
· Conducted deep-dive analysis on hiring funnel performance, identifying inefficiencies and recommending corrective actions that led to a 15% increase in operational effectiveness.
· Automated reporting templates using Excel macros and lookup formulas, reducing manual reporting effort by 30%.
· Provided audit teams with clear process maps and reports for assessment and compliance tracking.
· Facilitated requirement documentation for internal tools, ensuring alignment with operational SLAs and business goals.
Ienergizer IT Services Pvt. Ltd.
Executive Customer Support							May’ 2018 – Jan’2020
· Provided daily and weekly reports on customer support performance, client KPIs, and SLAs using Excel trackers and logs.
· Maintained structured issue logs and RCA documents, improving audit trail visibility and enabling faster process correction.
· Collaborated across departments to streamline report formats and assist in compliance tracking.
Projects:
Sales Performance Intelligence Dashboard – Power BI 
Created interactive dashboards for leadership showcasing real-time sales metrics, trends, and exceptions. Used DAX functions to enable dynamic filtering and drilldowns.
Technology Operations Reporting Framework – Excel + SharePoint
Developed SOP-driven, SharePoint-integrated Excel reports for technology delivery teams. Standardized formats ensured consistency and auditability.
Educational Qualification:
B. Tech/B.E. in Electrical and Electronics 								2017 
Institute of Technical Education and Research, Bhubaneshwar
Diploma in Mechatronics 										2014 
NTTF at R.D. Tata Technical Education Center, Jamshedpur
Certification Courses & Trainings:
· Certificate Program in Business Analytics – Cornell University.
· Business Analyst - COEPD
