Gunjan Kumari
Mobile: 91-7011599324 
Email: krgunjan01@gmail.com

Career Objective 
To apply my expertise in business analysis and banking operations, leveraging data analytics, process optimization, and financial insights to drive efficiency and enhance customer engagement. Passionate about utilizing Agile methodologies and strategic analysis to facilitate informed decision-making, streamline workflows, and contribute to organizational success.
Expertise Highlights
· Strong analytical and problem-solving abilities for business process optimization
· Requirement gathering and wireframe development
· Documentation: BRDs, SRS, functional specifications, test cases
· Proficient in Agile methodology, SDLC & user story management
· Leading product presentations, client engagement, and training sessions
· Managing change requests and impact analysis on business processes
· Skilled in financial products, CRM, digital banking platforms
Core Competencies & Skills
· Business Analysis & Documentation
· Financial Process Optimization & Risk Analysis
· Client Relations & Stakeholder Communication
· Data Analytics & Reporting
· Agile Methodology & Project Management
· CRM & Banking Platforms: Salesforce, Finacle, Flexcube, Omni
· Testing, User Acceptance Testing (UAT) & Prototyping
· Wireframe Development & Business Process Architecture
Professional Experience
Assistant Manager (BRO) – Axis Bank, Delhi
March 2025 – Present
· Managed cheque clearing, re-KYC, PAN updates for individual and non-individual customers
· Oversaw remittance, forex card issuance, financial transactions (RTGS/NEFT)
· Managed vendor invoices, payments, and vendor onboarding
· Provided customer service solutions and transitioned clients to digital banking


Star Union Dai-ichi Life Insurance, Delhi
1st July 2024 – 28th Feb 2025 
Project: Lead Square Management – Bank of India 
Key Responsibilities:
· Analyzed customer profiles, ensuring data accuracy per client requirements
· Developed record management solutions for customer data tracking
· Created business reports to improve product delivery efficiency
· Implemented sales strategies, increasing policy uptake by 20%
· Addressed client inquiries and complaints, achieving high satisfaction rates
Bandhan Bank Ltd, Delhi
Deputy Manager (CRO) –
Oct 2023 – Feb 2024
· Oversaw daily customer requests for NEFT/RTGS transactions
· Managed customer portfolios for insurance, mutual funds
· Led account opening processes and customer engagement strategies
· Utilized Salesforce for data tracking and financial product recommendations
Business Analyst – Axis Bank, Delhi
Sept 2021 – Oct 2023 Project: CRM - Customer Relationship Management 
Key Responsibilities:
· Conducted requirements gathering, stakeholder interviews, workshops
· Created wireframes, prototypes using Axure
· Developed functional specifications & user stories for CRM enhancement
· Provided business analysis & documentation support for IT solutions
· Partnered with design engineers to integrate UI/UX improvements
Certifications & Achievements
· Certified Business Analyst – COEPD (Pursuing)
· IRDA & NISM - Mutual Fund & Distributors VA Certification
· Led Training & Placement Coordination in college
· Recognized for academic excellence & cultural contributions
Technical Skills
· MS Office (Excel, PowerPoint, Word)
· Salesforce, Finacle, Flexcube, Saksham, Omni, CRM tools
· Business Process Modeling & Data Analytics
· SQL (basic query handling for data analysis)
Soft Skills
· Negotiation & Conflict Resolution
· Communication, Teamwork, Leadership
Personal Interests
· Traveling, Cultural Activities
Languages Known
· English, Hindi
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