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 Career  Objective

Motivated MBA graduate with a strong foundation in finance and marketing, and 3+ years of experience in client relationship management and financial product sales. Seeking to transition into a Business Analyst role to leverage my analytical mindset, problem-solving ability, and domain expertise in the banking sector. Focused on delivering data-driven insights and improving business processes through effective analysis and stakeholder collaboration.

 Professional Experience
Kotak Mahindra Bank – Branch Relationship Manager (Grade M2)
 Pune |  Sept 2023 – Aug 2025
· Built strong relationships with retail clients, understanding financial needs and offering suitable investment solutions.
· Maintained data of client interactions, generating reports for sales targets and follow-ups.
· Collaborated with internal teams to improve service delivery and resolve customer issues quickly.
· Contributed to process improvement by providing customer feedback to product teams.
ICICI Bank – Wealth Relationship Manager (Deputy Manager 1)
 Gujarat |  Apr 2022 – Jun 2023
· Handled 360-degree client relationship, offered advisory based on lifestyle and financial goals.
· Ensured compliance while processing client requests and financial transactions.
· Cross-sold financial products by analysing client portfolio, risk appetite, and preferences.
· Documented customer needs and created personalized financial strategies, indirectly contributing to business analysis.
Education
MBA – Finance & Marketing
Institute Of Professional Education and Research (IPER), Bhopal
 2022 | 78%
BBA – Business Administration
Sardar Ajit Singh Memorial College, Bhopal
 2016 | 73%
Skills & Tools
· Business Analysis: Requirement Gathering, Stakeholder Management, Process Mapping
· Tools & Techniques: MS Excel, PowerPoint, MS Word, Flowcharts, SWOT Analysis, Reports
· Soft Skills: Communication, Problem-solving, Client Handling, Negotiation
Certifications
· NISM Series V-A: Mutual Fund Distributor
· IRDA IC-38: Insurance Certification
Achievements
· Achieved monthly and quarterly targets for financial products with consistent performance
· Completed internship in Sales & Marketing from Tenhard India Pvt. Ltd.
Hobbies & Interests
· Listening to music
· Exploring new tools and technologies related to business and data
Personal Information

· Father Name	: MR. K. N. Richhariya
· D.O.B	: 03/April/1996
· Nationality	: Indian
· Language Known	: Hindi, English
· Address	: 529, Mauli Building near Khandge Hospital, Shivanjali road, 411027
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