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PROFESSIONAL SUMMARY

Experienced Database Administrator (DBA) with over 3 years in Telecom and Aviation domains, skilled in SQL, performance tuning, and data management. Recently completed a Business Analysis certification with hands-on exposure to requirements gathering, stakeholder communication, Agile/Waterfall methodologies, and process modeling. Looking to transition into a Business Analyst role to combine my technical expertise with analytical skills and contribute to data-driven business solutions.

TECHNICAL SKILLS

Oracle Database | SQL | Performance Tuning | Backup & Recovery | Data Migration | User Access Management | Toad for Oracle | SQL Developer | Power BI | Tableau | Microsoft Excel | ServiceNow | Requirement Gathering | BRD/FSD Documentation | User Stories | UML Diagrams | BPMN | Process Mapping | Wireframing | UAT Testing | API Testing | SDLC | Agile & Waterfall Methodologies | JIRA (Boards, Stories, Sprint Management) | Confluence | Siebel CRM | Stakeholder Communication

PROFESSIONAL EXPERIENCE (3+ YOE)

Associate Business Analyst
Infosys Limited | Oct 2024 - Present
Tech Stack:  Oracle Database, SQL, PL/SQL, Toad for Oracle, Shell Scripting, MS Excel, Power BI, ServiceNow

 Performed database performance tuning, optimization, and indexing to ensure high availability and response time for critical business applications
 Executed data migration activities, created and maintained database objects (tables, views, triggers), and implemented backup and recovery strategies to ensure data integrity.
 Collaborated with development and QA teams to support schema design, resolve query performance issues, and manage deployment of database changes across environments.
 Developed and optimized complex SQL queries and PL/SQL procedures to support reporting and application logic.
 Monitored database usage, user access, and space management, ensuring adherence to compliance and data security policies.
 Worked closely with application architects and project managers to align database solutions with enterprise architecture, disaster recovery plans, and infrastructure readiness.


Infra Managed Service Analyst
Accenture Solutions Pvt Ltd | March 2022 – Oct 2024
Tech Stack: Oracle DB, SQL, Power BI, Excel, JIRA, Confluence,
· Performed database monitoring, health checks, and tuning activities to optimize query performance and system availability.
· Developed and maintained SQL scripts, stored procedures, and views to support reporting, automation, and custom workflows.
· Conducted data analysis using SQL and Power BI to support performance metrics, SLA tracking, and executive dashboards.
· Supported database changes for Salesforce backend operations, ensuring seamless synchronization and data consistency across systems.
· Maintained change logs, coordinated deployments, and ensured rollback plans in alignment with ITIL practices.
· Collaborated with QA and application teams to troubleshoot production incidents, implement fixes, and deliver continuous database improvements.
· Ensured regular backups, access control, and adherence to data security and compliance standards.

SKILLS AND TOOLS
· Database Management: Oracle 19c, SQL, PL/SQL, Database Backup & Recovery, Performance Tuning, User Access Management, Data Migration, Query Optimization
· Tools & Technologies: Toad for Oracle, SQL Developer, Power BI, MS Excel, MS Office Suite, ServiceNow
· Monitoring & Reporting: Database Health Checks, Job Scheduling, RCA Documentation, SLA Reporting, Custom Dashboards
· Methodologies & Architecture: ITIL Framework, Waterfall Model, Agile (Scrum), Three-Tier Architecture
· Communication & Soft Skills: Stakeholder Coordination, Incident Handling, Root Cause Analysis, Technical Documentation, Team Collaboration, Analytical Thinking, Problem Solving
CERTIFICATIONS
· Oracle Database SQL Certified Associate
· Oracle Certified Professional
· Infosys Agile and Scrum Certification
PROJECTS

1. INTACT – Infosys Resilience Platform (Capstone Project)
[bookmark: _GoBack]COEPD  | Domain: Resilience & Infrastructure | Methodology: Waterfall & Agile
· Acted as Business Analyst for an enterprise-grade resilience and disaster recovery platform inspired by ServiceNow.
· Defined business and technical requirements through stakeholder interviews, document analysis, and JAD sessions.
· Delivered BRDs, use case specifications, UML diagrams, and activity flows for core modules like incident automation, audit reporting, and recovery dashboards.
· Managed product and sprint backlogs using JIRA; authored user stories with DoD/DoR-based acceptance criteria.
· Facilitated Agile ceremonies and tracked progress via burndown charts, ensuring timely delivery across sprints.
· Collaborated with architects to ensure alignment with enterprise architecture and compliance standards.
2. Atlas Air – Airline Operations Support System
Infosys Ltd| Domain: Aviation 
· Provided backend database support for modules handling flight scheduling, cargo tracking, and crew assignments within the internal airline operations support system.
· Designed and optimized SQL queries, views, and stored procedures to retrieve operational data efficiently.
· Assisted in data modeling and schema design to ensure accurate mapping of aviation processes to the database structure.
·  Monitored and maintained Oracle databases to ensure high availability, security, and performance.
· Participated in sprint planning and daily stand-ups to support development teams with backend data requirements.
· Conducted data validation and supported UAT by preparing test datasets and resolving SQL-related defects.
· Maintained JIRA tasks related to database changes and coordinated with developers and QA teams for seamless release cycles.
3. SOT- State of Texas
Accenture Solutions Pvt Ltd | Domain: Banking
· Managed and maintained Oracle databases for core banking modules including customer onboarding, transaction processing, and compliance reporting.
· Developed and optimized complex SQL queries, stored procedures, and triggers to support regulatory and financial reporting.
· Performed database performance tuning, space management, and implemented data archival strategies to ensure system efficiency.
· Ensured high availability through scheduled backups, disaster recovery planning, and real-time monitoring of critical banking databases.
· Supported data migration and ETL processes during application enhancements and compliance upgrades.
· Collaborated with application developers and testers to troubleshoot data issues and deploy schema changes across environments.

      

EDUCATION

Master in Computer Application, Manipal University, Jaipur
[July 2022 - July 2024]

Master in Business Administration (IT), NMIMS, Mumbai
[Jan 2022 - Jan 2024]

Bachelor of Computer Application, K B Joshi Institute, Pune
[June 2018 - June 2021]
