DEBADRITA DAS Business Analyst

CONTACT DETAILS
 Phone
+91 - 8240198368

 Email – debadritadas0@gmail.com
https://www.linkedin.com/in/debadrita-das-655795109

 LinkedIn

hw.linkedinwww.com/in/debadrita-das-655795109https://www.linkedin.com/in/debadrita-das-655795109
 -  - 
CORE COMPETENCY
· Business Analyst Planning & monitoring
· Elicitation & Collaboration
· Requirement Life Cycle Management
· Strategy Analysis
· Requirements Gathering
· Requirements Analysis & Design Definition
· Solution Evaluation
TECHNICAL SKILLS
· Operating systems: Windows 7 & 10
· Design tools: MS Visio
· Prototyping: Balsamiq & Axure
· Utility: MS Office Suite
· Languages: UML
· SDLC models: Waterfall & Agile scrum
· Agile tools: Jira
· Database: SQL
· Documentation tools: MS Office Suite

SOFT SKILLS
· Cohesive team worker
· Self-motivated person
· Active listener
· Have good Presentation skills


CAREER OBJECTIVE
A dedicated and hard-working business analyst willing to redefine the career trajectory from banking into a new domain to help the company grow to new heights and to gain expertise in Business Analysis. Have overall experience of 7 years, of which, a Business Analyst for 5 years.
PROFILE SUMMARY
· Business Analyst for two main banking applications. Skilled in SDLC models.
· Proficient in Waterfall model: Requirements Gathering through various Elicitation techniques like Brainstorming, JAD, Focus Groups, Interviews, Documentation, Prototyping.
· Experienced in translating BRD into FRD and requirements tracking through
RTM. Well-versed with UAT & handling change requests.
· Expert in Agile scrum: Creation of user stories, sprint and product backlogs, conducted various sprint meetings, sprint and product burndown charts, ensured DOR and DOD checklist.
· Experienced in handling Sales, Marketing & Branch Operations - like Account Opening, taking Deposits, lending Loans, providing Locker facility, Customer Relationship Management and handling of all Customer Complaints. Also have a vast knowledge and hands on job experience on Global Kyc Sanctions screening and combating Money laundering using various tools. 

[bookmark: _Hlk206056087]WORK EXPERIENCE
eClerx	(October 2024 – PRESENT)
Designation: Assistant Process Manager
Role: Business Analyst
Project 1: Development of FLEET STAR application for transport management


Duration: 10 months

Project Summary:

· Created User Stories in Product Backlog using JIRA. Conducted Sprint Planning Meeting to define the work for the upcoming sprint and get story points & Acceptance Criteria to ensure Definition of Ready.
· Conducted Daily Scrum meetings to know the progress of work on a day-to- day basis.
· Updated Stakeholders about the progress of the work through sprint and
product burndown charts.
· Assisted in development and testing & ensured Definition Of Done.
· Conducted sprint review and retrospective meetings at the end of each sprint to know if everything is going well and if there are any obstacles faced in the sprint.
· Initiated change requests, after project is Live, by conducting feasibility study & thereby collaborating with the IT team through various escalation portals.
· Profound understanding of stakeholders’ needs and providing the required banking services.
· Suggested the right functionalities suitable to the end users thereby protecting the interests of the clients.



CERTIFICATION
Certified Business Analyst, IIBA [EEP]



EDUCATION
M.Tech, MAKAUT	(2014-2016)


WORK EXPERIENCEACHIEVEMENTS
· Selected as Student Co – Ordinator for Cultural events of my college.
· Participated and won Trophies multiple time For Inter School Quiz Competition. 
· Won “ Champions“ trophy under Student Category for the Inter District Flower show exhibition .
ADDITIONAL ACTIVITIES
· Volunteered in Blood Donation Camp held at college
· Actively participated in Tech Fests and Seminars on latest Technology
· Pursuits that make me happy  -Cooking, Reading and exploring new places.

WNS GLOBAL	(JUNE 2023- JUNE 2024)
Designation: Associate Analyst
Role: Business Analyst

Project 2: Rolling out NICE ACTIMIZE - integrating the Software into Organization’s existing infrastructure
 Duration: 1 year
Project Summary:
· Actively conducted SWOT analysis for NICE ACTIMIZE software to know the strengths, and where the tool has a scope of improvement to stay ahead   of recent technologies available in the market used for the same domain.
· Used Gap Analysis to upgrade application from current state to the  desired future state.
· Gathered requirements using elicitation techniques like Documentation & Interviews. Involved in Prototyping of screens for NICE ACTIMIZE services to make the software highly user-friendly while lodging complaints
· Created and maintained BRD, FRD & SRS with UML & Activity diagrams and assisted the development team in understanding Use Case Specifications.
· The stage wise requirements tracking is done through RTM.
· Assisted in the testing by preparing Test Case Scenarios and ensured the
UAT is successful.
· Provided process training and participated in various Brain Storming and Group discussions with the Stake holders.
· Reviewed client screening outcomes and applied appropriate discounting parameters for complex cases.

Epifi Technologies Private Ltd				(Aug 2022-Feb 2023)
Designation: Analyst
Role: Risk Operations & Compliance

➢ Performing independent check & prepare KYC file for all the corporate (salaried) and individual clients. 
➢ Conducting client due diligence to verify identity and assess risk level through digital means.
➢ Working closely with QA, SME and Team leads to ensure a consistent approach to digital KYC processes.

JANA SMALL FINANCE BANK	(SEP 2020 – AUG 2021)
Designation: Senior Executive
Role: Customer Relationship Executive
· Managing portfolio of retail CASA customers and reaching out to them through phone call/ email for service feedback and query resolution. Making sure that all the accounts sourced are following compliance and Due Diligence and verifying each customer's Background.

HDFC BANK LIMITED	(March 2020 – Sep 2020)
Designation: Deputy Manager
Role: Teller Authorizer

➢ Utilized Finacle Operations for retail Transactions, Re-KYC, and updating as per customer change request, demonstrating strong familiarity with industry-standard tools. 
➢ Managed regulatory reporting (STRs) and ensured compliance with AML, PEP, and sanctions policies

AXIS BANK LIMITED (JULY 2017 – FEB 2020)
Designation: Assistant Manager
Role: Customer Service Operations

➢ Led Enhanced Due Diligence (EDD) for high-risk clients, maintaining compliance with KYC/AML frameworks.
 ➢ Handling the overall day-to-day branch operation on Finacle entailing A/C Opening, clearing of cheques, teller counter operations, etc.

