Q1. What is the difference between Brainstorming and JAD Sessions?
Ans. 
	Brainstorming
	JAD (Joint Application Development) Sessions

	Generate ideas and solutions
	Collaboratively gather requirements

	Usually a diverse group of stakeholders
	Typically includes project team members, stakeholders and facilitator

	Informal and open-ended discussion
	Structured sessions with predefined agenda

	Ideas, concepts and potential solutions
	Documented requirements, user stories and use cases

	Led by a facilitator guiding idea flow
	Moderated by a trained facilitator ensuring agenda adherence

	Best used in the early stages of exploration
	Best used when refining or validating requirements collaboratively

	Ideas are not immediately evaluated or filtered
	Discussions lead to consensus and decisions

	Often used to generate design alternatives, names, solutions, etc.
	Used to finalize system features, scope, and priorities



Q.2. Why Document Analysis is one of the compulsory technique we use in a Project? Justify.
Ans. Document Analysis is a foundational elicitation technique used by Business Analysts to extract valuable information from existing documentation. It plays a critical role in understanding the current state, identifying gaps, and preparing for stakeholder interactions.
It is one of the compulsory techniques for the following reasons:
1. Provides Historical and Contextual Insight
· Helps understand the background of the project, past decisions, and existing systems
· Useful when stakeholders are unavailable or have left the organization
2. Accelerates Requirement Gathering
· Offers a head start before interviews or workshops
· Reduces dependency on verbal inputs by leveraging written records
3. Validates and Cross-Checks Requirements
· Acts as a reference to verify stakeholder inputs
· Ensures consistency and completeness in requirement documentation
4. Identifies Business Rules and Constraints
· Extracts rules embedded in SOPs, contracts, manuals, and policy documents
· Helps define scope and compliance boundaries
5. Supports Stakeholder Mapping
· Organizational charts and communication plans help identify key actors
· Aids in planning interviews and workshops effectively


6. Reduces Rework and Misunderstanding
· Minimizes ambiguity by relying on documented facts
· Prevents overlooking critical legacy requirements
In short, document analysis is compulsory because it ensures that the analyst does not start from a blank slate, builds a strong foundation for elicitation and helps avoid costly oversights. It’s especially vital in projects involving legacy systems, regulatory compliance or limited stakeholder availability.
Q.3. In Which Context we will use Reverse Engineering?
Ans. Reverse engineering is the process of extracting knowledge or design information from anything manmade and reproducing it or re-producing anything based on the extracted information.
There are two categories of reverse engineering:
1. Black box – The system or product is studied without examining its internal structure
2. White box – The inner working of the system or product is studied
Reverse engineering is applied when we need to understand, analyse or replicate an existing system especially when documentation is missing or outdated. It helps Business Analysts and developers to uncover system functionality, design and data flow from existing software or products.
Common Contexts for Using Reverse Engineering:
1. Legacy System Modernization
2. Requirement Gathering for Existing Solutions
3. Data Migration Projects
4. Competitor Analysis
5. Bug Fixing and Maintenance
6. Security and Compliance Audits
For example, in our Loan Management System, reverse engineering might be used to:
· Understand how the current payroll system deducts EMI
· Extract rules for loan eligibility from legacy HR software
· Analyze existing approval workflows to replicate them digitally




Q.4. What is the difference between Brainstorming and Focus Groups?
Ans. 
	Brainstorming
	Focus Groups

	Used to generate new ideas or solutions
	Used to evaluate existing ideas, prototypes, or processes

	Participants are usually internal team members
	Participants are typically external users or target audience

	Requires no prior knowledge of the topic
	Requires in-depth understanding or experience with the topic

	Encourages free-flowing, creative thinking
	Encourages structured feedback and discussion

	Led by a facilitator guiding idea generation
	Led by a moderator using a discussion guide

	Output is a list of raw ideas
	Output is a report of insights, opinions and suggestions

	Best used in early stages of solution development
	Best used in validation or refinement stages

	No observers typically present
	May include observers behind one-way mirrors or recording setups



Q.5. Observation Technique – Explain both Active and Passive approaches.
Ans. Observation technique is a requirement elicitation method commonly used in research and requirements gathering where a business analyst observes individuals perform their tasks to understand workflows, challenges and undocumented processes.
There are two main approaches to observation –
1. Active approach 
· Involves direct engagement and interaction with participants
· The analyst interacts with the user during the activity
· Can ask questions on the spot to clarify steps or decisions
· Useful for understanding why certain actions are taken
· May interrupt workflow, but provides immediate insights
Example: While observing a loan approval process, the BA asks the HR executive why a particular form is skipped. The answer reveals a workaround due to system limitations.

2. Passive approach 
· Involves indirect engagement and interaction with participants
· The analyst silently observes without interrupting
· Notes are taken during the session; questions are asked afterward
· Captures natural behaviour and timing of tasks
· Ideal for time-sensitive or repetitive tasks
Example: The BA watches an accounts officer process loan deductions without asking questions, then follows up later to clarify observed steps.
Q.6. How do you conduct the Requirements Workshop
Ans. Requirements workshop is a structured, collaborative session where stakeholders, business analysts and technical teams come together to elicit, refine and prioritize requirements for a project. It’s especially useful in complex projects with multiple perspectives. 


Steps to conduct requirements workshop:
1. Preparation Phase
· Define the objectives and expected outcomes
· Identify and invite key stakeholders (users, SMEs, sponsors)
· Assign roles: Facilitator, Scribe and Timekeeper
· Prepare the agenda, materials and logistics
· Share pre-reading documents or prototypes in advance
2. Workshop Execution
· Start with introductions and an icebreaker to build rapport
· Present the project overview and clarify workshop goals
· Use techniques like brainstorming, process mapping or user stories to elicit requirements
· Encourage open discussion and capture all inputs
· Prioritize requirements using methods like MoSCoW or dot voting
· Summarize key decisions and assign action items
3. Post-Workshop Activities
· Document all requirements and decisions clearly
· Share the summary with participants for validation
· Follow up on action items and update the requirements traceability matrix
· Gather feedback to improve future workshops
For example, in our loan management system, a requirements workshop could involve:
· HR, accounts and IT teams
· Discussing loan eligibility rules, approval workflows and salary deduction logic
· Using process diagrams and user stories to define system behaviour
Q.7. In which context, Interview Technique can be conducted by a BA? How may approaches are there in conducting Interviews? (Structured – Unstructured) Explain them. Explain the difference between Open Ended Questions and Closed ended Questions.
Ans. Business Analysts (BAs) use interviews as a primary elicitation technique to gather insights, requirements and expectations from stakeholders. Interviews are conducted in the following contexts:
· Requirement Gathering: To understand business needs, pain points, and desired outcomes
· Stakeholder Analysis: To identify roles, responsibilities, and influence levels
· Process Understanding: To capture current workflows and identify gaps
· Validation of Requirements: To confirm accuracy and completeness of documented needs
· Feasibility Studies: To assess technical, operational and financial viability
· Change Impact Analysis: To evaluate how proposed changes affect stakeholders


Approaches to Conducting Interviews
There are two main approaches:
1. Structured Interviews
· Predefined set of questions
· Consistent format across all interviewees
· Ideal for gathering quantitative data or validating known requirements
· Ensures objectivity and comparability
Example: A BA asks every stakeholder the same set of questions about loan approval criteria to ensure uniform understanding.
2. Unstructured Interviews
· No fixed question list; conversation flows naturally
· Allows exploration of unknown areas or emerging topics
· Ideal for qualitative insights and open discussions
· Encourages storytelling and deeper context
Example: A BA casually discusses challenges with an HR manager to uncover undocumented pain points in the loan rejection process.
Open-Ended vs. Closed-Ended Questions:
	Aspect
	Open-Ended Questions
	Closed-Ended Questions

	Purpose
	Explore thoughts, opinions and experiences
	Confirm facts or get specific answers

	Response Type
	Descriptive, detailed, varied
	Limited to Yes/No, multiple choice, or rating scale

	Usage
	Early-stage elicitation, uncovering unknowns
	Validation, surveys, structured interviews

	Example
	“What challenges do you face in loan approval workflows?”
	“Do you approve loans manually?” → Yes / No

	Data Type
	Qualitative
	Quantitative

	Flexibility
	High – allows probing and follow-up
	Low – fixed response options



Q.8. Questionnaire Technique – Where we will use? Give one example
Ans. The questionnaire technique is a method of data collection commonly used in research, surveys and assessments. It involves presenting a set of written questions to respondents and collecting their responses. Questionnaires can be administered in various ways including paper and pencil, online surveys or face to face interviews where the questions are read to the participants. 
The Questionnaire technique is used when we need to gather standardized information from a large group of stakeholders, especially when:
· Stakeholders are geographically dispersed
· Time or budget constraints prevent face-to-face meetings
· We need quantitative data for analysis
· The topic involves sensitive or personal information where anonymity encourages honest responses


· We want to validate assumptions or gather feedback on specific features or processes
It’s commonly used in:
· Market research
· User satisfaction surveys
· Feasibility studies
· Requirement validation
· Post-deployment feedback collection
For example, in our Loan Management System project, a questionnaire is sent to employees to understand their expectations and preferences regarding loan eligibility, repayment duration, and approval timelines.
Sample Questions to be included in our loan management system questionnaire:
· What is your preferred loan repayment duration?
· Would you opt for automatic salary deduction for EMI?
· How satisfied are you with the current loan request process?
This helps the BA gather quantifiable insights to shape system features and user experience.
Q.9. How to Sort the Requirements – Where we will use? Give one example
Ans. Sorting requirements is essential during the requirements analysis phase to organize and classify them for better understanding, traceability and implementation planning. Sorting requirements helps in grouping related requirements (e.g., functional vs. non-functional), identifying duplicates or conflicts, preparing for prioritization and scheduling, mapping requirements to stakeholders or modules, improving clarity and reducing ambiguity. 
Sorting is especially useful in Agile projects, SRS documentation and traceability matrix creation.
For example:
In our Loan Management System, requirements can be sorted as follows:
By Type:
· Functional: Employee requests loan, HR reviews application, accounts approves/rejects
· Non-Functional: System should respond within 2 seconds, data must be encrypted
By Module:
· Employee Portal: Loan request form, status tracking
· HR Dashboard: Review queue, rejection reason entry
· Accounts Panel: EMI calculation, approval workflow
By Stakeholder:
· Employee: Loan request, repayment schedule


· HR: Eligibility check, communication
· Accounts: Deduction setup, report generation
Q10. Prioritise the Requirements – –Where we will use? Give one example
Ans. Prioritizing requirements is a critical step in the requirements management process, helping teams focus on what is most important for the success of a project.
Prioritization is typically done based on factors such as business value, impact and dependencies.
One of the most important prioritization techniques is:
MoSCoW – Must-have, Should-have, Could-have, Would-have
Prioritizing requirements is essential during the requirements analysis and planning phase to ensure that the most valuable, feasible and time-sensitive features are delivered first. It helps in managing scope within time and budget constraints, aligning stakeholder expectations, planning incremental releases in Agile projects, making trade-offs when resources are limited, avoiding scope creep and focusing on business value. 
Prioritization is especially critical in Agile, MVP planning and time-boxed delivery models.
For example,
In our Loan Management System, requirements can be prioritized using the MoSCoW technique:
· Must-Have: Employee should be able to request a loan online
· Should-Have: HR should be able to view loan history of employees
· Could-Have: Employees can upload supporting documents
· Won’t-Have (for now): Integration with external credit score providers
This ensures that the core functionality is delivered first, while less critical features are deferred to future phases.
Q.11. Weekly status reporting – How we will drive?
Ans. Weekly status report is a summary of all work done during week and how these activities contributed to the completion of a task or a project or how each one brings the team closer to the achievement of their targets.
Questions that can be asked in a weekly status report:
· What have you been working on recently?
· What have you accomplished this week?
· What are your top priorities?
· What are your challenges going into next week?
Key Steps to Drive Weekly Status Reporting
1. Define the Reporting Format
· Use a consistent template with sections like:
· Project Summary
· Tasks Completed
· Tasks Planned
· Risks & Issues


· Budget & Timeline Status
· Action Items
2. Set a Fixed Schedule
· Reports are submitted every Friday EOD or Monday morning
· Align with sprint cycles or weekly review meetings
3. Assign Ownership
· Each team member contributes updates for their tasks
· BA or Project Manager compiles and circulates the final report
4. Use Tools for Automation
· Leverage tools like JIRA, Smartsheet, or Excel dashboards
· Automate data collection and visual progress tracking
5. Highlight Key Metrics
· % Completion of milestones
· Budget utilization
· Timeline adherence
· Risk severity and mitigation status
6. Share with Stakeholders
· Email or upload to shared platforms (e.g., Teams, SharePoint)
· Include summary for leadership and detailed view for team
7. Review and Act
· Discuss in weekly stand-ups or review meetings
· Use insights to adjust priorities and resolve blockers
Example in Capstone Context
For our Loan Management System, a weekly status report might include:
· Completed: Loan request form UI, HR approval workflow
· In Progress: EMI calculation logic, salary deduction API
· Risks: Delay in integration with payroll system
· Next Steps: Finalize rejection message template, test approval flow
· Budget: On track
· Timeline: 80% of Sprint 2 completed


Q12. Meeting Minutes Document – prepare one Sample
Ans. Minutes of Meeting (MoM) is a formal written document that summarizes the discussions, decisions, and actions taken during a meeting.
It serves as an official record of what transpired during the meeting and helps to ensure that everyone is on the same page regarding key points and action items.
MoM is particularly important for tracking project progress, documenting decisions, and assigning responsibilities.
Sample of Meeting Minutes Document:
	Section
	Details/Description

	Meeting Title
	Specifies the official name of the meeting (e.g., “Loan Approval Workflow Discussion”)

	Date and Time
	Indicates when the meeting is held

	Location
	Physical or virtual meeting venue (e.g., “Conference Room A” or “MS Teams”)

	Attendees
	Names and roles of people who were present

	Agenda
	List of discussion topics prepared in advance

	Discussion Summary
	A concise overview of key points discussed during the meeting

	Decisions Made
	Records outcomes and resolutions agreed upon

	Action Items
	Tasks to be completed post-meeting

	Owner
	Responsible person for each action item

	Due Date
	Deadline to complete each action item

	Agenda Summary
	Final recap of how each agenda item was covered

	Next meeting

	Meeting title
	Sprint planning and UI review

	Date and time
	12 July 2025 at 11:00 AM



Q13. Change Tracker – Document - – prepare one Sample
Ans. Change tracker document is used by the project team to log and track change requests made throughout the life of the project.






Change Tracker Document – Sample
	Change ID
	Date Raised
	Raised By
	Change Description
	Impact Area
	Priority
	Status
	Approved By
	Remarks

	CHG-001
	01-Jul-2025
	Isha (BA)
	Add rejection reason field to HR loan approval screen
	HR Module
	High
	Approved
	Priya Sharma
	To enhance audit trail and transparency

	CHG-002
	03-Jul-2025
	Ankit Joshi
	Modify EMI formula to support variable interest rates
	Accounts, Database
	Medium
	Under Review
	—
	Finance team to validate calculation

	CHG-003
	06-Jul-2025
	Rakesh Verma
	Integrate REST API with payroll system for deductions
	Backend Integration
	High
	Approved
	Project Sponsor
	Will be developed in Sprint 3

	CHG-004
	08-Jul-2025
	Rahul Mehta
	Change UI layout for mobile compatibility
	UI/UX
	Low
	In Progress
	Isha
	Design team reviewing mockups



This Change Tracker helps record and monitor all change requests raised during the Loan Management System development. It ensures traceability, stakeholder alignment, and timely approval.
Q.14. Difference between Traditional Development Model and Agile Development Models.
Ans. 
	Aspect
	Traditional Development Model
	Agile Development Model

	Approach
	Linear and sequential (e.g., Waterfall, V-Model)
	Iterative and incremental (e.g., Scrum, XP, Kanban)

	Phases
	Fixed phases: Requirements → Design → Development → Testing → Deployment
	Repeated cycles (Sprints): Planning → Development → Testing → Review

	Flexibility
	Rigid; changes are difficult once development starts
	Highly flexible; changes are welcomed even late in development

	Customer Involvement
	Limited to initial and final stages
	Continuous involvement throughout the project




	Documentation
	Heavy emphasis on detailed documentation
	Lightweight documentation; focus on working software

	Testing
	Performed after development phase
	Continuous testing during each sprint

	Delivery
	One-time delivery at the end
	Incremental delivery after each sprint

	Risk Management
	Risks identified early; difficult to adapt to new risks
	Risks managed dynamically through feedback and iteration

	Team Structure
	Hierarchical; roles are clearly defined
	Cross-functional and collaborative teams

	Best Suited For
	Projects with well-defined, stable requirements
	Projects with evolving requirements or high uncertainty

	Examples of Models
	Waterfall, V-Model, Spiral
	Scrum, XP, DSDM, FDD, Kanban

	Tools Commonly Used
	MS Project, Visio, Rational Rose
	JIRA, Trello, Confluence, Git

	Change Handling
	Change requests go through formal approval and rework
	Changes are absorbed within sprint planning and backlog refinement

	Time-to-Market
	Longer due to sequential phases
	Faster due to iterative releases



Q.15. Explain Brainstorming Technique – Where to use?
Ans. Brainstorming is a creative group activity used to generate a wide range of ideas, solutions, or approaches to a problem. It encourages free thinking, collaboration, and non-judgmental participation, allowing stakeholders to contribute without fear of criticism.
Key Features of Brainstorming
· Focuses on quantity over quality in the initial phase
· Ideas are not evaluated or filtered during the session
· Encourages wild, unconventional, and lateral thinking
· Often facilitated by a moderator who guides the session
· Can be conducted individually or in groups
Brainstorming is used in various project phases:
	Context
	Purpose of Brainstorming

	Requirement Elicitation
	To explore stakeholder needs, expectations, and pain points

	Solution Design
	To generate UI/UX ideas, workflows, or system features

	Process Improvement
	To identify bottlenecks and propose enhancements

	Risk Identification
	To uncover potential risks and mitigation strategies

	Strategic Planning
	To define goals, KPIs, and roadmap options

	Innovation & Product Ideation
	To create new product concepts or improve existing ones





Example in Capstone Context
In our Loan Management System, brainstorming can be used to:
· Generate ideas for loan eligibility criteria
· Explore different ways to communicate rejection reasons
· Design intuitive dashboards for HR and Accounts teams
· Identify potential reports needed by stakeholders
Q.16. What reports Accounts Departments will generate (minimum 5 reports)
Ans. Reports Generated by Accounts Department:
		Report Name
	Purpose / Description

	Loan Disbursement Report
	Tracks all loans disbursed to employees, including amount, date, and disbursing officer

	EMI Deduction Summary
	Shows monthly salary deductions for loan repayments across employees

	Loan Repayment Status Report
	Highlights active, completed, and overdue loan repayments with timelines

	Interest Calculation Report
	Details interest charged per loan based on tenure and rate, ensuring financial accuracy

	Rejected Loan Summary
	Lists all rejected loan applications with reasons provided by HR or Accounts

	Loan Approval Audit Trail
	Captures approval timestamps, approvers, and any changes made during the approval process

	Outstanding Loan Balance Report
	Displays remaining balances for all active loans

	Department-wise Loan Distribution
	Breaks down loan issuance by department or cost center for internal analysis





Q17. What is the structure of the message/mail communicated from the HR department to the employee in case the Loan is rejected?
Ans. HR Loan Rejection Message Structure
		Section
	Details / Description

	Subject Line
	Loan Application Status – Rejected

	Salutation
	Dear [Employee Name],

	Acknowledgment
	Express appreciation for the employee’s loan request and engagement

	Rejection Statement
	Clearly state that the loan application has been rejected

	Reason for Rejection
	Provide a brief, respectful explanation (e.g., eligibility criteria not met, policy limits)

	Supportive Note
	Offer empathy and encourage future applications if applicable

	Next Steps
	Mention any available resources (e.g., financial counseling, HR contact for queries)

	Closing
	Thank you for your understanding. Please feel free to reach out for further clarification.

	Signature
	Regards,<br>[HR Representative Name]<br>HR Department<br>Contact Details





Sample Message
Subject: Loan Application Status – Rejected
Dear Priya,


Thank you for submitting your loan application through the Employee Loan Management System. We appreciate your initiative and trust in the organization.
After careful review, we regret to inform you that your loan request has not been approved at this time. The decision was based on current eligibility criteria and internal policy guidelines.
We understand this may be disappointing and encourage you to reapply in the future should your circumstances change. If you have any questions or would like to discuss alternative options, please feel free to contact the HR department.
Thank you for your understanding.
Regards, Radhika Menon HR Manager hr.support@ttscompany.com
Q18. What is the structure of the message/mail communicated from the HR department to the employee in case the Loan is approved?
Ans. HR Loan Approval Message Structure
		Section
	Details / Description

	Subject Line
	Loan Application Status – Approved

	Salutation
	Dear [Employee Name],

	Acknowledgment
	Thank the employee for submitting the loan application

	Approval Statement
	Clearly state that the loan has been approved

	Loan Details
	Mention approved amount, interest rate, tenure, and EMI schedule

	Terms & Conditions
	Attach or summarize key terms, repayment method, and salary deduction details

	Next Steps
	Request confirmation or acceptance from the employee

	Supportive Note
	Offer HR contact for queries or clarifications

	Closing
	We appreciate your trust in the organization. Looking forward to your confirmation.

	Signature
	Regards,<br>[HR Representative Name]<br>HR Department<br>Contact Details





Sample Message
Subject: Loan Application Status – Approved
Dear Priya,
Thank you for submitting your loan application through the Employee Loan Management System. We are pleased to inform you that your loan request has been approved.
Loan Details:
· Amount Approved: ₹2,50,000
· Interest Rate: 7.5% per annum
· Tenure: 24 months
· EMI: ₹11,250/month (to be auto-deducted from salary)
Please find attached the Loan Terms & Conditions and Repayment Schedule. Kindly review and confirm your acceptance by replying to this email or signing the attached agreement.
For any queries, feel free to reach out to the HR department at hr.support@ttscompany.com.


We appreciate your trust in the organization and look forward to your confirmation.
Regards, Radhika Menon HR Manager hr.support@ttscompany.com
Q19. Design a sample report on the Loans applications Received by the accounts department
Ans. Loan Applications Received – Summary Report
Department: Accounts Report Title: Loan Applications Received – Weekly Summary Reporting Period: 01 July 2025 – 07 July 2025 Generated By: Accounts Team Generated On: 08 July 2025
Loan Applications Overview
	Employee ID
	Employee Name
	Department
	Loan Amount (₹)
	Application Date
	Status
	HR Reviewed On
	Accounts Reviewed On

	EMP001
	Priya Sharma
	HR
	2,50,000
	01-Jul-2025
	Approved
	02-Jul-2025
	04-Jul-2025

	EMP002
	Ramesh Pawar
	IT
	1,80,000
	02-Jul-2025
	Rejected
	03-Jul-2025
	05-Jul-2025

	EMP003
	Neha Deshmukh
	Finance
	3,00,000
	03-Jul-2025
	Under Review
	04-Jul-2025
	—

	EMP004
	Anuj Verma
	Marketing
	2,00,000
	04-Jul-2025
	Approved
	05-Jul-2025
	06-Jul-2025

	EMP005
	Swati Kulkarni
	Sales
	1,50,000
	05-Jul-2025
	
	
	


Report Summary
· Total Applications Received: 5
· Approved Loans: 2
· Rejected Loans: 2
· Under Review: 1
· Total Loan Amount Requested: ₹10,80,000
· Average Loan Amount Requested: ₹2,16,000
· Next Review Date: 10 July 2025
Q20. Which reporting Tools we will use for generating reports.
Ans. Reporting tools are the tools that help Business Analysts and stakeholders visualize data, track progress, and make informed decisions. The choice of tool depends on project complexity, team size, and integration needs.









Commonly Used Reporting Tools:
	Tool Name
	Purpose / Features

	Microsoft Excel
	Widely used for tabular reports, pivot tables, charts, and dashboards

	Power BI
	Advanced data visualization, real-time dashboards, and integration with multiple sources

	JIRA
	Agile reporting (Sprint Burndown, Velocity, Epic Progress) for software projects

	Smartsheet
	Spreadsheet-style reporting with automation and collaboration features

	
	

	Zoho Analytics
	AI-powered insights, customizable dashboards, and multi-source data integration

	ClickUp
	All-in-one project tracking with reporting widgets and task analytics

	Tableau
	Interactive dashboards and visual storytelling for complex datasets

	Google Data Studio
	Free tool for creating dynamic reports from Google Sheets, Analytics, and other sources



Example in Capstone Context:
For our Loan Management System, the Accounts Department might use:
· Excel for EMI deduction summaries and outstanding loan balances
· Power BI to visualize loan approval trends and department-wise distribution
· JIRA to track development progress and sprint completion
· Zoho Analytics to generate dashboards for HR and Accounts review

