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Q1. What is the difference between Brainstorming and JAD Sessions? 3 Marks
Answer 1:

	Feature
	Brainstorming
	JAD (Joint Application Development) Sessions

	Definition
	A technique used to generate a large number of ideas in a short time by encouraging free thinking and creativity.
	A structured, facilitated session involving stakeholders to collaboratively gather, analyze, and refine system requirements.

	Purpose
	Primarily used for idea generation, problem-solving, and creative exploration.
	Used to define, clarify, and document system or project requirements through stakeholder collaboration.

	Participants
	Open to a wide range of participants (team members, stakeholders, SMEs, etc.).
	Includes specific stakeholders such as business analysts, developers, customers, end-users, and project managers, with a facilitator guiding the session.

	Structure
	Informal and unstructured; participants freely share ideas.
	Highly structured with a predefined agenda, objectives, and defined roles.

	Facilitation
	May or may not require a facilitator; often relies on open discussion.
	Requires a trained facilitator to manage discussions, ensure focus, and document requirements.

	Evaluation of Ideas
	Ideas are not evaluated immediately; focus is on quantity and creativity.
	Ideas and requirements are analyzed, validated, and prioritized to reach consensus.

	Outcome
	A list of ideas or solutions, which may need further refinement.
	A detailed, well-documented, and agreed-upon set of system requirements (Functional & Non-Functional) or other project deliverables.

	Timeframe
	Short sessions (typically 30–60 minutes) focused on rapid idea generation.
	Longer sessions (can span hours or multiple days) to ensure in-depth discussions and agreement.

	Focus
	Creativity and idea exploration rather than consensus.
	Collaboration, consensus-building, and requirement finalization.

	Example Use Cases
	Generating potential features for a new product, brainstorming solutions to a business problem.
	Defining functional and non-functional requirements for a software system, refining business processes, and documenting system specifications.



Key Takeaways:
· Brainstorming = Idea-driven, free-form, creativity-focused.
· JAD = Requirement-driven, structured, consensus-focused.

Q 2. Why Document Analysis is one of the compulsory technique we use in a Project? Justify – 3 Marks
Answer 2 :
Document Analysis is a crucial Business Analysis (BA) technique used in projects for extracting relevant information from existing documents. It ensures that past knowledge, system details, and business rules are not overlooked.
1. Understanding Existing Systems & Processes – It helps analyze current state documents, preventing redundant work and leveraging past knowledge.
1. Identifying Business Rules & Compliance Requirements – Ensures that regulatory, security, and legal requirements (e.g., GDPR, HIPAA) are correctly captured and followed.
1. Validating & Cross-Referencing Requirements – Confirms that new requirements align with business policies, reducing the risk of misalignment.
1. Reducing Requirement Gaps & Misinterpretation – Helps avoid missing critical details, minimizing errors and costly rework.
1. Supporting Stakeholder Discussions – Provides concrete references during discussions, improving clarity and decision-making.
1. Saving Time & Effort in Requirement Elicitation – Speeds up requirement gathering by reducing the need for excessive stakeholder interviews.
1. Ensuring System Compatibility & Integration – Helps assess existing system architecture and interfaces to ensure smooth integration with new solutions.
1. Facilitating Change Management & Impact Analysis – Identifies dependencies and risks when modifying existing processes or systems, reducing unexpected disruptions.

[bookmark: _Hlk206675924]Q3. In Which Context we will use Reverse Engineering? - 3 Marks
Asnwer 3 :
Reverse engineering is used when analyzing an existing system or process without complete documentation or when understanding legacy systems for enhancement or replacement. Here are key contexts where it applies:
1. Legacy System Understanding & Modernization
0. When documentation is outdated or missing, reverse engineering helps uncover system logic, data flows, and dependencies.
0. Example: Migrating a 20-year-old mainframe banking system to a cloud-based architecture.
1. Requirement Extraction from Existing Systems
1. When stakeholders cannot fully describe the system behavior, reverse engineering helps derive functional and non-functional requirements.
1. Example: Identifying system behavior by analyzing an ERP system before making enhancements.
1. Software or API Integration Analysis
2. Helps understand undocumented APIs, database structures, or third-party integrations for compatibility assessment.
2. Example: Integrating a legacy HR system with a modern CRM tool.
1. Business Process Reengineering (BPR)
3. Used to analyze existing workflows and inefficiencies before redesigning processes.
3. Example: Analyzing an outdated claims processing system in an insurance company to optimize it.

1. Security & Compliance Audits
4. Helps identify security loopholes, hidden vulnerabilities, or unauthorized data access in legacy systems.
4. Example: Reverse engineering a financial transaction system to ensure it complies with PCI-DSS standards.
1. Competitor & Product Benchmarking
5. Helps analyze competitors’ products or software behavior to enhance internal product strategy.
5. Example: Studying a competitor’s AI-driven recommendation engine to improve a company’s e-commerce platform.
Conclusion:
Reverse engineering is essential when dealing with undocumented systems, integration challenges, compliance needs, process improvements, and competitive analysis.
Q4. What is the difference between Brainstorming and Focus Groups? - 3 Marks
Answer 4 :
	Feature
	Brainstorming
	Focus Groups

	Purpose
	Generate a large number of creative ideas quickly.
	Gather in-depth opinions, perceptions, and feedback on a specific topic.

	Focus
	Idea generation, problem-solving, and innovation.
	Understanding user needs, preferences, and attitudes.

	Participants
	Open to a broad group (stakeholders, team members, SMEs).
	Selected group of targeted participants (potential users, customers, or stakeholders).

	Structure
	Unstructured or semi-structured; encourages free thinking.
	Structured discussion led by a moderator with pre-defined questions.

	Facilitation
	Facilitator guides idea generation without filtering ideas.
	The moderator encourages discussion and deeper insights.

	Evaluation
	Ideas are not judged immediately; focus is on quantity.
	Opinions and feedback are analyzed in real-time for trends and insights.

	Outcome
	List of creative ideas or possible solutions that need further refinement.
	Detailed qualitative feedback, opinions, and insights for decision-making.

	Use Case
	Generating new product features, identifying business improvements.
	Understanding customer preferences for a product, service, or system design.



Q5. Observation Technique – Explain both Active and Passive approaches - 3 Marks
   
Answer 5:
Observation is a Business Analysis technique used to understand processes, user behaviours, and system interactions in real-world scenarios. It can be conducted in two ways:
1. Active Observation (Participatory Observation)
· The analyst actively engages with the process being observed.
· Involves asking questions, interacting with users, and sometimes performing tasks.
· Provides real-time clarification and deeper understanding of workflows.
· Example: A BA shadowing a bank teller, asking questions about transaction handling, and performing sample tasks to understand system interactions.
2. Passive Observation (Non-Participatory Observation)
· The analyst observes silently without direct involvement.
· Used when interference might affect the process or bias results.
· Provides an unbiased, real-world view of how tasks are performed.
· Example: A BA watching call center agents handle customer queries without interrupting, noting workflow patterns and bottlenecks.
Key Takeaway:
· Active Observation = Direct interaction for deeper insights.
· Passive Observation = Silent watching for unbiased understanding

Q6. How do you conduct the Requirements Workshop- 3 Marks

Answer 6 :
A Requirements Workshop is conducted to gather, refine, and validate requirements by bringing key stakeholders together in a structured discussion.
 Preparation:
· Identify objectives, scope, and expected deliverables.
· Select key participants (Stakeholders, SMEs, BAs, Facilitators).
· Prepare an agenda and provide pre-workshop materials (existing documentation, process flows, etc.).
 Facilitation:
· Begin with introductions and set clear ground rules.
· Use structured techniques like brainstorming, role-playing, use case walkthroughs, or group discussions.
· Encourage participation and manage conflicts or distractions.
· Leverage prototypes, wireframes, or visual models where applicable.
 Documentation:
· Capture key points, decisions, and action items in real-time.
· Use diagrams, whiteboards, or flowcharts for clarity.
 Validation:
· Summarize and confirm the gathered requirements with participants.
· Ensure alignment and clarity before moving forward.
 Follow-up:
· Share detailed meeting notes or workshop outputs with attendees.
· Seek stakeholder approval or sign-off.
· Address unresolved issues and track action items.












Q7. In which context, Interview Technique can be conducted by a BA ? How may approaches are there in conducting Interviews? (Structured – Unstructured) Explain them. 

Explain the difference between Open Ended Questions and Closed ended Questions – 6Marks

Answer 7:
               
 BA can use interviews:
 
· During requirement elicitation to gather information from stakeholders.
· To understand current processes, identify gaps, clarify requirements, or validate solutions.
Types of Interview Approaches
1. Structured Interview
· Predefined questions in a fixed order.
· Use when: You need consistent, comparable data.
· Pros: Easy to analyze, time-efficient.
· Cons: Limited depth, less flexibility.
2. Unstructured Interview
· No preset questions; conversational.
· Use when: Exploring new domains or building rapport.
· Pros: Reveals deeper insights.
· Cons: Harder to analyze, time-consuming.
3. Semi-Structured Interview
· Mix of both: guided questions + flexibility to explore further.
· Use when: You need structure but also room for discussion.
Open-Ended vs Closed-Ended Questions
	Type
	Open-Ended
	Closed-Ended

	Definition
	Allows detailed, descriptive answers
	Limits to Yes/No or predefined choices

	Purpose
	To explore ideas or requirements
	To confirm facts or decisions

	Example
	“How do you handle this task?”
	“Do you approve the request?”

	Use When
	Needing insights or explanations
	Needing quick, factual answers




Q8. Questionnaire Technique – Where we will use? Give one example - 6 Marks
Answer 8:
The Questionnaire technique is used when you need to collect information from a large number of stakeholders quickly and efficiently, especially when direct interaction (like interviews) is not feasible.
Ideal for:
· Stakeholders spread across locations
· Time constraints
· Quantitative or opinion-based data collection
· Surveys for user satisfaction, feature prioritization, or feedback.

Example:
Scenario:
A BA is working on enhancing a banking app. To understand which features customers value the most, they send out a questionnaire to 500 users asking:
· "How often do you use the mobile deposit feature?"
· "Rate your satisfaction with the current UI on a scale of 1 to 5."
· "Which new feature would you prefer: biometric login or cardless ATM withdrawals?"

Q9. How to Sort the Requirements – Where we will use? Give one example - 5 Marks

Answer 9:
Sorting (or prioritizing) requirements is done to identify which requirements are most critical to deliver value early, stay within scope, and manage stakeholder expectations.

Used during:
· Requirement prioritization
· Release planning
· MVP (Minimum Viable Product) definition.
· Scope management in Agile or Waterfall projects.
Common Techniques:
· MoSCoW (Must have, Should have, Could have, Won’t have)
· Kano Model
· 100-Dollar Test
· Value vs. Complexity Matrix
Example
Scenario:
A BA is helping launch a new e-commerce platform. After gathering 30+ functional requirements, they use MoSCoW prioritization with the product owner and tech team.
· Must Have: User registration, product search, checkout process
· Should Have: Wishlist feature, product filters.
· Could Have: Product comparison.
· Won’t Have (for now): Augmented Reality (AR) product view.

Q10. Prioritise the Requirements – Where we will use? Give one example - 5 Marks

Answer 10 :
Requirement prioritization is used to determine the order of implementation based on factors like business value, urgency, cost, risk, and stakeholder needs.
Used during:
· Product backlog grooming (Agile).
· Release planning.
· MVP definition.
· Scope control and trade-off decisions.
· When resources or timelines are limited.

Goals:
· Deliver maximum value early.
· Align development with business goals.
· Manage stakeholder expectations.
Example:
Scenario:
A BA is working on a healthcare portal upgrade. There are 10 requirements identified. The team uses the Value vs. Effort matrix to prioritize:
· High Value, Low Effort (Top Priority): Online appointment booking.
· High Value, High Effort: Lab result integration with HER.
· Low Value, Low Effort: Dark mode UI.
· Low Value, High Effort: AI-based symptom checker (deprioritized).
This helps define what goes into the first release (MVP).
Q11. Weekly status reporting – How we will drive? 5 Marks

Answer 11:
Purpose:
Weekly status reporting helps track project progress, communicate updates, highlight risks/issues, and keep all stakeholders aligned.
How to Drive Weekly Status Reporting (Step-by-Step):
1. Set a Standard Format
Use a consistent template with key sections:
0. Summary of activities completed
0. Work planned for next week
0. Risks/issues/blockers
0. Key decisions
0. Dependencies
0. Status RAG (Red/Amber/Green)
1. Collect Inputs
1. Get updates from developers, testers, and other BAs.
1. Review JIRA/confluence boards, sprint progress, and meeting notes.
1. Analyze & Consolidate
2. Summarize highlights, delays, scope changes, and mitigation plans.
2. Keep it concise and stakeholder-focused.
1. Review with Internal Team
3. Confirm accuracy before sharing externally.
3. Align on messages, especially on risks or escalations.
1. Send Report & Present (if needed)
4. Email or upload to a shared location (Confluence, Teams).
4. Present key points in stakeholder/project meetings.
1. Track Actions & Follow-ups
5. Document pending actions or escalations.
5. Use the report to track continuity week over week.
Example: Weekly Status Report (Snapshot)
	Section
	Details

	Week Ending
	April 5, 2025

	Completed This Week
	- Completed BRD final review
- User stories uploaded to JIRA

	Planned Next Week
	- Start UAT planning
- Conduct stakeholder walkthrough

	Issues/Risks
	- Resource shortage (QA team)
- Pending API access

	Dependencies
	- Awaiting sign-off from Compliance

	RAG Status
	Amber – due to resource constraints



Q12. Meeting Minutes Document – prepare one Sample -5 Marks

Answer 12 :

What is MoM?
MoM (Minutes of Meeting) is a formal record of what was discussed, decided, and agreed upon during a meeting. It ensures that everyone has a clear understanding of the outcomes and next steps.
Why Do We Use MoM?
· Track decisions and actions
· Hold team members accountable
· Ensure alignment across stakeholders
· Serve as a reference point for future discussions



Sample MoM Document
Project Name: Customer Onboarding System
Meeting Title: Requirements Review with Stakeholders
Date: April 8, 2025
Time: 10:00 AM – 11:00 AM
Location: Microsoft Teams
Facilitator: John Doe (BA)
Note Taker: Jane Smith
Attendees
	Name
	Role
	Organization

	Alice Johnson
	Product Owner
	ABC Bank

	Ravi Kumar
	SME – Operations
	ABC Bank

	Sarah Lee
	QA Lead
	ABC Bank

	John Doe
	Business Analyst
	XYZ Consulting

	James Clark
	Dev Lead
	XYZ Consulting


Agenda
1. Review Functional Requirements
1. Clarify Business Rules
1. Identify Open Items & Next Steps
Discussion Summary
	Topic
	Summary

	FRD Review
	Sections 1–4 reviewed and accepted with minor edits

	Business Rules
	KYC rule clarified; document expiry to be set at 90 days

	Open Items
	API integration pending IT confirmation



Decisions Made
· Document expiry period set to 90 days.
· Access control matrix will be a separate appendix.


Action Items
	Action
	Owner
	Due Date
	Status

	Update FRD with changes
	John Doe
	April 10, 2025
	In Progress

	Confirm API details from IT
	Alice Johnson
	April 11, 2025
	Pending

	Share user roles document
	Ravi Kumar
	April 9, 2025
	Completed



Next Meeting
Date: April 15, 2025
Time: 2:00 PM – 3:00 PM
Topic: Final FRD Sign-off & UAT Planning
Q13. Change Tracker – Document - – prepare one Sample -4 Marks

Answer 13 :
Change Tracker Document
Project Name: Customer Onboarding System
Prepared By: John Doe (BA)
Version: 1.3
Last Updated: April 8, 2025

Purpose of Change Tracker:
A Change Tracker records and manages all changes made to project artifacts (like BRD, FRD, scope, or requirements) to ensure transparency, traceability, and stakeholder alignment.
Sample Change Tracker Table
	Change ID
	Date
	Raised By
	Change Description
	Impacted Document
	Status
	Approved By
	Comments

	CHG-001
	Mar 28, 2025
	Product Owner
	Update KYC validation from 60 to 90 days
	FRD v1.1
	Approved
	Compliance Lead
	Implemented in v1.2

	CHG-002
	Apr 02, 2025
	QA Lead
	Add error message for invalid document format
	UI Spec v1.0
	In Review
	Product Owner
	To be added in next sprint

	CHG-003
	Apr 05, 2025
	SME
	Remove optional field “Alternate Email Address”
	BRD v2.0
	Approved
	BA + PO
	Clean-up for simplicity

	CHG-004
	Apr 08, 2025
	Developer Lead
	Change date format from MM/DD/YYYY to DD/MM/YYYY
	FRD v1.3
	Pending
	TBD
	Needs PO confirmation



Status Definitions:
· Proposed – Change raised but not yet analyzed
· In Review – Under analysis or discussion
· Approved – Approved by necessary stakeholders
· Rejected – Change not accepted
· Implemented – Change completed and included in the document/system

Q14. Difference between Traditional Development Model and Agile Development Models – 8 Marks

Answer 14:
Traditional vs. Agile Development Models
	Aspect
	Traditional Model (Waterfall)
	Agile Model

	Approach
	Sequential & phase-based
	Iterative & incremental

	Process Flow
	Requirement → Design → Development → Testing → Delivery
	Continuous cycles (Sprints/Iterations)

	Flexibility to Change
	Rigid – changes are difficult once development starts
	Flexible – changes welcomed anytime

	Requirements
	Collected upfront, fixed
	Evolving – refined throughout the project

	Customer Involvement
	Low – mainly at beginning and end
	High – ongoing feedback and collaboration

	Delivery
	One-time delivery at end
	Frequent deliveries (working software each sprint)

	Testing
	After development completes
	Continuous/parallel with development (TDD, UAT)

	Risk Handling
	Higher risk – late visibility of issues
	Lower risk – early detection and adaptation

	Team Collaboration
	Siloed (BA, Dev, QA work separately)
	Cross-functional teams (collaborate closely)



Summary:
· Traditional Model is best for: Well-defined, stable projects (e.g., construction, infrastructure)
· Agile Model is best for: Dynamic, evolving projects (e.g., software, digital products)

Q15. Explain Brainstorming Technique – Where to use? 5 Marks

Answer 15 :

Brainstorming is a creative group technique used to generate a large number of ideas or solutions in a short time. It encourages free thinking, open discussion, and non-judgmental participation from all stakeholders.
Where is Brainstorming Used?
· Requirement Elicitation – When exploring new features or enhancements.
· Problem Solving – To find possible causes or solutions to a business problem.
· Process Improvement – Identifying bottlenecks or new approaches.
· Product Innovation – Generating ideas for new services/products.
· Risk Identification – Listing potential project or business risks.

 
When to Use Brainstorming as a BA?
· At the early phase of a project.
· When requirements are unclear or broad.
· To encourage stakeholder collaboration and diverse perspectives.
Example Scenario:
Project: Building a new mobile banking app.
Brainstorming Goal: Identify potential features for customer convenience.
Participants: BA, Product Owner, Marketing, Dev Lead, Customer Support.
Output Ideas:
· Biometric login
· Chatbot for quick help
· Personalized dashboard
· Bill reminder notifications
· Card control (lock/unlock)
All ideas are collected without criticism, then filtered and refined later.
Case study (Q16 – Q20 - 33 Marks) 
TTS Company is a multinational corporation that provides software development services in the BFSI sector. They offer multiple products and have a Research and Development wing that continuously strives to improve product quality, with innovation as their unique selling proposition (USP), helping TTS Company rank among the Top 10. TTS Company initiated a program to assist employees with loans based on their eligibility. To support this initiative, they proposed the development of an Employees Loan Management System. 
The Employees Loan Management System will enable the organization to manage loans for its employees online efficiently. Employees can request loans, which will be reviewed by the HR and Accounts departments, after which loans will be either approved or rejected. If a loan is rejected, the employee will be informed of the reason for the rejection. In the case of loan approval, the employee will receive the loan approval terms and conditions, along with the repayment schedule. If the employee agrees to the loan offer, terms and conditions, and repayment schedule, the loan will be granted, and automatic deductions from the employee's salary will be implemented. 


Q16. What reports Accounts Departments will generate (minimum 5 reports) – 10 Marks

Answer 16:
1. Loan Application Status Report
· Purpose: Provides an overview of loan applications and their status (approved, rejected, pending).
· Contents: Employee name, loan amount requested, application date, status, HR/Accounts team remarks.
· Usage: Helps HR and Accounts track applications, review pending requests, and analyses  approval/rejection trends.
2. Loan Repayment Schedule Report
· Purpose: Details the repayment structure for approved loans, ensuring timely tracking of payments.
· Contents: Employee name, loan amount approved, EMI amount, interest rate (if applicable), payment due dates, and remaining balance.
· Usage: Helps employees understand their repayment schedule and assists the Accounts team in tracking upcoming payments.

3. Salary Deduction Report
· Purpose: Summarizes monthly salary deductions for loan repayments.
· Contents: Employee ID, employee name, loan amount deducted, total remaining balance, and deduction date.
· Usage: Ensures accurate payroll deductions, avoiding errors in salary processing.
4. Loan Default Report
· Purpose: Identifies employees who have missed or delayed loan repayments, highlighting potential financial risks.
· Contents: Employee details, due amount, missed payment dates, overdue duration, and follow-up actions.
· Usage: Helps Accounts and HR take necessary actions, such as reminders, restructuring plans, or escalations.


5. Loan Utilization and Eligibility Report
· Purpose: Compares employees' loan eligibility with the actual amount availed, helping in financial planning.
· Contents: Employee eligibility amount, loan amount utilized, percentage utilization, and remaining eligibility.
· Usage: Helps HR/Accounts assess financial support given to employees and identify underutilized or overburdened employees.

Q17. What is the structure of the message/mail communicated from the HR department to the employee in case the Loan is rejected? – 5 Marks

Answer 17:
Subject: Notification of Loan Application Rejection
Dear [Employee Name],
Thank you for submitting your loan application dated [Application Date]. We regret to inform you that your loan request (Reference ID: [Loan ID]) has been rejected after careful review.
The reason for rejection is as follows:	
[State specific reason(s), e.g., "Your loan request exceeds the eligibility limit" or "Incomplete documentation."]
We encourage you to review the provided reason and, if applicable, address the issues for reconsideration. You are welcome to submit a revised application or reach out to us for further clarification.
Should you have any questions or need assistance, please feel free to contact the HR department at [HR Contact Information].
We value your contributions to the organization and are here to support you.
Best regards,	
[HR Representative Name]	
[Designation]
[Contact Information]


Q18. What is the structure of the message/mail communicated from the HR department to the employee in case the Loan is approved? – 5 Marks

Answer 18 :
Subject: Approval of Loan Application
Dear [Employee Name],
We are pleased to inform you that your loan application dated [Application Date] with Reference ID [Loan ID] has been approved.
Loan Details:
· Loan Amount: [Approved Loan Amount]
· Loan Term: [Loan Term, e.g., 12 months]
· Interest Rate: [Interest Rate, if applicable]
· Monthly Deduction: [Deduction Amount]
Next Steps:
1. Review Loan Terms and Conditions: Please find attached the detailed terms and conditions for your loan.
1. Repayment Schedule: A detailed repayment schedule is also attached for your reference.
1. Confirmation Required: Kindly confirm your acceptance of the loan terms, conditions, and repayment schedule by replying to this email or submitting your consent through the employee portal.
Upon receiving your confirmation, the loan will be processed, and the amount will be credited to your account. Automatic salary deductions will begin as per the repayment schedule.
Should you have any questions or require further clarification, please do not hesitate to contact the HR department at [HR Contact Information].
Congratulations, and we hope this loan will assist you in achieving your goals!
Best regards,
[HR Representative Name]
[Designation]
[Contact Information]


Q19. Design a sample report on the Loans applications Received by the accounts
department – 8 Marks

Answer 19:
Loan Applications Received Report
Accounts Department
Date: [Insert Date]
Summary of Loan Applications
	No
	Employee Name
	Employee ID
	Loan ID
	Application Date
	Requested Amount
	Status
	Remarks

	1
	John Doe
	E12345
	L0001
	10-01-2025
	₹1,00,000
	Approved
	Approved on 15-01-2025

	2
	Jane Smith
	E67890
	L0002
	12-01-2025
	₹50,000
	Rejected
	Insufficient tenure

	3
	Robert Brown
	E11223
	L0003
	13-01-2025
	₹2,00,000
	Pending Review
	Awaiting HR Review

	4
	Emily Davis
	E44556
	L0004
	14-01-2025
	₹75,000
	Approved
	Approved on 18-01-2025

	5
	Michael Johnson
	E78901
	L0005
	15-01-2025
	₹1,50,000
	Rejected
	Loan limit exceeded


Summary Statistics
· Total Applications Received: 5
· Total Approved Loans: 2
· Total Rejected Loans: 2
· Applications Pending Review: 1
Detailed Observations
1. Approved loans totaled ₹1,75,000.
1. Major reasons for rejection were insufficient tenure or exceeding loan limits.
1. Pending applications require expedited HR review to improve processing efficiency.
Prepared by:
[Your Name]
Accounts Department
Q20. Which reporting Tools we will use for generating reports. – 5 Marks

Answer 20 :
Reporting Tools for Generating Reports
1. Microsoft Power BI:
o A powerful business intelligence tool that allows creating interactive and visually appealing reports and dashboards.
o Suitable for integrating with multiple data sources like databases, Excel, and cloud services.
2. Tableau:
o A leading data visualization tool for creating reports with detailed insights.
o Ideal for handling complex datasets and providing a user-friendly interface for analysis.
3. Crystal Reports:
o A widely used tool for generating detailed operational reports.
o Supports integration with various applications and provides flexibility in report formatting.
4. SQL Server Reporting Services (SSRS):
o A server-based reporting tool from Microsoft, ideal for generating and distributing reports.
o Best suited for applications with structured data stored in SQL Server.
5. Google Data Studio:
o A free and versatile reporting tool from Google.
o It connects with various data sources and provides interactive dashboards for real-time reporting.

 
