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Bangalore – India.
PROFESSIONAL SUMMARY
Aspiring Business consultant with hands-on experience in trade finance operation. Currently working Trade Operation Representative at Wells Fargo.
Educational Qualifications
· B.Tech in Information Technology from BKBIT, Pilani, Rajasthan with CGPA 7.1 (2012-2016)
· 12th Science CBSE board from Singhania int school Jhunjhunu with overall percentage 73.4% 
· 10th CBSE Board from from Singhania int school Jhunjhunu with overall percentage 74%
Technical SKILLS
· Good Understanding of Relation DBMS and Basic knowledge on SQL queries
· Basic experience with Excel Formula
· Good understanding of Trade finance operations.
 Professional Experience
          Wells Fargo                                                                                                                     Nov 2020 – Present
· Processing and releasing of issuance under letter of credit for US and Hongkong region.
· Processing and releasing of amendments for US and Hongkong region.
· Processing and releasing of stage payments under LC.
· Processing and releasing of payments under LC.
· Handling of Acceptance/refusal (MT752/MT734).
· Handling of LC discounting.
· Handling of SWIFT messages.
· Coach/Mentor for new joiners.
· Rectifying the way to reduce the monthly errors by suggesting ideas to reduce the monthly errors.
· Keeping the track of errors for the month.QC for the transaction processed by other team members. 
· Circulating the fee Funding reports to managers for different clients.
· Publishing the Sanctions Failure/ Release Failure report on daily basis.
· Publishing the EOD pending status of transactions.
· Publishing the Quality check error report daily.
· Publishing the volume report.
         ICICI Bank, Trade Specialist                                                                             July 2018-July 2020
· Responsible for managing inward & outward remittances.
· understanding the trade related query of the customer and offer services to fulfill their requirements.
· Involved in Issuance of Bank Guarantees and Letter of Credits.
· Updating of Bill of entries and Shipping Bills and to monitor compliance index.
· Coordinating and interacting with privileged clients and key accounts of the bank 
· Handling other Trade Desk products (Processing of Trade Products like Forward Booking
· Involved in relationship management for a Portfolio of customers.
· addressing and answering to the audit query sheet within time frame assigned and minimizing the repeated errors.
· Managing cluster branch in customer service, operations, and audit of the branch
· Accountable for handling critical SR and escalations, retained the customers by giving right solutions.
· Generating & implementing the idea to help client in becoming more efficient in the management of banking arrangements and improving the efficiency in the way the bank serves their clients.
· Providing process and product knowledge to the other team members
· Cementing & maintaining good relationships with other departments for enhancing their co-operation when needed
· Addressing and resolving all client complaints or issues along with creating a lasting positive impression in the clients’ minds
· Overseeing accounts and generating revenue from the customers along with handling customer escalations
· Managing post-trade compliance issuances related issues 
· Developing and maintaining the strong working relations with all existing clients at key levels to optimize the utilization of approved facilities.
· Mapping client’s requirements & providing best products to suit their requirements, generating business from existing accounts and achieving profitability & growth.
· Building and maintaining healthy business relations with major corporate & institutional clients, ensuring maximum customer satisfaction; providing direction, motivation & training to the field sales team
· Ensuring optimum performance for all operations related departments.
         Hobbies:
· Singing, Dancing
		2 of 3


