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O B J E C T I V E	
To take up a challenging career and grows with honesty, loyalty, good relationship and best performance and translate my experience, Knowledge, skills and abilities into value for an Organization
W O R K H I S T O R Y	
Citi Corp Service India Limited - Pune
Fraud Operations Specialist	23 Jan 2024 to Present
· Investigated and analyzed suspicious transactions to identify potential instances of fraud, utilizing fraud detection tools and techniques.
· Managed the end-to-end charge-back process, including reviewing dispute documentation, gathering evidence, and preparing cases for submission to card networks (MASTERCARD).
· Analyze data to identify trends and opportunities for improvement.
· Participated in process improvement initiatives to streamline exception handling procedures and enhance operational efficiency.
· Handle and process charge-back claims in accordance with
MasterCard guidelines and other relevant regulations.
· Collaborate with other departments, such as risk management,
customer service, and compliance, to gather information and resolve disputes.

Atidiv Private Limited - Pune
Online Business Analyst	25 July 2022 to 15 Jan 2024
· Review user-generated content to remove offensive, inappropriate and harmful content before it reaches people online.
· Worked on CF Project as per customer requirement for verification of businesses.
· Follow pre-defined set of rules that platforms set to protect their users and maintain their
reputation and legal compliance.
· The skills of online research to update on client application back-end with a keen attention to details.
Tech Mahindra
Customer Support Executive	29 July 2021 to 31 Dec 2021
· Customer Support.
· Overseeing the customer service process.

· Possessing excellent product knowledge to enhance customer support.
· Resolving customer complaint brought to your attention
E D U C A T I O N	
· Certified Investment Banking Operations Professional
Imarticus Learning - Pune	2022
· Master of Commerce
MGKVP University 2018-2020
· Bachelor of Commerce
MGKVP University 2015-2018
· Intermediate - Commerce
Kendriya Vidyalaya 2014 2015
C E R T I F I C A T I O N	
· 1 year certificate course in Advertising Designing from BHU.
· Certified customer support executive.
· Course on Computer Concept.

S O F T S K I L L S	

· Quick Learner
· People’s Person
· Optimistic
· Time Management
PERSONAL DETAILS
· Father’s name - Late Anil Kumar
· DOB- 20 Jan 1998
· Status - Single
· Nationality - Indian
· Language known - English & Hindi
· Hobbies - Cooking & travelling
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