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PROFESSIONAL SUMMARY

Dynamic and detail-oriented Business Analyst with over 2.8 years of experience in Aviation, and Resilience domains. Proven ability to lead complex system evaluations, define robust documentation standards, and collaborate across cross-functional teams to deliver scalable IT solutions. Adept at SQL-based data analysis, stakeholder communications, user testing, and Agile/Waterfall methodologies. Demonstrated leadership in incident management tools, CRM automation, and process optimization aligned with enterprise architecture. Passionate about transforming business needs into precise, innovative solutions.

TECHNICAL SKILLS
Business Analysis | Siebel CRM | Agile Methodology | JIRA (Board, Stories, Sprint Mgmt.) | Confluence | SQL | Oracle Database | Power BI | Microsoft Excel | UML Diagrams BPMN | Process Mapping | Requirement Gathering | Documentation | BRD/FSD | User Stories | Wire-framing | SDLC | UAT Testing | API Testing | ServiceNow | Stakeholder Management | Tableau

PROFESSIONAL EXPERIENCE (3+ YOE)

Associate Business Analyst
Infosys Limited | Oct 2024 - Present
Tech Stack:  JIRA, Visio, Confluence, UML, SQL, Agile (Scrum), MS Excel, PowerPoint

· Led end-to-end business analysis for the INTACT Resilience Platform, a custom-built tool for incident automation and disaster recovery inspired by ServiceNow, supporting enterprise-wide resilience objectives.
· Gathered and analyzed business requirements through interviews, JAD sessions, and document analysis; defined functional and non-functional requirements in alignment with stakeholder expectations.
· Created detailed BRDs, use case specifications, UML diagrams, and activity flows to support design and development activities.
· Defined and maintained product and sprint backlogs using JIRA; authored user stories with clear acceptance criteria following Definition of Done (DoD) and Definition of Ready (DoR).
· Collaborated with development and QA teams to translate business needs into scalable technical solutions, ensuring robust UAT planning, stakeholder walkthroughs, and sign-offs.
· Tracked sprint progress using product and sprint burndown charts; facilitated Agile ceremonies including sprint planning, daily stand-ups, reviews, and retrospectives.
· Coordinated with architects and technical leads to ensure solution design aligned with enterprise architecture and security/compliance standards.
· Communicated scope, risks, and delivery milestones to key stakeholders and ensured business alignment across project phases.
Infra Managed Service Analyst
Accenture Solutions Pvt Ltd | March 2022 – Oct 2024
Tech Stack: Salesforce CRM, JIRA, Confluence, Oracle DB, SQL, Power BI, Excel
· Served as Technical Business Analyst customization, supporting internal infra teams and automating service workflows.
· Led gap analysis, requirement documentation, and validations in Aviation project 
· Created detailed functional and technical documentation and coordinated between QA, business users, and developers for seamless solution rollouts.
· [bookmark: _GoBack]Drove UAT planning, coordinated demos, and delivered iterative releases after business feedback.
SKILLS AND TOOLS
· Business Analysis: Requirement Elicitation, BRD, Use Cases, UAT, Agile Documentation
· Project Management: JIRA, Confluence, Sprint Planning, Burndown Charts
· Tools: MS Office Suite, Power BI, SQL, Oracle 19c, Draw.io, Visio
· Methods: Agile (Scrum), Waterfall, Three-tier Architecture, UML, DoR/DoD
· Communication & Soft Skills: Stakeholder Management, Team Coordination, User Training, Presentation Skills, Analytical Thinking, Problem-Solving, Adaptability
CERTIFICATIONS
· Certified Business Analyst- IIBA Endorsed Certification- COEPD
· Oracle Database SQL Certified Associate
· Oracle Certified Professional
· Infosys Agile and Scrum Certification
PROJECTS

1. INTACT – Infosys Resilience Platform
Infosys Ltd | Domain: Resilience & Infrastructure | Methodology: Waterfall & Agile
· Acted as Business Analyst for an enterprise-grade resilience and disaster recovery platform inspired by ServiceNow.
· Defined business and technical requirements through stakeholder interviews, document analysis, and JAD sessions.
· Delivered BRDs, use case specifications, UML diagrams, and activity flows for core modules like incident automation, audit reporting, and recovery dashboards.
· Managed product and sprint backlogs using JIRA; authored user stories with DoD/DoR-based acceptance criteria.
· Facilitated Agile ceremonies and tracked progress via burndown charts, ensuring timely delivery across sprints.
· Collaborated with architects to ensure alignment with enterprise architecture and compliance standards.
2. Atlas Air – Airline Operations Support System
Accenture Solutions Pvt Ltd | Domain: Aviation | Methodology: Agile
· Supported the design of an internal airline operations support module to manage flight scheduling, cargo tracking, and crew assignments.
· Collaborated with business stakeholders to gather and document high-level functional requirements.
· Participated in daily stand-ups and sprint planning meetings to ensure requirement clarity and developer alignment.
· Maintained JIRA tasks and updated user stories based on sprint feedback.
· Performed basic data validation and participated in user testing to verify key business flows.
EDUCATION

Master in Business Administration (IT), NMIMS, Mumbai
[Jan 2022 - Jan 2024]
 Bachelor of Computer Application, K B Joshi Institute, Pune
[June 2018 - June 2021]
