Career objective: -
IT Professional with 8+ years of experience (including ~6 years in Business Analysis) focusing on User Access Management (UAM) and automation solutions. Experienced across all phases of the SDLC with expertise in translating business requirements into scalable solutions. Proficient in stakeholder engagement and cross-functional collaboration to deliver projects in both Waterfall and Agile environments. Seeking to leverage strong analytical and communication skills to drive process improvements and successful project outcomes in Business Analysis roles
Profile summary: -
· In-depth knowledge of Software Development Life Cycle (SDLC) across Waterfall and Agile methodologies.
· Waterfall: Skilled in creating comprehensive BRD, FRD, and SRS documents; defining RACI matrices; modeling processes with UML diagrams; maintaining Requirements Traceability Matrix (RTM); and coordinating User Acceptance Testing (UAT) to ensure solutions meet business needs.
· Agile: Experienced in writing user stories with clear acceptance criteria and prioritizing product backlogs based on business value. Adept at facilitating Agile ceremonies (sprint planning, daily stand-ups, reviews, retrospectives) and ensuring adherence to Definition of Ready (DoR) and Definition of Done (DoD) for high-quality deliverables.
· Developed Python-based automation tools to streamline workflows and reduce manual effort, integrating scripts with enterprise systems for process optimization.
· Hands-on experience with Microsoft Azure cloud services (Azure App Service, Logic Apps, Azure SQL, etc.), deploying and managing applications to support business requirements and improve system scalability.

Work experience: -
CGI (Shell) - Business Analyst (Jul 2016–Apr 2017)
Requirement Engineering (Waterfall)
· Captured 50+ requirements via workshops/interviews; authored BRD/FRD, secured sign-offs.
· Validated and refined requirements with end-users to ensure the solution met actual needs, improving accuracy and client satisfaction.
· Maintained RTM & change control in IBM DOORS; supported UAT/QA to ensure fit-for-purpose delivery.

CGI (Shell) - Senior Business Analyst (May 2017–Dec 2024)
User Access Management (Waterfall)
· Led provisioning across 27 applications and multi-country rollouts with strict SLA adherence.
· Drove incident resolution (500+ tickets) and audit readiness (evidence packs, standardized controls).
· Non-BA: KT to new members; performed QA checks to raise ticket accuracy.
UAM Automation Tool (Agile)
· Translated ops needs into user stories/AC; prioritized backlog and ran iterative releases.
· Delivered Python/pyodbc automation with audit-grade logging, cutting manual effort & errors.
· Non-BA: Hands-on PoC/build, test, and deployment; led UAT and release sign-offs.

CGI (Shell)  - Senior Business Analyst (Jan 2025 - Present)
UAM Self-Service Platform (Agile)
· Designed ServiceNow → Logic Apps → Flask workflows; automated approvals; JSON validation for compliance.
· Ran sprints/demos; stakeholder communications, tracked burndown and delivery risks.
· Non-BA: Built core APIs and deployed on Azure App Service; integrated Key Vault/Storage for robustness.
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Core competences: 
· Business Analysis Planning and Monitoring. 
· Elicitation and Collaboration.
· Requirement Life cycle Management.
· Requirement Analysis and Design Definition.
· Strategy Analysis
· Solution Evaluation
· Stakeholder management
· Project management
Technical skills:
· Documentation Tools: MS Suite.|
· Prototyping & Wire frames Tools: Axure & Balsamiq
· Modeling Tools: MS Visio, Draw.io.
· Database: SQL
· Project Management tool:- JIRA
· Reporting Tools:  Power BI, & Tableau.
Domain knowledge:
Oil & Gas|Finance|CRM.

Education:
B.Tech in Petroleum Engineering – 2016
Certificates:
· IIBA (ECBA)
· Microsoft  Azure Fundamentals (AZ-900)
· ITIL v4 Foundation Certified
Awards/achivements: 
· Corona Award (CGI): Received the CGI “Corona Axward” for outstanding contribution to Shell’s Requirement Engineering team (Q2 2017).
· Shell Excellence Award: Honored with a Certificate of Appreciation from Shell for transforming design standards into effective technical requirements.
· Innovation Award (CGI): Awarded a Certificate of Appreciation from CGI for developing the UAM Automation Tool that improved user access management efficiency.
Soft skills: 
Excellent Communication, Presentation skills, Team Collaboration, Problem-Solving, Adaptability
Language:
 English (professional fluency), Hindi (native)



