[bookmark: _GoBack]Career objective: -
Dynamic IT professional with 3.5 years of total experience, including 2.5 years as a Business Analyst and 1 year as an Oracle Database Administrator (DBA). Skilled in requirement elicitation, BRD/FSD documentation, Agile (Scrum) & Waterfall methodologies, UAT, and stakeholder management, with a strong foundation in SQL, Oracle Database, and data analysis. Adept at bridging the gap between business needs and technical teams to deliver efficient, scalable, and value-driven IT solutions.
Profile summary: -
· Strong understanding of the Software Development Life Cycle (SDLC) across both Waterfall and Agile (Scrum) methodologies.
· In Waterfall, experienced in preparing BRDs/FSDs, requirement walkthroughs, change management, and end-to-end documentation ensuring traceability throughout all phases.
· In Agile, skilled in backlog management, user stories, acceptance criteria, sprint planning, burndown charts, daily stand-ups, reviews, and retrospectives to ensure continuous delivery of business value.
· Additional experience as an Oracle Database Administrator (DBA) with expertise in SQL, database management, performance tuning, and data validation, providing a strong technical foundation to support business analysis.
Work experience: -
Company name :-  Infosys Limited | Oct 2024 – Present
Designation: Associate Business Analyst
Project 1:- INTACT Resilience Platform   Methodology: Agile 
Tech Stack: JIRA, Confluence, Visio, UML, SQL, MS Excel, PowerPoint 
Project description:- Worked on a custom-built enterprise resilience and automation platform, enabling streamlined incident management, automated workflows, and disaster recovery readiness..
Role:-Business Analyst
Responsibilities:
· Coordinated with QA team for UAT preparation and defect triaging, ensuring business objectives were met.
· Generated sprint and product burndown/burnup charts to track progress and improve team velocity.
· Acted as a bridge between stakeholders and the development team, ensuring transparency and alignment throughout sprints.
· Gathered and analyzed business requirements through interviews, JAD sessions, brainstorming, and document analysis.
·  Created and maintained user stories with acceptance criteria in JIRA and collaborated with the Product Owner to prioritize the product backlog using MoSCoW and FURPS techniques.
· Partnered with Product Owner and Scrum Master to define Definition of Ready (DoR) and Definition of Done (DoD).
· Supported estimation activities by capturing Business Value (BV) and Complexity Points (CP).
· Facilitated and participated in Agile ceremonies: sprint planning, daily stand-ups, backlog refinement, sprint reviews, and retrospectives.
· Created Product Vision Document capturing the project’s objectives, business value, success metrics, and alignment with organizational strategy.
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Role:-BA.
Responsibilities:-
· Waterfall
· Waterfall
· Waterfall
· Waterfall .
· Non – ba exp.






Name:- Kalyani Bhavsar
Mobile :- 08956573019
Email: - kalyani.bhavsar0107@gmail.com
Linked id:- https://www.linkedin.com/in/kalyani-bhavsar-5b7a75192
Core competencies: -
· Business Analysis Planning & Monitoring
· Elicitation & Collaboration
· Requirement Life Cycle Management (RLCM)
· Requirement Analysis & Design Definition (RADD)
· Strategy Analysis & Solution Evaluation
· Stakeholder Management & Communication
· Project Management & Agile Documentation
· UAT Planning & Execution
· Process Mapping & Optimization

Technical skills
  Documentation Tools: MS Office Suite (Word, Excel, PowerPoint)
  Prototyping & Wireframing Tools: Axure RP, Balsamiq
  Modeling Tools: MS Visio, Draw.io, UML, BPMN
  Database: SQL (Querying, Data Validation, Analysis), Oracle DB
  Project Management Tools: JIRA (User Stories, Sprint Planning, Boards), Confluence
  Reporting & Analytics: Power BI (BASIC)
  Methodologies: Agile (Scrum), Waterfall, SDLC

Education:-
MBA (IT and Systems)




Company name :- Accenture Solutions Pvt Ltd | Mar 2022 – Oct 2024	
Designation:- Analyst
Tech Stack: Oracle SQL, PL/SQL, ServiceNow, UNIX, JIRA, Confluence, Visio, UML
Project name: ATLAS Air – Aviation Domain (Waterfall)
Project description:- Atlas Air, a global aviation company, needed a centralized platform to manage its critical operations such as flight scheduling, crew management, and aircraft maintenance. The project involved building a robust database system to ensure smooth data flow between different departments, while also supporting automation and reporting for business users.
Role:-Business analyst
Responsibilities:-
· Gathered requirements from business heads using Elicitation Techniques and created a Business Requirements Document (BRD).
· Translated BRD into Functional Requirements Document (FRD), Collaborated with the technical team, and prepared SRS Document.
· Created UML diagrams and wireframes to visually represent requirements using MS Visio, Balsamiq, and Axure.
· Created and maintained RTM throughout the project.
· Assisted in Testing Team by preparing Test Case Scenarios and ensured the UAT was successful.
· Assisted QA team in preparing Test Scenarios, Test Cases, and Test Data; ensured requirements coverage during System Testing and UAT.
· Facilitated UAT sessions with business users, captured feedback, logged defects, and ensured sign-off for production readiness.
· Translated BRD into Functional Requirements Document (FRD) and System Requirements Specification (SRS) in collaboration with Solution Architects and DB team.
Company name :- Accenture Solutions Pvt Ltd | Mar 2022 – Oct 2024	
Designation:- Database Analyst
Tech Stack: Oracle SQL, PL/SQL, ServiceNow, UNIX, JIRA, Confluence, Visio, 
Project name: Bobst Digital Transformation Project (Agile Model | Manufacturing Domain)
Project description:- Bobst, a global packaging and manufacturing company, initiated a digital transformation program to improve data visibility, automate reporting, and enhance customer order tracking. 
Role:- Business Analyst 

· Collaborated with global business stakeholders to gather, refine, and prioritize requirements through Agile ceremonies (backlog grooming, sprint planning, daily stand-ups, sprint reviews).
· Translated requirements into user stories with acceptance criteria in JIRA and ensured traceability through Confluence documentation.
· Partnered with the Product Owner and Scrum Team to define MVP scope and align features with business value.
· Performed database tasks including creating tables, writing optimized SQL/PL-SQL queries, tuning stored procedures, and troubleshooting migration defects.
· Assisted QA in defining test scenarios and validating features against acceptance criteria during sprint testing.

















Certificates:-
Certified IT – Business Analyst IIBA [EEP]
Oracle Database SQL Certified Associate
Oracle Certified Professional 
Infosys Agile and Scrum Certification



