Career objective: -
A dedicated healthcare professional with 2.3 years of experience in pharmacovigilance and over 1 year of relevant exposure to Business Analyst responsibilities. Proficient in requirement gathering, stakeholder communication and process optimization through dashboard automation. Successfully contributed to the design and enhancement of PV dashboards by identifying system gaps, implementing alerts, mandatory fields and integrating regulatory guidelines to reduce manual errors. Seeking a Business Analyst role in the healthcare domain to leverage my analytical mindset and domain expertise in delivering impactful, data-driven solutions.
Profile summary: -
· In-depth knowledge of SDLC in various phases (i.e waterfall & agile)
· Proficient in Waterfall Model:  Skilled in preparing BRD, FRD, SRS, RACI Matrix, RTM, UML diagrams, wireframes and prototypes. Proficient in requirement gathering using elicitation techniques, documentation, UAT coordination and change request handling. 
· Expert in Agile Scrum: Experienced in creating user stories with acceptance criteria, managing product and sprint backlogs in JIRA, conducting sprint ceremonies and tracking progress using burndown/burnup charts. Familiar with MoSCoW and FURPS prioritization, BV/CP estimation and DOR/DOD checklist creation. 
· Strong domain knowledge in healthcare and pharmacovigilance case processing workflows along with regulatory submissions. Authored medical narratives and ensured compliance with global PV standards.
Work experience:-
Company name:-  Cognizant 			
Designation:- SPE Pharmacovigilance                             |Oct 2024 - Mar 2025|
Project 2:- Pharmacovigilance Dashboard Enhancement            |Agile|
Project description:-
Enhanced a basic PV dashboard by proposing mandatory fields, alert systems and embedded guideline links. Collaborated with IT and client teams to automate workflows, reduce manual errors and improve system performance. Supported BA activities including user story creation, sprint planning and UAT validation.
Role:- Business analyst
Responsibilities:-
1. Gathered and refined requirements using elicitation techniques; documented user stories with acceptance criteria in JIRA.
2. Prioritized backlog using MoSCoW and FURPS; added validated stories to sprint backlog.
3. Collaborated with Product Owner and Scrum Master for BV, CP and supported DoR/DoD checklist creation.
4. Participated in sprint ceremonies to resolve blockers and ensure timely delivery.
5. Generated burndown charts to track sprint progress and supported UAT for dashboard validation.
6. Provided real-time feedback to improve usability, reduce manual errors and align dashboard with PV compliance standards.
7. Identified usability gaps and proposed enhancements to reduce data entry errors.
8. Coordinated with analysts to validate dashboard functionality post-deployment.














**********************************************************************************.
Role:-BA.
Responsibilities:-
· Waterfall
· Waterfall
· Waterfall
· Waterfall .
· Non – ba exp.






Name:- Isha M. Joshi
Mobile :- 7588752879
Email: - jisha9421@gmail.com
Core competences: -
· Business Analysis Planning and Monitoring
· Elicitation and Collaboration
· Requirement Life cycle Management
· Requirement Analysis and Design Definition
· Strategy Analysis
· Solution Evaluation
· Stakeholder management
· Project management
Technical skills
· Documentation Tools: MS Suite.
· Prototyping & Wire frames Tools: Axure & Balsamiq
· Modeling Tools: MS Visio, Draw.io.
· Database: SQL
· Project Management tool:- JIRA
· Reporting Tools:  Power BI & Tableau.
Domain knowledge: -
Healthcare
Education:-
M.pharmacy (QA)
Certificates:-
Certified IT – Business Analyst IIBA [EEP]
Post Graduate Diploma - Clinical Research Pacifix 
Soft skills:-
· Communication
· Time management
· Adaptability
· Analytical thinking
· Teamwork
· Empathy and patience
Languages:-
· English. Hindi, Marathi.




Company name:-  Cognizant 			
Designation:- Trainee Junior Data Analyst                            |Oct 2024 - Mar 2025|
Project 1: ICSR Automation – PV Case Processing for Abbvie |Waterfall|
Project description:-
Processed adverse event reports for Abbvie using a structured PV dashboard. Source documents were analyzed for patient history, drug details and adverse events. Data was entered into the dashboard and submitted to regulatory authorities within timelines. Authored narratives in MS Word and ensured compliance with global PV standards.
Role:-Business analyst
Responsibilities:-
1. Gathered and documented requirements using elicitation techniques (interviews, document analysis, brainstorming).
2. Prepared BRD, FRD, SRS, RACI Matrix and RTM, created UML diagrams and wireframes for requirement clarity.
3. Validated requirements using MoSCoW and FURPS techniques; managed change requests and supported UAT execution.
4. Collaborated with stakeholders and technical teams to ensure milestone-based delivery and traceability.
5. Real-time experience in PV dashboard enhancement and project documentation, contributing to improved compliance and workflow automation.
6. Analyzed patient data from source documents (Excel, XML, literature).
7. Authored case narratives and attached them for regulatory submission.


















