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Profile	                                                                                           
Analytical and growth-oriented professional with 2.3 years of experience in pharmacovigilance and data analytics, now pivoting into Business Analysis and Product Support. Strong foundation in stakeholder collaboration, SDLC models, and requirement documentation. Proven ability to interpret complex data, create wireframes, and contribute to Agile teams as a Product Owner.
Education
Class X
Year of passing - 2014
Grade - 84.9 %
                                
Class XII
Year of passing - 2016
Grade - 74.9%
                               
B. Pharmacy
Year of passing – 2020
CGPA -6.91
                                
M. Pharmacy
Year of passing – 2022
CGPA – 8.74
Certifications
· PG Diploma in Clinical Research, Pacifix Research – Grade A (May 2023)
· Business Analysis Fundamentals, COEPD (In Progress)


Skills & Tools
· Analysis & Reporting: Data interpretation, process optimization, trend identification
· Documentation: Process flow diagrams, MS Word, MS Excel, PowerPoint, MS Visio
· Tools & Tech: Microsoft Excel, Power BI (familiar)
Core Competencies: Communication, problem-solving, adaptability, team collaboration

	         Professional Experience
             Senior Process Executive Pharmacovigilance
             Cognizant Technology Solutions, Pune
             Oct 2024 – Mar 2025
· Conducted analysis and quality checks of adverse event data to support regulatory reporting.
· Prepared comprehensive case narratives and documentation using MS Word and Excel.
·  Coordinated with cross-functional teams for issue resolution and data accuracy.
· Adapted to process updates and ensured consistent delivery within SLAs.
             Trainee Junior Data Analyst 
             Cognizant Technology Solutions, Pune 
             Dec 2022 – Sep 2024
· Collected, cleaned and analyzed drug safety data to support pharmacovigilance operations.
· Created Excel-based dashboards and reports to identify trends in adverse event reporting.
· Developed logical workflows and process documentation using MS Word and MS Visio.
· Collaborated with team members to interpret safety signals and prepare data summaries for internal audits.

             Key Highlights:
· Built strong analytical and documentation                          foundation within a regulatory domain
· Gained hands-on experience with data tracking, validation and interpretation

               Lecturer (Acting HOD) – Diploma in pharmacy
               Dr. Rajendra Gode College of Pharmacy, Amravati             
               June 2022 – November 2022
· Designed and delivered curriculum content, maintaining academic performance tracking.
· Prepared structured flowcharts and summaries for complex topics.
· Acted as departmental coordinator, managing schedules and reporting.

               PROJECTS
               Online Agriculture Products Store – BA (V Model)
· Created wireframes and BPMs for user dashboards and checkout flow
· Conducted stakeholder interviews and built RACI matrices
· Prioritized features using MoSCoW and created burn down charts
· Documented requirements and tracked changes using a Change Tracker

               Scrum Foods – Product Owner (Scrum Framework)
· Defined MVP scope and conducted story grooming sessions
· Wrote user stories with Acceptance Criteria, BV, and CP
· Led sprint planning, retrospectives, and reviewed team velocity metrics
· Built stakeholder reports with Power BI and managed sprint impediments








    



