

















 S . S A M R A JA N 

2012 - 2015
Commerce with Computer Application

2019-2020
Financial Management



To Pursue an opportunity where I can make the best of my potential and dedicate myself to the Organisation’s growth and to be diplomatic with excellence and inspire others to work along with me in every opportunity to reach the pinnacle of achievement.Digital marketing Google Certified



[bookmark: SKILLS]  SKILLS	
Business Analysis	Business Development Relationship Building Stakeholder Management



[bookmark: WORK EXPERIENCE]	WORK EXPERIENCE	


Senior Business Development Associate - Byju’s  CONTACT	
9 5 66 86 5 69 1

S am r a j an 1 9 9 4 . s g c s @ gm a i l . c o m
  EDUCATION	
B.COM (C. A)
EDFM

2021 - 2023

· Successfully led and managed a team of 7 individuals, demonstrating strong leadership and team-building skills.
· Exceeded quota attainment of 185% as an individual contributor.
· Tracked weekly sales to develop corrective action planning reports.
· Maintained extensive knowledge of company products and services to provide top-notch expertise to customers.
· Arranged potential client contacts, cultivated relationships and followed through all service needs.
· Analyse and report on partner initiatives, forecast for strategic changes and report on key metrics
· Assistant Business Development Manager
- GUVI HCL 2023-Till Now

· Lead Qualification: Assess and prioritise high-value leads based on potential, fit, and readiness.
· Conversion to Revenue: Drive leads through the funnel with targeted outreach, demos, and consultations.
· Cross-Team Collaboration: Align with marketing, product, and customer success for seamless execution.
· Reporting & Data Management: Track KPIs, conversions, and forecasts to support strategy and improvement.
· Stakeholder Management: Communicate sales performance and pipeline status to align with company goals.

GroundHandling Customer Ser vice- Jet Airways, Chennai
2017 - 2019


· Employed comprehensive benchmarks to establish and monitor customer service standards.
· Assigned Vigilance Staff for domestic and International for elite and VVIP’s.
· Conducting internal audits for domestic and international operations.
· Evaluated interactions between associates and customers to assess personnel performance.
· Assessed customer service trends and evaluated complaints to determine areas in need of enhancement.

Senior Mentor - Sports Edge India, Bangalore
2015 - 2017


· Conducting marketing campaigns to convert schools.

· Creating weekly and monthly performance report of executives
· Applied superior negotiation, communication and conflict management skills to facilitate effective discussions.
· Collaborated with parents, school faculty and social workers to address problems and grow student success.
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