

DOCUMENT 1 – BUSINESS CASE DOCUMENT TEMPLATE
· Why is this project initiated?
· India is rapidly growing economy and emerging as a powerhouse in Mobile Banking Adoption.
· It’s strength is solid Banking Sector Base.
· At present there are 12 Public Sector Banks & 21 Private Sector Banks in India.
· 78% of the total population connected with Banks (have the account with Bank)
· Out of which only 31% population have Banking Applications installed in their Mobiles. 
· Credit Card use in India has witnessed a formidable rise in recent times.
· Users increases from 29 million in 2017 to 100 million in 2024.
· The objective of the project is to develop Mobile application for Credit Card users which can be able to resolve their basic queries and ensure the smooth use of Credit Card.
· To provide support for Credit Card related queries to the customers.
· To solve the initial problems/difficulties of customers while using Credit Card.
· Assign the queries to respective service provider executive.
· To provide prompt and correct solutions to customer.
· What are the Current Problems?
· Every Customer is not familiar with usage of Credit Card so he has some queries regarding the usage of Credit Card.
· Queries regarding activation of card, limit of card, features of card, usage of card etc. which are basic in nature.
· To resolve these basic queries customer has to take help of Customer Care services or the Branch staff.
· Visiting Branch for resolving every small query is not possible for anyone.
· To call customer care service and try to understand the correct procedure also is very difficult for the card holder.
· So due to lack of solutions the card holder uses the Credit Card the way he wants and many times the Card holders faces some difficulties after use and his faith towards Credit Card use gets reduced and the ultimate result is, he avoid using Credit Card.



· With this project how many problems could be solved?
· Card holder can activate his card by login into the application and registering the card.
· Card holder can view the summary of transactions done in particular time frame.
· Card holder can view previous payment details.
· Card holder can view the details of transactions like to whom he has paid the money, on what date he has paid the money, the transaction is successful or not etc.
· Card holder can generate statement of transactions for particular period.
· Card holder can be able to generate new pin or reset the pin in case he don’t remember it.
· Card holder can be able to set the spending limit.
· Card holder can be able to block the card immediately in case of lost or misplaced.
· Card holder can be able to apply for New Card with extra features like Normal Card and Premium Card, Rupay Card and Visa Card etc. as per their requirement.
· Card holder can be able to view the offers on the usage of card.

· What are the resources required?
· People – Project team will be consist of 9 members (Project Manager, BA, Sr. Developer, 2 Asst. Developers, 2 Testers).
· Duration – Project needs to be completed in 6 months.
· Budget – The budget of the project is Rs.50.00 lacs (including Hardware, Software, Training and services).
· Other – Database Management System Admin and Network Admin required.

· How Much organizational change is required to adopt this technology?
· Need to establish updated server and connectivity.
· Backup server needs to be established.
· Daily backup of server needs to be taken.
· A strong Antivirus needs to be installed.
· Periodical updates needs to be done.

· Time Frame to recover ROI?
· Time frame required to recover ROI is minimum 12 months because firstly the application needs to be promoted through customers, then customers will download it and use it and after using they will give feedback. So minimum 10 to 12 months period will be needed to promote the application and work on the suggestions of end users to make it user friendly.

· How to identify Stakeholders?
Following describes the full list of codes used in the table:
· Responsible (R) : Responsible for making this application
· Accountable (A) : Accountable for Accuracy of this application.
· Supports (S) : Provides supporting services in the development of this application.
· Consulted (C): Provides inputs
· Informed (I) : Must be informed of any changes.

	Requirement
	Responsible         (R) 
	Accountable     (A) 
	Supportable (S)
	Consulted      (C) 
	Informed      (I)

	Saraswat Bank Credit Card Application
	Bank Management and IT Head of Bank

	Project Manager and
Myself as BA
	Bank IT Team
	Sr. Developer, Asst. Developers,    Tersters, Database Management Admin and Network Admin
	Bank Customer or Credit Card User











DOCUMENT 2 – BA STRATEGY
Following strategy to be adopted:
1. Elicitation Technique:
In this project we are going to use Brainstorming and JAD as an Elicitation technique for requirement gathering because this is a new kind of experiment. The number of stakeholders are also limited and there is less scope of frequent changes in requirements. Face to face communication will be beneficial for both Stakeholders and for us as BA.
2. Stakeholder Analysis:
We have to identify who are the key stakeholders and their role in project in the sense, we have to use RASCI Matrix i.e. who are Responsible, Accountable, Supporting, Consulted and Informed. RASCI Matrix will help us to identify who are the decision makers and who are the influencers.
3. Documents to Write:
We have to prepare various documents like, Business Requirements Document (BRD) which gives the overall idea about Project. Software Requirement Specification (SRS) which includes all the functional Requirements, Supplementary Supportive Document (SSD) which includes Non-Functional Requirements.
4. Sign off on Documents:
Sign Off to be taken on SRS as this is the primary and important document. Sign off can be taken by using E-mail confirmation from Client. E-mail confirmations and face to face confirmations can be used to take approvals from Client.
5. Change Request:
Change request should also be considered but this is Waterfall Model Project so the requests can be considered only at the end of a phase. It should be properly communicated to client and stakeholders that change request can extend period of project and budget of project.
6. Update progress of project to Stakeholders:
The progress of the project can be update to stakeholders timely by communicating through E-mail or meeting sessions. During interactions in JAD session with development team and testing team the client gets and idea about how the project is going on and what progress is taking place.
7. Take sign off on UAT:
After the approval from Tester, the client be invited for User Acceptance Testing. The client will check that all the functionality which he was expecting has been included and performing successfully or not. After satisfaction client will accept the project by sign off.  


DOCUMENT 3 – FUNCTIONAL SPECIFICATIONS 
	PROJECT NAME
	SARASWAT BANK CREDIT CARD

	CUSTOMER NAME
	SARASWAT BANK LTD

	PROJECT VERSION
	1.0

	PROJECT SPONSOR
	SARASWAT INFOTECH PVT. LTD.

	PROJECT MANAGER
	MR. SURESH KULKARNI

	PROJECT INITIATION DATE
	10.06.2025




	Req ID
	Req Name
	Req Description
	Priority

	FR0001
	Customer Registration
	Allow customers to register themselves in application by providing their Credit Card No., Validity Date, Full Name on Card and CVV No.
	10

	FR0002
	Registration alert/notification
	Customers should get themselves registered by entering Credit Card details and setting Password and get notification of successful registration.
	9

	FR0003
	Login
	The customers can login the application with their Login ID and password.
	10

	FR0004
	Login credentials
	E-mail Id & Password should be used for Login and OTP should be generated for dual confirmation.
	9

	FR0005
	Setting Password 
	Password strength should be strong which include minimum 5 alphabets (one capital), one special character and number.
	8

	FR0006
	Account Summary
	Customers should be able to view current outstanding, Total Credit Limit, Available Limit and Cash Withdrawl Limit.
	9

	FR0007
	Statement Summary
	Customers should able to check the statement summary details like last statement date, last statement amount, last debit date, last debit amount, due date, total amount due and minimum payment due etc.
	8

	FR0008
	Payment Details
	Customers should be able to view last payment done details like transaction date, Card No., Credit Amount, Bill date and Description of payment made.
	9

	FR0009
	View Statement
	Customers should be able to view last statement details like Bill Date, Payment Due Date, Minimum Payment Due, Sanctioned Limit, Total Payment Due, Other Charges etc.
	8

	FR0010
	Download the statement
	Customers should be able to download the statement of current month in PDF file. 
	8

	FR0011
	View and Download Past Statement
	Customers should be able to view and download the past months statement up to 1 year.
	7

	FR0012
	Transaction Details
	Customers can view the transactions details of last 10 days, 20 days and 30 days.
	7

	FR0013
	Do Not Call Registry
	Customers should be able to register their card of Do Not Call/Disturb services.
	9

	FR0014
	Replacement of Card
	Customers should be able to replace the existing card by providing specific reasons like Card Stolen, Card Not Working and Card Lost. Also asked for Police Complaint Date if made.
	8

	FR0015
	Change Credit Card Limit
	Customers should be able to change their existing Card Limit. He can enhance or reduce the limit.
	8

	FR0016
	Hotlisting of Card
	Customers should be able to hotlist their existing card by providing appropriate reason i.e. Card stolen or Card Lost.
	9

	FR0017
	Transaction Preference
	Customers should be able to set the transaction preference of their Card like enabling or disabling the International Transactions, Cash Withdrawl, POS Transactions and ECom Transactions etc.
	8

	FR0018
	Generate PIN
	Customers should be able to Generate New Pin by confirming it.
	8

	FR0019
	Change Password
	Customers should be able to change the password for login the application by entering old password, new password and confirming it.
	9

	FR0020
	Offers on Card
	Customers should be able to view offers on Card.
	8

	FR0021
	Rating & Review
	Customers should be able to give their feedback about the experience. 
	8

	FR0022
	Customer Help Desk
	Customers should be able to contact Customer Support Centre at any stage and resolve their query.
	7

	FR0023
	Log Out
	Customers should be able to Log out of the application.
	9










DOCUMENT 4 – REQUIREMENT TRACEABILITY MATRIX
	Req ID
	Req Name
	Req Description
	Design
	D1
	 T1
	 D2
	 T2
	 UAT

	FR0001
	Customer Registration
	Allow customers to register themselves in application by providing their Credit Card No., Validity Date, Full Name on Card and CVV No.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE

	FR0002






	Registration alert/notification
	Customers should get themselves registered by entering Credit Card details and setting Password and get notification of successful registration.
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE
	INCOMPLETE
	INCOMPLETE

	FR0003
	Login
	The customers can login the application with their Login ID and password.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE

	FR0004
	Login credentials
	E-mail Id & Password should be used for Login and OTP should be generated for dual confirmation.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE

	FR0005
	Setting Password 
	Password strength should be strong which include minimum 5 alphabets (one capital), one special character and number.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE

	FR0006
	Account Summary
	Customers should be able to view current outstanding, Total Credit Limit, Available Limit and Cash Withdrawl Limit.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE

	FR0007
	Statement Summary
	Customers should able to check the statement summary details like last statement date, last statement amount, last debit date, last debit amount, due date, total amount due and minimum payment due etc.
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE
	INCOMPLETE
	INCOMPLETE

	FR0008
	Payment Details
	Customers should be able to view last payment done details like transaction date, Card No., Credit Amount, Bill date and Description of payment made.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE

	FR0009
	View Statement
	Customers should be able to view last statement details like Bill Date, Payment Due Date, Minimum Payment Due, Sanctioned Limit, Total Payment Due, Other Charges etc.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE

	FR0010
	Download the statement
	Customers should be able to download the statement of current month in PDF file. 
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE

	FR0011
	View and Download Past Statement
	Customers should be able to view and download the past months statement up to 1 year.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE

	FR0012
	Transaction Details
	Customers can view the transactions details of last 10 days, 20 days and 30 days.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE

	FR0013
	Do Not Call Registry
	Customers should be able to register their card of Do Not Call/Disturb services.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE

	FR0014
	Replacement of Card
	Customers should be able to replace the existing card by providing specific reasons like Card Stolen, Card Not Working and Card Lost. Also asked for Police Complaint Date if made.
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE
	INCOMPLETE
	INCOMPLETE

	FR0015
	Change Credit Card Limit
	Customers should be able to change their existing Card Limit. He can enhance or reduce the limit.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE

	FR0016
	Hotlisting of Card
	Customers should be able to hotlist their existing card by providing appropriate reason i.e. Card stolen or Card Lost.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE

	FR0017
	Transaction Preference
	Customers should be able to set the transaction preference of their Card like enabling or disabling the International Transactions, Cash Withdrawl, POS Transactions and ECom Transactions etc.
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE
	INCOMPLETE
	INCOMPLETE

	FR0018
	Generate PIN
	Customers should be able to Generate New Pin by confirming it.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE

	FR0019
	Change Password
	Customers should be able to change the password for login the application by entering old password, new password and confirming it.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE

	FR0020
	Offers on Card
	Customers should be able to view offers on Card.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE

	FR0021
	Rating & Review
	Customers should be able to give their feedback about the experience. 
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE
	INCOMPLETE
	INCOMPLETE

	FR0022
	Customer Help Desk
	Customers should be able to contact Customer Support Centre at any stage and resolve their query.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE

	FR0023
	Log Out
	Customers should be able to Log out of the application.
	COMPLETE
	COMPLETE
	COMPLETE
	COMPLETE
	INCOMPLETE
	INCOMPLETE


 
















DOCUMENT 5 – BRD TEMPLATE
PROJECT NAME	:	SARASWAT BANK CREDIT CARD APPLICATION
PROJECT ID	:	SBCCA-1
VERSION ID	:	1.0
AUTHOR		:	MR. MAHESH BHUSARI

1. DOCUMENT REVISIONS :
	DATE
	VERSION NO.
	DOCUMENT CHANGES

	19.06.2025
	1.0
	Initial Draft

	
	
	



2. APPROVALS :
	ROLE
	NAME
	TITLE
	SIGNATURE
	DATE

	Project Sponsor
	Saraswat Infotech Pvt. Ltd.
	Project Sponsor
	
	01.02.2025

	Business Owner
	Saraswat Co-op. Bank Ltd.
	Business Owner
	
	03.02.2025

	Project Manager
	Mr. Suresh Kulkarni
	Project Manager
	
	05.02.2025

	System Architect
	Mr. Sudarshan Rahate
	System Architect
	
	05.02.2025

	Development Lead
	Mr. Ravindra Jain
	Development Lead
	
	05.02.2025

	User Experience Lead
	Ms. Jai Himmatwar
	User Experience Lead
	
	07.02.2025

	Quality Lead
	Mr. John Gonzalves
	Quality Lead
	
	07.02.2025

	Content Lead
	Mr. Rohan Bhate
	Content Lead
	
	07.02.2025



3. RACI CHART FOR THE DOCUMENT :
Following describes the full list of codes used in the table:
· Responsible (R) : Responsible for making this application
· Accountable (A) : Accountable for Accuracy of this application.
· Supports (S) : Provides supporting services in the development of this application.
· Consulted (C): Provides inputs
· Informed (I) : Must be informed of any changes.

	Requirement
	Responsible         (R) 
	Accountable     (A) 
	Supportable (S)
	Consulted      (C) 
	Informed      (I)

	Saraswat Bank Credit Card Application
	Bank Management and IT Head of Bank

	Project Manager and
Myself as BA
	Bank IT Team
	Sr. Developer, Asst. Developers,    Tersters, Database Management Admin and Network Admin
	Bank Customer or Credit Card User



4. INTRODUCTION :
· BUSINESS GOALS : 
To serve the Customers of the Bank in every manner with the help of Technological support to perform their day to day banking operations very smoothly and accurately.
· BUSINESS OBJECTIVES :
To provide an IT solution in the form of Credit Card Mobile Application to the Credit Card holders of the Bank to resolve their basis queries and ensure the smooth usage of Credit Card.
· INPUT : User friendly Mobile Application
· RESOURCES : Application development Company which include team of Software Developers, Testers and Database Admin
· OUTPUT : Credit Card users of the Bank will get 24*7 support to resolve their basic queries regarding the use of Credit Card. Their initial queries can be solved on immediate basis.
· VALUE CREATED TO THE END CUSTOMER : Credit Card users can easily understand the functionality and avoid misuse due to unaware of the features of Card. This will help to build confidence of using Credit Card.
· BUSINESS RULES :
· Customer should have banking relation with any of our branches in any form like Savings Account, Current Account, Fixed Deposit or Loan Holder etc.
· KYC of the Customer should be available with any of our Branches.
· Address details should be verified from any of our staff by visiting personally supported by visit report.
· Introduction of New Customer is mandatory.
· BACKGROUND :
· India is rapidly growing economy and emerging as a powerhouse in Mobile Banking Adoption.
· It’s strength is solid Banking Sector Base.
· At present there are 12 Public Sector Banks & 21 Private Sector Banks in India.
· 78% of the total population connected with Banks (have the account with Bank)
· Out of which only 31% population have Banking Applications installed in their Mobiles. 
· Credit Card use in India has witnessed a formidable rise in recent times.
· Users increases from 29 million in 2017 to 100 million in 2024.
· The objective of the project is to develop Mobile application for Credit Card users which can be able to resolve their basic queries and ensure the smooth use of Credit Card.
· To provide support for Credit Card related queries to the customers.
· To solve the initial problems/difficulties of customers while using Credit Card.
· Assign the queries to respective service provider executive.
· To provide prompt and correct solutions to customer.
· FEASIBILITY STUDY :
It is beneficial for the Company to go for a project as this is an innovative concept and has immense potential to connect with more people and resolve their queries. Requirement of resources has been fulfilled properly i.e. Java technology to be used for application development and software development will be done by 3 people, testing will be done by 2 people, 1 network admin and 1 DB admin within 6 month’s time frame which is sufficient for comparatively small project and budget allotted is Rs. 50.00 lacs which is also sufficient. The chances of getting success are high if following things are properly planned and executed:
1. Hardware needs like ensuring availability of network, proper internet connection and Mobile phones.
2. Application should be user friendly and not complex for ordering and payment.
3. Establishment of customer support and complaint redressal centers.
4. Trained people to develop the application and maintenance of it.
5. Monitoring time lines of work and backlog should be avoided.
6. Proper allocation of funds and optimum utilization of available resources.
 
· PROJECT OBJECTIVE & IN SCOPE FUNCTIONALITIES :
· Card holder can be able to activate his card by login into the application and registering the card.
· Card holder can be able to view the summary of transactions done in particular time frame.
· Card holder can be able to view previous payment details.
· Card holder can be able to view the details of transactions like to whom he has paid the money, on what date he has paid the money, the transaction is successful or not etc.
· Card holder can be able to generate statement of transactions for particular period.
· Card holder can be able to generate new pin or reset the pin in case he don’t remember it.
· Card holder can be able to set the spending limit.
· Card holder can be able to block the card immediately in case of lost or misplaced.
· Card holder can be able to apply for New Card with extra features like Normal Card and Premium Card, Rupay Card and Visa Card etc. as per their requirement.
· Card holder can be able to view the offers on the usage of card.
· OUT SCOPE FUNCTIONALITIES :
· Credit Card users can’t do any transaction with the help of this application, it is only to resolve their basic queries.
· Credit Card users can’t cancel any transaction with the help of this application.
5. ASSUMPTIONS :
· Customers must have Credit Card and it should be valid.
· The mobile should be in network.
· Customer must remember the User Id & Password.
· Customer should not enter wrong User Id & Password.
· Bank server should support smooth functioning.




6. CONSTRAINTS :
· Every Customer is not familiar with usage of Credit Card so he has some queries regarding the usage of Credit Card.
· Queries regarding activation of card, limit of card, features of card, usage of card etc. which are basic in nature.
· To resolve these basic queries customer has to take help of Customer Care services or the Branch staff.
· Visiting Branch for resolving every small query is not possible for anyone.
· To call customer care service and try to understand the correct procedure also is very difficult for the card holder.
· So due to lack of solutions the card holder uses the Credit Card the way he wants and many times the Card holders faces some difficulties after use and his faith towards Credit Card use gets reduced and the ultimate result is, he avoid using Credit Card.
7. RISK ANALYSIS :
· TECHNOLOGICAL RISK : 
1) The application is developing in JAVA software and it will also run in android users. So if some users mobile do not support these software functionalities the application will not work properly.
2) If user do not update software at regular intervals the application working may not be done properly.
· SKILL RISK :
1) If the requirement of qualified and quality staff is not fulfilled, it is difficult to develop the application within particular time frame. 
2) Due to unavailability of quality staff the project may get delayed and the development of proper codes may also not happen.
· POLITICAL RISK :
1) If the government policies regarding Credit Card usage changes, it may derail the project.
· BUSINESS RISK :
1) If the project remain uncompleted or gets cancelled, it will impact the credibility of the Bank in the market. The Banks mission to serve their customers in quality manner will also hampered and the trust of customers also shaken.
· REQUIREMENT RISK :
1) Understanding the project domain incorrectly.
2) Improper requirement gathering.
3) Right communication with right audience (stakeholders and technical team).
4)  Lack of good team management skill.
5) Change in requirements.
6) Improper tracking of requirements.

· OTHER RISK :
1) Operational issues regarding software (complex to understand and use).
2) Not enough resources for development and maintenance (absenteeism and resignation).
3) Delay due to lack of coordination between team members.
4) Budget sufficiency.




















8. PROCESS FLOW DIAGRAM :
· LEGACY SYSTEM (AS - IS) :
[image: ]
· In present scenario the Credit Card holder has to depend on Help Desk for every single functionality to be performed and there is no confirmation available whether the function is done properly or not. The confirmation is only by another follow-up with Customer Care or Branch Executive.











· PROPOSED RECOMMENDATIONS (TO – BE) :

[image: ]
· With the help of this Application the Credit Card holder can perform all these functions without contacting Customer Care or Branch Executive. The Credit Card holder will get immediate confirmation of successful performance of functionality via SMS and E-mail.







9. BUSINESS REQUIREMENTS :
	Req ID
	Req Name
	Req Description
	Priority

	BR001
	Customer Registration & Login
	Customers should be able to register themselves in application by providing basic details of their Credit Card and set password. For Re-login User Id & Password is required.
	10

	BR002
	Account Summary
	Customers should be able to view current outstanding, Total Credit Limit, Available Limit and Cash Withdrawl Limit.
	9

	BR003
	View & Download Statement Summary 
	Customers should able to check the statement summary details like last statement date, last statement amount, last debit date, last debit amount, due date, total amount due and minimum payment due etc.
	8

	BR004
	Payment Details
	Customers should be able to view last payment done details like transaction date, Card No., Credit Amount, Bill date and Description of payment made.
	9

	BR005
	Transaction Details
	Customers can view the transactions details of last 10 days, 20 days and 30 days.
	7

	BR006
	Replacement of Card
	Customers should be able to replace the existing card by providing specific reasons like Card Stolen, Card Not Working and Card Lost. Also asked for Police Complaint Date if made.
	8

	BR007
	Change Credit Card Limit
	Customers should be able to change their existing Card Limit. He can enhance or reduce the limit.
	8

	BR008
	Hotlisting of Card
	Customers should be able to hotlist their existing card by providing appropriate reason i.e. Card stolen or Card Lost.
	9

	BR009
	Transaction Preference
	Customers should be able to set the transaction preference of their Card like enabling or disabling the International Transactions, Cash Withdrawl, POS Transactions and ECom Transactions etc.
	8

	BR0010
	Generate PIN
	Customers should be able to Generate New Pin by confirming it.
	8

	BR0011
	Change Password
	Customers should be able to change the password for login the application by entering old password, new password and confirming it.
	9

	BR0012
	Offers on Card
	Customers should be able to view offers on Card.
	8

	BR0013
	Rating & Review
	Customers should be able to give their feedback about the experience. 
	8

	BR0014
	Customer Help Desk
	Customers should be able to contact Customer Support Centre at any stage and resolve their query.
	7

	BR0015
	Log Out
	Customers should be able to Log out of the application.
	9
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