       RUCHIKA HIWARALE
ruchikahiwarale80@gmail.com 
Nagpur, Maharashtra-440032

     OBJECTIVE
      A highly disciplined and versatile professional in quest of challenging opportunities in IT, which can provide 
      platform to hone existing skills, learning, rise in the hierarchy and help the organization in achieving its
        goals while being innovative and flexible.

TECHNICAL SKILLS

· Requirement Gathering & Documentation – BRD, FRD, RTM creation.
· Data Analysis & Visualization- Excel, SQL , Power BI dashboards
· Project Methodologies – Strong understanding of Agile (Scrum) & Waterfall SDLC
· Tools & Platforms – JIRA, Axure RP, MS Word, PowerPoint for presentations & reporting
· Process Modeling – Use Case Diagrams, Activity Diagrams, User Flows using UML tools, Creation of wireframes.
· Operating System: Windows.
· Soft Skills - Analytical Thinking, Problem Solving, Effective Communication, Team Collaboration, Attention to Detail, Adaptability


         CERTIFICATE
            
         



         WORK EXPERIENCE
            
        Synoris Information System Pvt Ltd	      July 2023 - Till date

         Key Responsibilities : 
· Full life cycle recruitment of Junior, middle and senior level professional (IT/Non  IT). 
· Sourcing profiles from various job portals (Naukri , LinkedIn and Shine ).
· Reviewing job descriptions to understand the needs of the company.
· Screening the right candidates through phone calls.
· Scheduling telephonic, face to face interview, weekend drive.
· Effectively utilize ATS to track, manage and streamline the recruitment process, ensuring accurate data entry and maintaining up-to-date candidate records
· High perfection on hiring the candidates for Full-time/ Contract to hire.
· Provide feedback to candidates on their application and interviews.
· Negotiate job offers and coordinate onboarding activities
· Following up with shortlisting candidates.
· Communicating the company information and benefits to the candidate.
PROJECTS

1.  Hospital Management Systems (Waterfall Methodology)
· Conducted requirement gathering and created detailed BRD, FRD, and RTM documents
· Prepared Use Case Diagrams, Activity Diagrams, and Use Case Specifications
· Created project plans with goals, risks, dependencies, and resource planning
· Designed low-fidelity screens and user flows using Axure RP.
· Participated in stakeholder meetings and supported UAT by validating requirements
· Tools Used: MS Word, Excel, PowerPoint, Axure RP.

2. Human Resource Management system  (Agile Methodology)
· Wrote user stories and defined the product vision, backlog, and sprint metrics.
· Collaborated with Product Owner and development team during sprint planning, reviews, and daily stand-ups.
· Created wireframes and process flow diagrams for workflows like recruitment, appraisal, and exit Leaves and payroll.
· Tools Used: JIRA, Excel, PowerPoint.



         EDUCATION

         
· MBA in Business Analyst and Human Resource from JSPM’s  JSIMR  Pune University  (2023)
· BBA in Human Resource from Dhanwate National College, Nagpur University  (2021) 
· HSC from New English High School & Junior College, Nagpur (2017)
· SSC Gayatri Convent School, Nagpur, (2015).

         
         INTEREST

         
         Travelling 
         Cooking 
         Watching Movies


LANGUAGES
[image: ]
     English, Hindi and Marathi




         Declaration

I hereby declare that the information provided above is true and correct to the best of my knowledge and belief.
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