
⚬ Strong understanding of Software Development Life Cycle (SDLC) 

with hands-on experience in both Waterfall and Agile (Scrum) 

methodologies.

⚬ Proficient in Waterfall model: skilled in requirements elicitation, BRD, 

FRD, SRS documentation, RACI Matrix, BCD, UML diagrams, 

prototypes, RTM, UAT, and managing Change Requests.

⚬ Expert in Agile Scrum: experienced in writing user stories with 

Acceptance Criteria, Business Value (BV), and Complexity Points (CP), 

and maintaining Product and Sprint Backlogs.

⚬ Conducted key Agile ceremonies including Sprint Planning, Daily 

Stand-ups, Sprint Review, and Retrospectives; tracked progress using 

Sprint and Product Burndown charts.

⚬ Ensured quality and completeness of deliverables through Definition 

of Ready (DoR) and Definition of Done (DoD) checklists.

⚬ Led cross-functional teams through complex integration projects, 

overseeing timelines, resource allocation, and milestone achievements.

⚬ Successfully managed complex loan servicing and disbursement 

processes, ensuring legal compliance and meticulous documentation

⚬ DBMS Tools :- SQL , Oracle

⚬ Reporting Tools: Power BI, Tableau.

⚬ Prototyping & Wire frames Tools: 

             Axure & Balsamiq

⚬ Modelling Tools: MS Visio, Draw.io.

⚬ Project Management tool:- JIRA , 

Confluence

+91 7387038707

chetankapre@gmail.com

Vardhaman Dreams PHII 
Wakad  Pune 411057

⚬ Business Analysis Planning 

and Monitoring. 

⚬ Elicitation and Collaboration.

⚬ Requirement Life cycle 

Management.

⚬ Requirement Analysis and 

Design Definition.

⚬ Strategy Analysis

⚬ Solution Evaluation

⚬ Stakeholder management

⚬ Project management

MANIPAL UNIVERSITY 

MBA BANKING & FINANCE 

2014 - 2015

2007 - 2011 

Results-driven professional with 12 years of overall experience, including 
over 6 years as a Business Analyst in the retail and wholesale banking 
sectors. Proven expertise in investment, loans, and insurance domains, with 
a strong track record of collaborating with cross-functional teams to deliver 
value-driven solutions throughout the project lifecycle.

DFC FIRST BANK LTD  |2024 - 2025|

Designation: Senior Manager

RGPV UNIVERSITY BHOPAL

BE COMPUTER SCIENCE 

⚬ CORE BANKING :- 

Finacle , Flexcube

⚬ FINONE 

⚬ SFDC 

⚬ CRM

⚬ Certified IT – Business Analyst IIBA 

[EEP] 



YES BANK LTD.   |2021 - 2024|

Designation: Senior Manager

Responsibilities:

⚬ sprint ceremonies 

⚬ Sprint Product Burn down/Burn up

⚬ UAT 

⚬ MVP shippable Product.

⚬ SOP creation knowledge transfers

⚬

⚬ English (Fluent)

⚬ Hindi (Fluent)

⚬ Marathi (Fluent)

⚬  gathered requirements

elicitation techniques

⚬

product 

backlog JIRA tool

⚬ Moscow and FURPS 

technique, sprint backlog

⚬ BV and CP

DOR and DOD

⚬

⚬

HDFC BANK LTD.   |2020 - 2021|

Designation: Senior Manager

Responsibilities:

⚬ Business Case Document, 

conducted Stakeholder Analysis RACI Matrix.

⚬ Elicitation Techniques Business Requirements 

Document (BRD)

⚬ GAP analysis Feasibility study

⚬ Change requests impact analysis.

⚬

⚬

⚬ Team Management 

⚬ Good Communication

⚬ Time Management 

⚬ Problem solving



YES BANK LTD.   |2019 - 2020|

Designation: Manager

Responsibilities

⚬ BRD Functional Requirements Document (FRD)

SRS 

⚬

⚬

⚬ RTM 

⚬ Test Case Scenarios

⚬

ICICI BANK LTD.   |2013 - 2019|

Designation: Manager

⚬

⚬

⚬

⚬

⚬

⚬
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