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OBJECTIVE

· Solution-driven and detail-oriented Business Analyst with 3.8 years of experience in requirement gathering, stakeholder management, and driving digital transformation using Informatica (ETL, CDI, CAI, MDM, IDQ) tools. Proven success in bridging the gap between business and technology across Insurance, Banking, and Energy domains. Adept at Agile & Waterfall methodologies, data analysis, and business process optimization.
CORE COMPETENCIES


· Business Requirement Gathering & Analysis
· BRD, FRD & User Story Documentation
· Stakeholder Communication & UAT Coordination
· Data Mapping & Data Flow Design
· Agile-Scrum / Waterfall SDLC
· ETL/MDM Process Understanding from a BA Perspective
· Change Management & GAP Analysis
· SQL, Reporting, and Dashboard Analysis

TECHNICAL SKILLS



· ETL/MDM Tools: Informatica CDI, CAI, PowerCenter, IDQ, MDM SaaS
· Databases: MySQL, MS SQL Server
· BI & Reporting: Power BI, Tableau
· Tools: JIRA, Plutora, WinSCP, MobaXterm
· Prototyping & Modeling: MS Visio, Balsamiq, Axure RP
· OS: Windows, Linux
PROFESSIONAL EXPERIENCE


Company: LTIMindtree
PROJECT #1	(Mar’25 – Present)


Name	: Aviva MDM Modernization- Implementation
Client	: Aviva

Description: Aviva is a multinational insurance company headquartered in London, England. It has about 19 million customers across its core markets of the United Kingdom, Ireland and Canada. In the United Kingdom, Aviva is the largest general insurer and a leading life and pensions provider.


Responsibilities:


· Gathered and analyzed integration requirements between Aviva Fuse and Customer 360 MDM.
· Created Data Mapping Documents & Functional Specs for replacing legacy Java APIs with CAI processes.
· Conducted gap analysis and coordinated with technical teams for designing Customer Search, Update, and Policy APIs.
· Facilitated sprint planning, backlog grooming, and review sessions with stakeholders.


Tools Used: -CAI, CyberArk, MS SQL Server.



[bookmark: Company:_Luminant_Works_Solutions_Pvt_Lt]Company: Luminant Works Solutions Pvt Ltd
PROJECT #1	(Jan’24 – Feb’25)


Client	: PTG Energy Group
Role	: Business Analyst (CDI & CDQ Projects)

Description: PTG Energy Group is a global leader in energy solutions, specializing in oil, gas, and renewables,
and efficiency. They offer innovative technologies and consulting services to enhance energy production, sustainability, and performance. Their mission focuses on advancing energy systems and promoting a sustainable, efficient energy future.

[bookmark: Responsibilities:]Responsibilities:


· Acted as primary BA for Inbound & Outbound data pipelines using CDI.
· Interacted with stakeholders to gather transformation logic and business rules for Reference Data standardization.
· Drafted BRDs, created UCDs, and prototyped flows for development.
· Defined CDQ data quality rules for parsing, cleansing, and code value enrichment.
· Collaborated with cross-functional teams to validate data flows, monitor quality, and optimize processes.
PROJECT #2	(Jan’23 – Dec’23)


Client	: CIMB Bank
Role	: Business Analyst (Data Quality & Compliance)

Description: CIMB Bank is a leading universal bank headquartered in Kuala Lumpur,      Malaysia, serving over 18 million customers across ASEAN (Association of Southeast Asian  Nations). It offers a wide range of financial products and services, including consumer banking,   corporate banking, investment banking, Islamic banking, and asset management.





[bookmark: Responsibilities:_(1)]Responsibilities:

· Worked as BA for implementing data quality validation using Informatica IDQ.
· Collaborated with business users to document data standards and rule definitions.
· Prepared Source to Target Mapping documents and translated them into technical designs.
· Led requirement workshops, developed test scenarios, and supported UAT execution.
· Automated batch processes and scheduled workflows for routine data validation.
· Actively Participated in Team meetings and discussions to propose the solutions to the problems.

Tools Used: -IDQ, MS SQL Server, WinSCP.
[bookmark: Company:_NTT_DATA_Pvt._Ltd]Company: NTT DATA Pvt. Ltd
PROJECT #1	(Jul’22 – Dec’22)


Name	: CR Governance
Client	: Wyndham Hotels & Resorts

Description: Wyndham Hotels & Resorts, a global hospitality leader, manages over 9,000 hotels across 90+ countries under renowned brands like Wyndham, Ramada, and Days Inn. The company provides exceptional guest experience and value through innovative amenities and programs like Wyndham Rewards. With its vast global presence, Wyndham continues to set industry standards and offer rewarding stays for travelers.

[bookmark: Responsibilities:_(2)]Responsibilities:
· Acted as BA to identify data flow issues between MDM and consuming applications.
· Coordinated root cause analysis with development and QA teams.
· Created change request documents and managed release deployments.
· Participated in production monitoring and post-deployment validation.

Tools Used: CDI, Informatica Power Center, MS SQL Server.
PROJECT #2	(Oct’21 – Jul’22)


Name	: CR Governance
Client	: Wyndham Hotels & Resorts

[bookmark: Responsibilities:_(3)]Responsibilities:
· Gathered enhancement requirements from data governance teams.
· Designed functional flows and mapped data from landing to base object tables in MDM.
· Documented use cases, coordinated with developers, and ensured migration readiness.
· Supported QA and UAT phases and addressed feedback with change logs.

Tools Used: -Informatica Power Center, MS SQL Server, Informatica MDM and WinSCP.




CERTIFICATIONS


· CDQ Implementation certification - Informatica
· IDMC Implementation certification - Informatica
· MDM SaaS Foundational certification - Informatica

EDUCATION

Bachelor of Technology from Guru Nank Institutions Technical Campus 2021.



