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Professional Summary
Detail-oriented and process-driven professional with over 5.5 years of progressive experience in customer support, L1 technical assistance, and manual testing. Recently completed an MBA in Human Resource Management (2022–2024) with a project focused on payroll systems at ICICI Bank. Skilled in documentation, coordination, data validation, and cross-functional collaboration. Looking to bring a quality-first and process-centric mindset into HR Operations or Testing roles, with a strong foundation in employee data handling, compliance, and system validation.
Career Objective
To contribute effectively in roles related to HR Operations and Manual Testing by leveraging over 5 years of experience in customer support, testing, and technical coordination, along with an academic foundation in Human Resource Management. Seeking opportunities where I can apply my process-driven mindset, documentation skills, and understanding of both functional testing and HR workflows to streamline business operations, ensure compliance, and improve system quality.
Key Skills
HR Operations: Payroll Support, Onboarding & Exit, Leave & Attendance Management, Employee Data Handling
Tools & Platforms: JIRA, MS Excel, Google Workspace, MySQL, HRIS (exposure during MBA project)
Soft Skills: Process Coordination, Communication, Reporting, Problem Solving
Testing & Documentation: UAT, Regression Testing, Functional Testing, Release Documentation, Issue Tracking
Work Experience
Selfservit Solutions Pvt. Ltd. | Chennai & Hyderabad
Manual Tester / Product Test Engineer (August 2022 – April 2025)
- Conducted manual and UAT testing for mobile, web, and API platforms.
- Validated end-to-end workflows, field-level UI components, and system integrations.
- Created and maintained test documentation and release notes.
- Used JIRA to log bugs and collaborate with cross-functional teams to implement fixes.
- Contributed to improved system reliability and customer satisfaction through quality validation.
L1 Support Executive (April 2022 – July 2022)
- Served as the first point of contact for technical issues.
- Identified and logged application-related problems and escalated unresolved issues.
- Communicated resolutions and updates to internal and external stakeholders.
Customer Care Executive (December 2019 – March 2022)
- Handled customer queries and managed inbound calls efficiently.
- Maintained detailed service records and monthly performance reports.
- Supported service improvement by documenting user feedback and issue trends.
Education
MBA – Human Resource Management, Jagruti PG College of Management Studies (2022 – 2024)
Bachelor of Commerce (B.Com) – Computers, Kakatiya University (2018)
Academic Project
Payroll System Analysis – ICICI Bank Ltd. (2024)
- Studied the structure and operation of payroll systems at ICICI Bank.
- Gained hands-on exposure to salary processing, statutory deductions (TDS, PF, ESI), and payroll compliance.
- Mapped payroll workflows with HRIS and attendance systems.
- Proposed improvements to reduce payroll errors and processing time.
Languages Known
English – Fluent
Hindi – Fluent
Telugu – Fluent
Odia – Native
Personal Details
Date of Birth: 26-02-1997
Gender: Female
Marital Status: Single
Nationality: Indian
Company Overview
Selfservit Solutions Pvt. Ltd.
MService is the flagship enterprise SaaS platform by Selfservit, offering a 360-degree view of field service operations for OEMs, dealers, and customers through real-time performance and service tracking.
🔗 Website: https://mservice.ai
