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SUMMARY

My Career Objective is to broaden my skills, job capabilities in order to gain work experience and
knowledge to practically apply my skills which fulfils the responsibilities and requirements of the company.
Recent graduate with excellent research and problem solving skills. Highly motivated employee with desire
to take on new challenges.

SKILLS
Project Management Problem solving Critical thinking
Team collaboration Client Coordination Attention to Detail
Quality assurance Relationship building

PROFESSIONAL EXPERIENCE
CRMNEXT Jan 2022- Dec 2022

» Was involved in the development, configurations, testing of projects

» Worked on lead modules and cases Coordinated with team to achieve the functionality

« Attended daily calls and meetings to know the status of our work, the other team members, to
resolve the problem faced by individuals and distribute of the work to the team Met schedule using
excellent planning and coordination skills

 Worked on documentation BRDs, configuration of the project till production environment along with
functional end to end testing.

e Bank i worked with is Kotak Mahindra Bank, Bank Danamon Indonesia
« Configuration on various objects such as Layouts,Leads, Cases, Reports and many more

EDUCATION
Higher Secondary Education Aprill 2016 - May 2017

DAV Cspur
e Major in Science

Bachelor of Technology July 2018 - May 2022

KIIT University
¢ Electronics and Telecommunication engineering

ADDITIONAL INFORMATION

« Languages: English, Hindi, Odia

o Certifications: Fundamentals of Business Analysis by Starweaver(Coursera)
Working certificates(Internship and training) of previous company

» Additional skills: Excel, SQL,Power bi,C,Python



