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Professional Summary
Highly motivated mechanical engineer with expertise in design tools like AutoCAD, CREO 3.0, HVAC, and Revit MEP. Proven 4.5 years of experience as a graphic designer with additional exposure in customer service roles. Adept at delivering innovative solutions, managing projects like 'Automatic Hydraulic Jack' and 'Boiler Burner Systems,' and enhancing technical workflows.
Skills
· Technical: AutoCAD (2D/3D), CREO 3.0, HVAC, Revit MEP
· Software: Microsoft Office Suite (Word, Excel, PowerPoint)
· Other: Graphic Design
Work Experience
US Voice Process – International Voice Process
Cytoware Technologies(Start-Up Company) (January 2023 – July2024)
Customer Support Executive – US International Voice Process 
· Handled inbound and outbound customer calls for US-based clients, resolving technical and service-related issues efficiently.
· Maintained an average customer satisfaction rating of 90% through effective communication and prompt resolution.
· Worked night shifts aligned with US time zones, ensuring consistent support and timely issue resolution.
      *Note: No official documentation available due to startup nature of the company.*
Freelance Graphic Designer
2016 – 2022
· Delivered creative solutions for clients over 4.5 years.
· Specialised in designing visuals to meet custom requirements.
Customer Care Executive
3i Infotech (09June- 24November 2022)
· Provided support and resolved queries for domestic clients.
· Ensured high customer satisfaction through effective communication.
Education
B.Tech in Mechanical Engineering | Al-Habeeb College of Engineering and Technology (2012–2016) - Secured 63%
Intermediate (Class 12) | Narayana Junior College (2010–2012)
- Achieved 61%
S.S.C (Class 10) | Sujatha High School (2010) - Obtained 60%
Projects
· Automatic Hydraulic Jack: Developed a model to streamline lifting mechanisms.
· Boiler Burner and Fuel Firing System in Thermal Power Plants: Studied and implemented key aspects of power plant operations.
Personal Details
· Languages: English, Hindi, Urdu
· Date of Birth: August 27, 1994
· Address: Plot No. 144, Kings Colony, Shastripuram, Rajendranagar Mandal, Hyderabad, 500052
