Aashi Jaiswal
IT ANALYST

GWALIOR (M.P)|| 9171595254 ||JAISWALAASHIS5@GMAIL.COM

Objective

To obtain a challenging position in a dynamic and innovative organization where | can use my technical
skills for my career growth.

Experience

HCL Technology || IT Analyst 2022-2024

*  Provide Windows, Vmware and Azure Support to Customer.

* Incident management,Change Request creation in Service now. Server Commission and
decommission, Monitoring CPU, Memory and drive alert’s.

» Create VM at azure or Vmawre as per client requirement.

* Resize VM, Take VM Snapshot, Create Resource Group, Attach and detach data disk, ASR
enabling, Provide AVD access to user. Delete VM and their associated resource.

* Manage AD, create user account in AD at required domain, Provide Shared folder access,
Change user password, revoke access, delete user profile etc.

» Check server status and reboot if required, install Solarwind and Zabbix monitoring tools in
server, Patch windows server etc.

Project

. Project Name: Havi
*  Client: USA, Japan

Education
B.Tech (CSE) Vikrant institute of Technology and Management Gwalior (M.P) CGPA- 8.56
Higher secondary = Madhya Pradesh Board of Secondary Education Bhopal Percentage- 81
High School Madhya Pradesh Board of Secondary Education Bhopal Percentage-76.6
Skills

+ Python

+ SQL(Basic)
 Html, CSS, Power Bl
* MS Excel, Word

*  Azure, Vmware



Certificate

*  Microsoft AZ-900 certified
*  Python Training certified from Numeric Infosystem Pvt. Ltd Gwalior
*  Html certified from great learning

Declaration

I, Aashi Jaiswal, hereby declare that the information given by me is true and correct to the best of my
knowledge and belief.

Signature

Aashi Jaiswal



