Paramita Dutta

Lead Cabin Attendant

PROFILE SUMMARY

Highly skilled and customer-focused Flight Attendant with 10 years plus of
experience ensuring customers' safety,comfort amd satisfaction during
domestic and international flights. Adept at delivering exceptional in-flight

service, leading a team,handling situations calmly, and fostering positive
passenger relationships. Expertise in conflict managemen. Proficient in safety
protocols, first aid, and effective communication with diverse teams and

PERSONAL INFORMATION

customers. Committed to maintaining high standards of hospitality, safety, and

G . . .

punctuality to ensure a pleasant travel experience for all. Exceptional
- communication skills along with interpersonal skills, supported by time
pod Email

. . management resulting in customer satisfaction.
paramita.dutta1802@gmail.com

t. Mobile
(+91) 7702315635
EDUCATION
@ Total work experience
10 Years 0 Month
2014 B.A
Calcutta
KEY SKILLS University
L]
Sales
WORK EXPERIENCE
Excel
MS Office .
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Highly skilled and customer-focused Flight Attendant with 10
years plus of experience ensuring passenger safety and
OTHER PERSONAL DETAILS comfort during domestic and international flights. Adept at
— delivering exceptional in-flight service, handling
emergencies calmly, and fostering positive passenger
City Hyderabad relationships. Proficient in safety protocols, first aid, and
Country INDIA effective communication with diverse teams and
passengers. Committed to maintaining high standards of
hospitality, safety, and punctuality to ensure a pleasant
LANGUAGES travel experience for all.
e English
e Hindi
e Bengali

e Punjabi



